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YnpaBneHne nocTaBLMKaMK: KakK NOBbICUTb 3(PHEKTUBHOCTb

0eAdATesIbHOCTU NOCTaBLLUKOB

Ha Kypce cnywaTtesim N0O3HaKOMATCA C JIy4LWMMUN NpakKTuKaMmum pa6OTbI C NoCTaBLWKMKaMWU, Y3HaKOT, rae UCKaTb NOCTaBLWMNKOB, KakK
Bbl6paTb HaAeXHOoro nocrtaBLKKa, Kak MPUMEHATb pas3/indHble CTpaTernm n TaKTUKn B Xxoge NeperoBopoB C NocTaBWMUKaMu Ansa
nony4yeHua BbIrOgHbIX YCHOBMVI, KakK BbICTpanBaTb B3aUMOOTHOLWIEHUNA C pa3HbIMU NOCTaBLUKaMMU, 4TO Heo6X04MMO
npeaycMoTpeTb B JOroBope noctaBkn Ana 60J1ee Ka4eCTBEHHOI 0 ero UCMOJTHEHUSA CTOpPOHaMMW.

[ata npoBepeHusi: OTKpbiTas AaTa

Bup o6yuyeHus: Kypc noBbilleHust KBanudukaumm

dopmart obyueHuss: OHNalH-TpaHCAAUMSA

Cpok obyueHus: 3 oHs

MpogomkuTenbHocTb 06yyeHus: 24yaca

[AnA yyacTHUKOB npeaycMoTpeHo: MeToaunyeckuin matepuarn.

[lOKyMEeHT no oKOH4YaHuM o6yyeHuns: Mo nToram obydyeHus cryliaTenu, yCrnewHo npoLleaLline UTOroByo aTTECTaLUIO MO NporpaMme
06y4eHus, MolyyatoT Y JOCTOBEPEHME O NOBbILWEHUM KBanudukaummn B o6bemMe 24 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BeJleHUsi 06pa30BaTesibHOM AesiTeNIbHOCTY, BblaHHOM [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MockBbl).

[lna koro npegHasHa4veH

PykoBoguTenei KoMNaHUi, KOMMepPYECKUX AMPEKTOPOB, PYKOBOAUTENEN N MEHEI)KEPOB OTAENOB 3aKyNOK U CHaBXeHUs, pyKoBoauTene
1 MeHeZ)KepOoB MO JIOTUCTUKE, KaTEropuiHbIX MEHeAXXepoB.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yyeHNs Ha Kypce cnyluaTeny y3HatoT:

e METOAbI M CNOCcO6bl MOMCKA NOCTAaBLLMKOB;

e CUCTEeMY Kputepues ansa Bbl60pa 1 OLUEHKN NOCTaBLUNKOB;

e CTpaTeruu paéOTbI C pasHbiMM TUNaMu NMNOCTaBLNKOB;

e OCBOAT TEXHUKM ynpaBneHNA neperosopamMu;

. OTpa60TaI'OT crnocobbl 060y)KAGHI/IF| LieHbl, YCJ'IOBI/Iﬁ N 3aKJTIlo4eHna caenku,
e MEeTOoAbl BeAeHUA NPEeTEH3NOHHbIX NeperoBopoB;

e OCHOBHble Tpe6OBaHVIF| K CoZlep>XaHUto Aorosopa nocrtaBKu;

e MeXaHU3Mbl 3alnTbl NICNOJTHEHUA 06513aTeNbCTB NOCTaBLLUNKOM.

Y10 3TO AACT B UTOre KOMMaHum:

e HaAEeXHYH 683)’ NnoCTaBLUMNKOB,
e HenpepbIBHOCTb NpoLeccoB NpPon3BoACTBa U NpoaXx;
e YBEJ/IMYUT AOX04 KOMNaHUU 3a CHET NPpOoAYKTUBHO BbICTpoeHHOﬁ CUCTeMbI ynpaB/ieHUA NoCcTaBLLUMKaMN.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpnopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OLHOM KOMMNaHuu).

