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ObpeKTUBHbIE AeN10Bble KOMMYHUKaLMN AN PYKOBOAUTESSA

Kypc no3BonuT Npro6pecTu NPaKTUYeCcKne HaBbIKK, HEO6XOAMMbIE KaXXA0MY COBPEMEHHOMY PYKOBOAUTENIO: MPOBEAEHME
3(eKTUBHbIX COBeLLaHuit, Kpyribix CTOJIOB U AUCKYCCUIA, yripaBieHe BPEMEHEM, BE,EHWNE NEePErOBOPOB, NPaKTMKa NMyBINYHbIX
BbICTYMJ/IEHWIA, pa3BUTUE CTPECCOYCTOWYMBOCTY U yNpaBieHue KOHQIMKTaMU.

Jata npoBegenus: 24 -27 Hos6ps 2026 ¢ 10:00 go 17:30
ApTtukyn: Cl13412

Bup o6yuenus: Kypc noBblilleHusi kBanudukaumm

®dopmart obyueHus: OHNaH-TpaHCAsAUMS

Cpok obyueHus: 4 fHA

MpopomkuTenbHocTb obyyeHus: 324aca

CtoumocTb yyacTtus: 57 800 py6.

[AnA yyacTHUKOB npeaycMoTpeHo: MeToaunyeckuin matepuarn.

[lOKyMEeHT no oKOH4YaHuM o6yyeHus: Mo nToram obydyeHus cryliaTenu, yCnewHo npoLleaLine UTOroByo aTTeCTaLUIO Mo NporpaMme
06y4eHus, NolyyatoT Y [OCTOBEPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefleHusi 06pa30BaTesibHOM AesiTeNIbHOCTY, BblaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MockBbl).

[lna Koro npegHasHa4veH

PyKOBOﬂ,MTeneVI BCeX ypOBHeVI, 3auHTepeCcoBaHHbIX B NMOBbILLEHUN cBoen KOMMyHVIKaTVIBHOVI KOMMETEHTHOCTW.

Lienb o6y4yeHus

MoBblleHNe HaBbIKOB BCEX BUAOB Ae0BOMN KOMMYHUKaUUU: MEXTMYHOCTHbIE, KOMMYHUKauuu c rpynnon, BHeELWHWE U BHYTPEHHUE
KOMMYHUKauUun, paspelleHune KOHdJJ'IVIKTOB, BeJleHne neperosopos, ny6n|/|qu|x BbICTyI'IﬂeHI/IVI n I'IpeSeHTaLI,VII?I.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yyeHUst Ha Kypce ciyluaTenu:

e MPUOBPETYT HaBblKK Pa3paboTKM NPe3eHTaLMOHHbIX MaTepuasios, NOATOTOBKM U NPOBEAEHNUSA NY6INYHbIX BbICTYMEHW;

e CMOTYT BECTU [e/IOBYHO Nepenuncky B COOTBETCTBUM C HOPMaMU U NpaBuiamMu, 06LLENPUHATLIMIA B COBPEMEHHOM [1€/I0BOM
Co06LLECTBE;

e HayyaTcs ynpaB/fiiTb CBOMM 3MOLIMOHASIbHbIM COCTOSIHUEM, Y3HAIOT, KaK NpeaoTBpallaTb KOHGIUKTHbIE CUTYaLIMK B KOJINIEKTUBE
1 pa30BbHOT HaBbIKU CTPECCOYCTONYMBOCTH;

e OBJ/IafielOT COBPEMEHHbIMY TEXHWKaMU BELleHUS NeperoBopoB, HayuyaTcs o6pallaTb BO3PaXKeHUs OMMOHEHTa B CBOO NMOMb3y U
ynpaenaTb aMOLMAMU BO BPEMSA NeperoBopos;

e cHOpMUPYIOT HaBbIKK 3 HEKTUBHOIO TaiM-MeHEAXXMEHTA, HanpaBNeHHOro Ha NoBblILeHe NPOodecCMoHanbHON 3hHEKTUBHOCTM.

