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MeHexep No KayecTBY UCMbITaTeNbHOM labopaTopum

MporpaMmma No3BOAUT CRyLIATeNAM NOMYYUTb aKTyanbHYHO MHhOPMaLMo 06 OCHOBHbIX TPe60BaHMsIX, NPeabaBSeMbIX K
ucnbiTaTenbHbIM 1abopaTopusiM B COOTBETCTBUN C TPE6OBAHUSIMM AeACTBYOLWEN HOPMaTUBHOM AOKYMEHTaLMKM B 0651acTm
akkpeguTtauumu; Tpe6oBaHusamu ctangapta FOCT ISO/IEC 17025-2019 n kputepues akkpeautauuu. Crayliateny y3HatoT o
npakTuyeckoit peanusauum FOCT ISO/IEC 17025-2019 u Kputepuer akkpeamTaumm (npmkas M3AP o1 26.10.2020. N2 707).

[ata nposepeHusn: 5-8 anpensa 2027 ¢ 10:00 go 17:30
ApTtukyn: MC30628

Bup, 06yuenus: Kypc noBbilleHus KBanudukaumm
dopmart obyyeHus: [IHeBHOW

CpokK 06yyeHust: 4 fHs

MpopomKkuTenbHOCTb 06yyeHun: 364acos

MecTo npoBefieHus: r. MockBa, yn. 3o510Tas, 4. 11, 6usHec-LeHTp «30/10TO», 5 aTax. BceM ydacTHUKaM BbicbliaeTcs nogpo6Hasa cxema
npoesfa Ha ceMuHap.

CtoumocTb yuyacTtus: 50 000 py6.
[Ansa yyacTHMKOB NpefycMoTpeHo: MeToanyeckuii maTepuan, Kode-naysbi.

ﬂoxymeu'r MO OKOHYaHuUn o6yqum1: y,D,OCTOBepeHI/Ie O noBbilWeHnn KBaJ'II/Iq)I/IKaU,I/IVI B 06beMe 36 Yacos.

Ilna koro npegHasHaveH

MeHeaKepoB No Ka4yecTBY W CMELMANUCTOB UCMbITaTe/bHbIX labopaTopuil Nto60ro NPoduns B HaLMOHaNbHON CUCTEME aKKpeauTaLmuu.

Lienb o6y4yeHus

MonyynTb TeOpeTUYecKme 3HaHNA, NPaKTUYECKNE YMEHUSI U HaBblKW, HEOGXOAMMbIE ANA pa3paboTKM CUCTEMbl MEHELXKMEHTA
nabopatopun 1 nopaepaHusa e€ B paboyeM COCTOSIHUM B CBeTe TpeboBaHui ctaHgapta FOCT ISO/IEC 17025-2019, KpuTtepues
aKKpeguTauuu ans uenen akkpeavMTauum ucnbiTaTeNbHbIX labopaTopuil B HalMoHanbHOW cucTeMe akKpeauTaLum 1 yCrewwHoro
NPOXOXXAEHUSI MOATBEPXKAEHUSI KOMMNETEHTHOCTU.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOPNopaTMBHOM opmaTe (06y4eHne COTPYAHUKOB OLHOM KOMMNaHuK).

[lporpamMma oby4deHus

JEHb 1

depepanbHblii 3aKoH OT 28 aekabps 2013 r. N2 412-03 «06 akKpegMTaLUM B HALMOHaNbHOI CUCTEME aKKpeanTaLumn» (C USMEeHEHUMM
M JONOJSIHEHNSAAMM) U NOA3AKOHHbIE aKTbl.

06u.|,ue TpeGOBaHMﬂ, npeabaBfaeMble K UcnbitaTtesibHbIM na6opaTopm|M B COOTBETCTBUU C TPe6OBaHMHMM AeﬁCTByIOU.leﬁ
HOpMaTMBHOﬁ AOKYMeHTauum B o6nacTtu aKKpeauTauuu.

e OpraHusauus pa6oT B UCMbITaTeNbHOW naéopaTopuu:
o AKTyarnbHasi HOpMaTUBHas 6a3a B cepe akKpeauTaLum ¢ yHeToM U3MEHEHUA.
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e OCOGEHHOCTU AEATENBHOCTU aKKpeAUTOBaHHbIX labopaTtopuii B 2026 .
e Pasbop KOHKPETHbIX CUTYyaLuii, MpaKTUYeckne BOMpochl.