3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM thopmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMaHuu).

OTpenbHble CeéMUHapPbl B paMKaX KypcCa

. Beﬂ,eHVIe MPOCTbIX U CNNOXXHbIX NeperoBopos

CtpaHuua: 1us 4
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YyacTve BO3MOXHO OTAENbHO B Ka)KA0M CeMunHape.

[TporpamMma oby4yeHus

AeHb-1.
Cneuunduka fenoBoit KOMMYHUKaLUK.

o [lenoBas KOMMYHUKaLWA: OrpaHUYeHns 1-BO3MOXHOCTM.

e Pasnuuusa npaeun o6LLeHUsA «MO-TOPU30HTANIN U-BEPTUKANN».

¢ VHbOopMaLMOHHbIe CXeMbl BHYTPM opraHu3aumn. OCO6eHHOCTH BHELIHMX UH(DOPMALMOHHbIX MOTOKOB.
o TWUMNMYHble OLIMBKU B-A€M0BOIi KOMMYHUKALMN.

o eHfepHble U-CTaTyCHble acneKTbl B-1e/T0BOM O6LLEHUN.

MpakTukym: fgenosas urpa «MocT».
Mpuembl 3¢ppeKTMBHOIN KOMMYHUKALUN.

¢ KOMMYHUKATUBHasi KOMMETEHTHOCTb PYyKOBOAMUTENS.

o [pueMbl GopMUpPOBaHMA NEPBOro BrieYyaT/ieHUs. YBepeHHoe noBeAeHNe: BepbasibHble U-HeBep6arbHble MPU3HAKMU.

¢ HaBblky HabntogaTenbHocTU. CoBpeMeHHble TEOpUU TUMOOrM3aummn co6eceHNKOB.

e YMeHMe NoHUMaTb U-yNpaBisiTb IMOLUSAMU: CBOMMM U-APYTUX NHOAEN.

o TeXHUKM NpUBJIeYEHUS] BHUMAHUS cobeceiHMKa.

e VckaxkeHusi npu BocnpuaTumn uidopmavmm. CtepeoTunusaums: cnocobbl npeaynpexxaeHus.

e YMeHune COéVIpaTb VIHCbOpMaLl,VHO npn NOMOLLUM TEXHUKU NAaCCUBHOIO N-aKTUBHOIO CnyLllaHuaA. OpmeHTau,vm B-I'IOTpe6HOCT$'-|X n-uenax
napTHEpa.

¢ CneundurKa OTKpPbITbIX U-3aKPbITbIX BONPOCOB. MNpaBuna ahheKTUBHOro NpUMeHeHUs pasHbiX BUAOB BOMPOCOB.

e Crnoco6bl nofayv o6paTHOM CBS3K.

o [paBuna TenedoHHOro oblieHns. [encTBusl, NpUXoasnLme K-KOHGINKTaM, Kak UX-M36exaTb.

MpakTuKyMm: aenosas urpa «<MoTuBauMoHHas 6ecefar, KeNc «AHann3 CUTyaummn», TeCT «bUsHeC- 3TUKET», KOMMYHUKALMOHHbIE
yrNpaxHeHus:.

JenoBas nepenucKa Kak WHCTPYMEHT 3¢¢eKTMBHOﬁ KOMMYHUKaLUuUM n-ynpaenieHus.

o [lenoBas nepenuncka Kak MHCTPYMEHT JOCTUXEHUSI BU3HecC-LieNel.

o [cuxonorus BOCNpUATUS MMCbMEHHOMO 06paLLEeHUs], Kak MPOU3BECTU HYXXHOE BrnevaTieHue, NpuBedb U-yaepxaTb BHUMaHUe
apgpecarta.

e Buabl fenoBbix nucem. KntoueBble NPUHLMMbI COCTABNEHUS.

e MeToAbl NOCTPOEHMUSA AeI0BOro NMCbMa. TEXHONOMUS U-KOHLENUMA AeN0BbIX MUCEM.

o Kopekc genosoi nepenncku. LLlabnoHbl n-ctaHgapTbl 0hoOpMIEHUS.

e TUNWUYHbIE OLLMGKU B-A3bIKE U-CTUE AeSI0BOM KOPPECNOHAEHLUN.

o GopMMpoBaHME OTHOLLEHUI C-NOMOLLbIO AENOBOI Nepenucku. Mcnxonornyeckue npnembl y6exkaeHust B-1e10BOV Nepenucke.

e BHyTpukopropaTMBHasi nepenucka.

e OCO6eHHOCTY [,eN0BOW Nepenmncku c-3apybeXKHbIMK NapTHeEpPaMMU.

e CTaHAapTbl U-KWLIEe MEXAYHapOAHOW KOPPECNOHAEHLNN.

MpakTukyMm: genosas urpa «24-Ha 7», kenc «[lncbMo nepeoMy nmuy».
JAeHb-2.

TeXHMKM NOBbILWEHNA NUYHOW 3P PEeKTMBHOCTU: CAaMOMOTHBALMSA, NPUEMbI TaliM-MEHE)KMEHTa, pacCcTaHOBKa NPUOPUTETOB
n-ynpaBneHue co6bITUAMMU.

e Llenenonaraxue pykoBoguTens. Kak nogHATb COGCTBEHHYIO MOTUBALMIO. YMEHNE AepXaTb Liefb.

o OCHOBHbI€ MPUHLMMbI TaUM-MEHeIKMEHTa.

e YyBCTBO BPEMEHU U-CUTYaLMW, KOTa OHO HEO6XOAUMO.

o [puopuTeThl B-paboTe, UX-BIMSIHUE HA-KAYeCTBO AOCTUraeMbIX pe3ynbTaToB.

CoBpeMeHHble CNocobbl CHUXKEHUSI 3aTpaT NpU COXpaHeHWM KayecTBa paboTbl.

e Buapbl 6ecnonesHbix A4eNCTBUI N-CNOCO6bI 60pbbbl C-HUMMN.

e AIFOPUTM NJIaHUPOBaHUsSi paboyero AHs PyKOBOAUTENS.

o TexHMKM caMopa3srpy3ku pykosoautens. MNpeaynpexaeHue ycTanoctu, paboTta no-BOCCTaHOBNEHUIO SHEPTUYHOCTU. YKPOLLEHUE
MHOro3afa4yHocCTy.

o [lenermpoBaHue: CIIOXHOCTU c-Nepefiayelt OTBETCTBEHHOCTU U-MPEOAONEHUE CONPOTUBIEHNUA COTPYAHNKOB.

Mpuembl 60pb6bI C-NPOKPACTUHALMEN.

CTpaHuua: 2 us 4



MpakTukyMm: flenoBas urpa «Y6opka», keinc «OnosgaHusi».

MacTtepcTBO ny6nw4Horo BbICTYMJIeHUA n1ipe3eHTayuu.

HaBbIK My6AMYHOr0 BbICTYMNNEHNUA KaK COCTaBMAOLWAsA UMUAKa pykosoanTens. MoAroToBKa BbICTYMNIEHUA: YTO? KOMY? KaKk?
MpaBuna paboTbl CO-CTPYKTYPOIt N-cofiepXkaHneM. MpaKTukKa NpUMeHeHNs inpamugbl MUHTO.
Mpuembl y6exxaeHns, apryMeHTaLum B-BbICTYNIEHUN.

¢ Kak npuaaTtb peun BblpasnTeibHOCTb. TEXHUKM paBoTbl C-TOJIOCOM.

MpaBuna ynpaeneHus co6om, nanxaku No-MpeoAoseHunto BOMHEHWS Nepes ayauTopueil.
TexHu4yeckune CTOPOHDbI BbICTYNNEHUA.

YMeHue paboTaTb CO-«CNOXHbIMU» ayAUTOPUSAMU KU-y4aCcTHUKaMU. PeakLua Ha-TpyAHble BOMNPOCHI.
o KnoueBble cnaraeMble ycrnexa u-oCHOBHble MHCTPYMEHTbI 9 GeKTUBHOM Npe3eHTaLuu.
PaspaboTka KOHLEeNUMM Npe3eHTauuu.