Tpe6oBaHus ctaHgapta FOCT ISO/IEC 17025-2019 n KpUTepUeB aKKpeauTaLum.

e becnpucTpacTHOCTb.

o KoHdpuaeHLManbHOCTb.

e TpeboBaHMUSA K CTPYKType. KOHMIMKT UHTEPECOB: CTPYKTYpa, NEPCOHA, AOHKHOCTHbIE MHCTPYKLMUK, OCHOBHbIE PYHKLUUN U X
pacnpeneneHue, BsaumoaencTeme.-

¢ YcTaHoBMeHUe hYHKLMIA C y4ETOM aKTyasibHOro TPYAOBOro 3akoHogaTenbcTea PO (BBeaeHUA HacTaBHUYECTBA) U TpeGOBaHW
cTaHpgapTa.

Tpe6oBaHus K pecypcam:

YnpaBneHue nepcoHanoM. TpeboBaHMsA K KOMNETEHTHOCTU NepcoHana.-
O6ecneyeHne KOMMNEeTeHTHOCTM NepcoHana.

PacnpepeneHve 06593aHHOCTEN U MOSTHOMOYMA.

O6yuyeHune nepcoHana. [lononHuTenbHoe NpodeccuoHanbHoe o6pasoBaHue.
Ha6niofeHve 3a nepcoHanom, MOHUTOPUHI KOMMETEHTHOCTMU.

lMomeLLeHMA 1 YCNOBUSA OKPYXXatoLLen cpegbl.

O6opynoBaHue.

MeTponoruyeckas npocneXxumBaeMocCTb.

MpoAyKuusa 1 ycrnyru, nocTaBnsieMble BHELUHUMU NocTaBLiMKamu (OLeHKa NOCTaBLLMKOB).
10. Tpe6oBaHus K npoLeccy:

11. PaccMoTpeHue 3anpocoB, TeHAEePOB U JOrOBOPOB.

12. Bbi6op, BepUdUKaLus 1 Banmpaumns METOLO0B.

13. Bbl6op v BepubmKaumsa MeTOA0B.

14. Banuaauus MeToaoB.

15. OT60p NpPOG.

16. O6palleHne c 06 beKTaMU UCTIbITAHUIA U KaNnMBpPOBKMU.

17. TexHuyeckue 3anucu.

18. OueHnBaHue HeonpeaeneHHOCTU UBMEPEHWUIA.

19. O6ecnevyeHne [OCTOBEPHOCTU Pe3y/ibTaToB.
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OEHb 2
MpepocTaBneHne oTYETOB O pe3ynbTaTax:

o O6LLMeE MONOXEHUS.

o O6wue TpeboBaHUsA K 0TYETaM (06 NCMbITaHUAX, KanNMBpPoBKe U oT6ope Npo6), UCNONb30BaHNe 3HaKa HaUMOHaIbHOM CUCTEMBI
aKKpeauTauuu 1 CCbIIKM Ha aKkKkpeauTauuto

o CneuunanbHble Tpe6oBaHMSA K OTYETAM 06 UCTbITAHUSIX

¢ CneuuanbHble Tpe6oBaHWA K cBUAeTeNbCTBaM (cepTudukaTaM) o Kannméposke

e [pepocTaBneHne pe3ynbTaToB No 0T60pYy NPob — cneunanbHble Tpe6oBaHUS, NpefCcTaBNeHNe 3aK/IFOYEHWIA O COOTBETCTBUU OLIEHKa
HeonpeaeneHHOCTU U NpaBua NPUHATUS PELLEHU.

o [peacTtaBneHne MHEHWUM U MHTepnpeTauui. NMpaBuna BHECEHUA USMEHEHWI B OTUYETbI O pedynbTaTtax.

e OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb PE3YNbTaTOB UCMbITAHUIA.

e [OCT P 58973-2020 OueHka cooTBeTcTBUA. MNpaBuna K 0hopMIeHNIO MPOTOKONOB UCMNbITAHWUA.

o [paBuna NpuMeHeHnst N306pakeHns 3HaKa HaLMOoHanbHOM cucTemMbl akkpeautauun. CM N2 04.1-9.0014 «MonnTuka ncnonb3oBaHus
aKKpeaUTOBaHHbIMM IMLaMy 3HaKa HaLMOHanbHOWM CUCTEMbI aKKpeauTaLumy.

Yano6bi (NnpeTeH3un). MonydyeHne u perucTpaums.

o OTBETCTBEHHOCTb 3a PACCMOTPEHME MPETEH3NN.

e BepeHue 3anucen. Cpokn pacCMOTPEHUA NPETEH3UN.

e YnpaBfieHVe HeCOOTBETCTBYtOLLEeN paboTon. Koppekuusi.

e YnpaBneHuve aaHHbIMu U uHdopmaumein. TpeboaHus K JIMMC 1 MO, npuMeHsieMbIM B 1a6OpaTOPHON AeATENbHOCTU.