Mpaeuna ohopMneHnsa NpeseHTaLmnn: WPUGTbI, rpaduKu, UAKOCTPaLIMM.

e Yek- NUCT ycreluHom npeseHTaumn. CamonpeseHTaums-— npasusia NpoBeAeHUs M-orpaHnyeHus.

MpakTukyMm: Keiic «[peseHTaums NpoeKTar, ynpaXKHEHWs Mo-caMonpe3eHTaLuu.
TexHonorum npoeegeHuns ah(HeKTUBHbIX COBELL,aHUIA, KPYT/IbIX CTOJIOB U-AUCKYCCUIA.

o YMeHue yunTbiBaTb creunduky ayauTopumn U-gocTuratb CBOMU Leun.

e Tpe6oBaHUSA K-pernaMeHTy U-y4acTHUKaAM BCTPeYu.

e Buapbl coBelanmnin. KntoyeBble npaBuia noBblweHUs 3PHEKTUBHOCTM coBeLaHni. OWMOKM NpU NOATOTOBKE U-aHaNn3e COBELLLaHWN.
e MeToabl NpOBeAEHNSI KOHCTPYKTUBHbIX coBeLaHuit. 0CO6EHHOCTHN NPOBEAEHUS] BUAEOCOBELLaHNN.

o CnoXxHble BOMPOChI: KaK Ha-HNX oTBeYaTb.

e TexHONornm ycnewHoro npoBefeHns Anckyccumn. Ponb pykoBoauTens.

o ANropuTM NpOBEAEHMS KPYr/ibiX CTOJIOB.

o [cuxonormyeckune acnekTbl paboTbl C-TpynnamMu Npu BbICTYNIEHUN.

e PaccTaHOBKa aKLeHTOB. Kak opraHn3oBaTb 06paTHYHO CBSI3b. [paMOTHOE NOLBELEHNE NUTOMOB.

MpakTukym: genosas urpa «CosellaHme», kencbl «CnoxxHasa cutyaums», «Koro nossatb?».
JOeHb-3.

BepeHune MPOCTbIX U-CZIOXKHbIX NeperoBopos.

MporHosupoBaHWe NHTEPECOB W-N03ULMIA CTOPOH NEPErOBOPOB.

Onpepenexne Lenen n-sagay neperosopos. GopmynuposaHue 3agay no-cucteme SMART.

e PopMupoBaHue cTpaTervin NoBefeH1sl B-3aBMCUMOCTHM OT-3a4,a4, PECYpPCOB U-B3aMMOOTHOLLEHUI. YUYET PUCKOB.

o OnpegeneHve NorpaHUYHoOM NMHUK. Kak npaBuibHO 3aniaHWpoBaThb U-NPefoCTaBAsATb YCTYNKU.

e PaboTa c-koMaH[0M No-NOArOTOBKE K-NeperoBopam.

¢ [TpuemMbl c6opa MHdOpMaLIMK BO-BPEMS MEPErOBOPOB. MHCTPYMEHTbI BAVSHUSA B-TIeperoBopax.

e Bbl6Op MHCTPYMEHTOB POPMUPOBaHUS BNeYaT/IeHUs1 B-3aBUCUMOCTM OT-3afiay NeperoBopoB

o JINYHOCTHbIE OCOGEHHOCTU YY4aCTHUKOB, yCUNUBatOLLMeE UK 6rnokupytolme ahheKTUBHOCTb NeperoBOpHOro npoLecca.
e Brabl KOMMYHMKATHBHbIX posieit. Bbi6op ponieBoi Nos3muun B-3aBUCUMOCTM OT-CTpaTErMn NeperoBopos.

MeToa NpUHLMNMaNbHOro BEAEHUSI TEPErOBOPOB-— BO3MOXHOCTb «HE-COUTBCA C-NYTU K-COBCTBEHHOM 3afaye». [leperoBopHble
npuemMbl Ana AOCTUXXEHUA cornacus.

e AprymeHTauus B-neperoBopax. OCHOBHbIE OLUMOKN apryMeHTUPOBaHMUS.

MpremMbl 0TpaboTKM BO3paXKeHUit. MNoaBeaeHUE K-3aKTHOYEHUIO CLESKN.

o [laBneHwue B-neperoBopax. TakKTUKU XECTKUX NeperoBopos.

e [IpaKTnyeckme MHCTPYMEHTbI OTPaXKEHUSI arpeccum B-neperoBopax.

o NoaBegeHMe UTOroB NO-OKOHYaHWUM NEeperoBopoB.

MpakTuKyM: genosas urpa «OTnyck», Kenc «[peccuHr».
[AeHb4.
KoHdnuKTHbIe cuTyaLumn B-KOJUIEKTUBE: NpeAynpexaeHue u-paspelleHue.

o [pMYMHBI BOSHUKHOBEHWA KOHMUKTHBIX CUTYaLMil B-OpraHn3aLmu, B-KoeKTMBe noapasaeneHus. Mo3ntueHas cTopoHa KoHbNKKTa.

o 9ddeKkTUBHOE NOBEAEHWE PYKOBOAMUTENS NO-NPELYNpexXaeHUo KOHBINKTA. Kak KOHCTPYKTMBHO UCMONb30BaTh rpynnoBble 3hheKTbI
MPU CNOXHbIX CUTyaLUsX.

e OTanbl KOHONNKTA, ONTUMAasbHbIE NMPUeMbl Ha-KaX oM aTane. CobtoAeHVE NPUHLMIOB O6bEKTUBHOCTY NPY paspeLleHnn
KOH(MNUKTHON CUTyaLuu.

o Buabl MaHUMyNAUUA U-NPOTUBOCTOSIHUE-UM. AKTUBHbIE U-NMAacCUBHbIE CNOCO6bl 0TPabOTKU MaHMNynsuMiA. NpaBuna rpaMoOTHOro 0TKasa.

o MprHUMMbI paboTbl C-KOHDANKTHBIMU NYHOCTAMU. OpraHM3aLnoHHbIe U-IMYHOCTHbIE METOADI.

e CTpaterusi coTpyaHuuyecTBa. Kak goroBapuBatbesl B-KOHGIUKTHbBIX CUTyaLUsIX.

o [locpeaHNYEeCTBO UM apbUTPaX pyKoBoAUTENS B-KOHMNMKTaX. TEXHUKM MNOBbILLEHUS IMYHOMO BIUSIHUS, KOHCTPYKTUBHOIO peLLIeHMUs
KOH®MKTA.

CtpaHuuya: 3us 4



e HaBblk1 ynpaBieHnst aMOLMOHaNbHOW cocTaBnsAowWwen KoHbANKTa. MpUémbl CHATUS HaNPSXXEHUA MPU peLleHn CropoB.
e PaboTa c-conpoTuUBIIEHMEM NP BHePEHUN n3MeHeHWi. [pefynpex/jeHne caboTaxa C-y4éToM CTagny aganTtaunm K-M3MeHEHUSM.

MpaKTUKYM: KeNCbl NO-KOHPIMKTHBIM CUTYaLUSIM.
Pa3BuTHe cTpeccoycTOWYUBOCTH.

o [oHATHe cTpecca. [lnHamMmuka pa3BuTusa cTpecca. «[110xon» n-«xopowwmni» ctpecc. OnpegeneHne CO6CTBEHHOIO YPOBHA CTpecca.

e TexHMKM caMOMOMOLLM lo-Havyana CTPeccoBOW cuTyauum.

o [MepBasi noMoLLb Npu cTpecce cebe n-Koseram: paumMoHanbHbli, iBUraTeNbHbIW U-BU3YyalbHbI pecypc. MeToAbl caMoperynsauum
N-CaMOBOCCTaHOBJ/IEHUS.

e [MpoTuBOCTOSIHUE AaBneHuto. MNprembl paboTbl c-THEBOM. Kak paboTaTb C-BONTHEHUEM W-TPEBOTOMA.