YnpaBneHue HecoOTBETCTBYHOLL el paboToM.

YnpaBneHve aaHHbIMK U UHOPMaLMEN, NpeAcTaBlieHMe OTYETOB O pesyfibTaTax UcnbiTaHuit B ®IMNC PocakkpeamTaumm, obLime NoHATUs
M MpaKTUYeCcKme NpUMepbl MO ONUCaAHUIO MHPOPMALIMOHHbBIX PECYPCOB M UX UCMOIb30BaHMS.

JEHb 3-4
Cuctema MeHe)KMeHTa UcnbiTaTenbHoM nabopaTopun. GYHKLUM MeHef Kepa No KauyecTBY UCMbITaTeNbHOI nabopaTopun:
o TpeboBaHWA K CUCTEME MeHeKMeHTa:

O6u.|,14e NOMOXEHUSA, NPOLLECCHbIV NOAXO0A, BHeApeHMe, Nogaep)KaHue n CoBepLLIEHCTBOBAHUE CUCTEMbI MEHEXKMEHTA.
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¢ YnpaBneHue fOoKyMeHTauuel 1 3anucsiMum (BKNOYaa TeXHUYECKME 3anuch): oopMieHne, 03HaKOMITIEHWE, BHECEHWE NSMEHEHUH,
pe3epBHOE KOMVPOBaHWE U apXMBUPOBaHNe, NpeAcTaBieHne MHhopmaLum o peaynbTaTax AesTenbHOCTH naéopaTtopumn B GrvC
PocakkpeguTauum.

[eiicTBuA, CBA3aHHbIe C PUCKaMMN U BO3MOXXHOCTAIMM, UHTErpupoBaHmue ¢ ApPYrMMU NpoLiecCaMu CUCTEMbI MEHEDKMEHTa U1
na6opaTopHOM AeATeNbHOCTH.

anaBnel-me PUCKaMU U BO3MOXXHOCTAMM.

o PUCK-OpUEHTMPOBaHHbIN NoAxoA. aeHTudukaLms n aHanns puckos 1 BO3MOXHOCTEN.
e Cnocobbl ynpaBneHusa puckamu. Peannsawmsa BOSMOXHOCTEN.

o MOHUTOPUWHT 1 NEPECMOTP PUCKOB.

¢ [1naHupoBaHue ynyyLlieHun.

YnyylleHusi, cTpaTernyeckoe nnaHnMpoBaHue 1 pasBuTue nabopaTopum.
KoppekTupyiowme peicTBus.

e PaccnefoBaHue U ycTaHOBNEHWE NPUYUH HECOOTBETCTBUI.

o [naHupoBaHuWe, peannsauus, oLeHKa BbINOSHEHUSA U OLleHKa pe3ynbTaTUBHOCTU KOPPEKTUPYHOLLUX AEACTBUNA.

e OTBETCTBEHHOCTb 3a BO306HOBMEHUE PAaBOT MO UCMbITaHUSM.

e 3anucu No KOPPEKTUPYIOLLUM AENCTBUSM.

e LlenocTHOCTb NpoLecca 1 ero B3anMOoCBSA3b C yrpaBNeHMEM HECOOTBETCTBUAMMU, OLEHKA Pe3yibTaTUBHOCTU NPeANPUHATDLIX
MeponpuUAaTUA.

BHyTpeHHue ayautbl. Ctanaapt FOCT P UCO 19011-2021 «PykoBoasiLime yKasaHUs No ayAuTy CUICTEM MEHeDKMEHTa».

e [oHsiTWe ayauTa. TepMuHbl 1 onpegenenus. Llenu ayamTa. Knaccudukauums ayantos, 0CO6EHHOCTU OCTOMHCTBA U HEJOCTATKMU.
06bekTbl ayauta. MeToabl ayauTa.

o [naHupoBaHue ayanToB. CocTaB/ieHNe NporpaMmbl U niaHa ayguta. PopMmpoBaHue ayauTopCcKoOW rpynnbl.

o [poBeneHue ayanta. C60p cBUAETENLCTB ayauTa.

e [loAroToBka oTYyeTa Nno ayauTy.

AHanus co CTOpoHbI pyKoBoACTBaA. YHy‘-II.LIeHVIfI.

e BxogHble gaHHble ans aHannsa CM.
e [MoaroToBka OTYéTA.
e BbixoAHble faHHble No pe3ynbTaTam aHanmsa CM.

Pa360p KOHKPETHbIX CUTYyaLWit, MpaKTUYecKue npumepbl.

[lpenogaBaTenu

MPEMNOOABATEJb
9KcnepTbl PocakkpeauTaumm no akkpeauTauum ncnbitatenbHbix naéopaTopuii (LEHTPOB).
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