o [pueMbl KOM@OpPTHOI 6ecebl. Kak CHMMaTb HanpsiXeHune B-pa3roBope c-cobecefHNKOM. Kak NOMOYb CBOMM COTPYLHUKAM.

o CHW)XeHMe HanpsXeHWs1 B-NOCTOSIHHOM pexnMe. MOoXXHO-IM co3paTtb «6naronpusTHbIA MCUXOIOrMYECKUI KITMMAT» B-KONNEKTUBE.
TexHUKM 3MOLMOHANbHOr0 MHTENNeKTa AN AUarHoCTUKM COTPYAHMKOB. PaLyoHanbHble MpUeMbl PerynsumnmM COCTOsSIHUSI B-KOJIJTIEKTUBE.

o [pucnocobneHune K-cTpeccoBbiM hakTopaM. PecypcHble BO3MOXHOCTU CcTpecca.-4-Tuna cTpecca Ha-paboyeM MecTe. BnusHue
JONrOCPOYHOro cTpecca Ha-apPeKkTMBHOCTb paboTbl. CTagnm npodeccmoHanbHON XU3HU U-NMPUeMbl COXpaHeHus 6anaHca.

e VppaunoHanbHOCTb U-BAUSIHUE OFPaHUYEHUIn HA-TBOPYECKYHO aKTUBHOCTb.

o Opransau,Mﬂ XN3HUN KaK MeTo  CHMXXEeHUA CTPecCcoB.

o [cuxoTexHukm. Kak paboTaTb CO-CTpaxamu: OL€HKM, HOBOTO, OTBETCTBEHHOCTH, BbICTYMNJIEHUS U-APYTUMMU.

MpakTukym: Tect «Kak NoHATb, Y4TO y-Bac «NpodeccnoHanbHoe BbiropaHuer, fenoBas urpa «[puemMbl CHATUA HamnpsiXKeHUs »,
NCUXOTEXHWUKN CTPECCOYCTONYMBOCTM.

[lpenogaBaTenu

3AUYHNKOBA MpuHa BopucosHa
Mcuxonor, 6|/|3Hec-TpeHep, SKCMNepT No opraHn3aunMoHHOMY KOHCYJIbTUPOBAHUIO, KOHCYJIbTAHT MO BbICTpanBaHUO HR-6VI3HeC-I'IpOLI,ECCOB.

HOCOBEL Onua ApkagbeBHa

9KcnepT No MeXINMYHOCTHOMY B3aMMOLENCTBUIO, BONPOCaM YyrpaBJfieH4eCcKon 3DHEKTUBHOCTYN U YIPaBNEHNIO YeIoBEYECKUMU
pecypcamu, opraHusaLoHHbI MCUXONOT.

O6pasoBaHue:
CaHkT-TeTepbyprckuin rocyfapCTBeHHbI YHUBEPCUTET, hakyNbTET NCUXOOrUN.
OnbIT paboTbli:

e OnbIT paboTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe KoprnopaTuesHoro TpeHepa ¢ OAO «PX[», AK «AJTIPOCA», OAO «META®OH», OAO «[MCB» u ap.

e OnbIT NpoBefeHWs TPEHUHIOB ANl Pa3NnyHbIX MPodeccMoHanbHbIX FPynm, B TOM YUCe AN PyKOBOAUTENEN MeANLIMHCKMX
opraHusauumn — 17 ner.

e PaspaboTana v NpoBoAUT NporpamMmbl «[1cMxonorusi neperoBopoBy, «3PheKTUBHbIE MPOAAXM», «YCNELLIHbI PYKOBOAUTESbY,
«My6nnyHoe BbICTynneHne», «Co3aaHne KoMaHabl», «TalM-MeHeXXMEHT», «YnpaBneHne M3MeHeHUsIMU», «TICMXoNornyeckne acnekTbl
B paboTe C NpeTeH3nAMM», «MICKYCCTBO YOEXAEHMUS», Ap.

CtpaHuua: 4 us 4
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