CtpaHuua: 1us 4
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[TporpamMmma oby4yeHus

AeHb 1.

Hawm nocTaBwmku — KTO OHWU? Mpu3HaKM NOCTaBLUMKa 1 ero 6a3oBble XapakTepUCTUKW. HanpaBneHus n MeTofbl MONCKa NOCTaBLLMKOB
C YYETOM HbIHeLUHelh cutyaummn. ANropuTMbl NOMCKa HOBbIX MCTOYHUKOB MOCTaBOK. IMNopTo3aMelleHne: Mepbl, TpUHMMaeMble B
Poccun. MosiBneHne HoBbIx KoMnaHuit. Kputepun n nogkputepuu Boi6opa TMLL 1 noctaBLmkoB. GopMupoBaHue 6a3bl NOCTABLLUKOB.
OnTMMKU3auusa HoOMeHKNaTypbl 3aKynaembix pecypcoB. Co3faHne HOBbIX MPOLECCOB U NyTen X BHeApeHus. CTpaTerns Hawlen KoMnaHuu
1 noctaBLWuKn. Muccusi, BuaeHue, Lenun. PasnnyHble cTpaTermm 3akynok U cHabeHusi. MIHCTPYMEeHTbI MHTerpauum cTpaTerum, TakTuky,
MEepOMNpUATUIA U KOHKPETHbIX Pe3y/ibTaToB.

MpakTukym: BbiGop nocTaBLymKa (Ha NpUMepe OAHOI U3 KOMMaHWI — y4acTHUL).
MpakTukyMm: ONTUMU3NPYEM HOMeHKNAaTypy 3akynaembix TMLI,.

MpakTukym: CornacoeaHve cTpaTery KOMNaHwuu ¢ NpaBusibHbIM BbIGOPOM MOCTaBLUMKOB (Ha MpUMepe OAHOI U3 KOMMaHWi —
y4acTHUL).

I'Ipou,eAypbl Bbl60pa nocTaBUW,UKOB. KBaﬂI/I(bI/IKaLWIH, Bbl60p M BHeL4peHune nocTtaBLinKa B npoLecc «0T Aoroeopa A0 NOCTaBKU».
I'Ipospaqule M Henpos3payHble npouenypbl Bbl60pa nocTtaBLlMKa. KOHKyPEHTHbIe N HEKOHKYPEHTHbIE. A MOXET eANHCTBEHHbIN
noctaBLWMK? OCHOBHble npuHUMNbI Bbl60pa.

MpakTukyMm: Jlyywas dopma 3akynku ans gaHHon TML unu ycnyru.

[oroBopHas pa6oTa ¢ nocTaBLMKaMU. 3aKtoueHne JoroBopoB. [peaaoroBopHble cropbl. [IpaBoBble NOCNeACTBUS HapYLUEHUS
nopsiKa 3ak/toueHns orosopa n He 3akstoveHns gorosopa. CylecTBeHHble 1 BaXKHble YyCOBUA forosopa nocraBku. [1orosopsl,
HapyLatoLme TpeboBaHNA 3aKoHa. iMnepaTuBHbIe U AUCNO3UTUBHbIE TPeboBaHNUA 3aKoHa. MNocneAcTBUS HapyLLEHUs 3aKOHa
noroBopoM. PaMouHbIi gorosop (cT.429.1 MK): nopsifok 3aktoueHus. ONUMOHHbIV JOrOBOP M OMLMOH Ha 3aKJoueHue Aoroeopa
(cT.429.2-429.3 TK): pasnuuuna Mexay aTMMMU KOHCTPYKLUAMMU, LieSIM UCMOMb30BaHus, OTIMYMS OT NPeaBapuTeNIbHOro JOroBopa.
Oco6eHHOCTM JOrOBOPOB MOCTaBKU, CMeXHble BuAbl 4oroBopoB. OTpacnesas cneuuduka AOroBopoB, CBA3aHHbIX C nepeaayen
MMyLLlecTBa B CO6CTBEHHOCTb (JOroBOpbI KYNu — NPOAaXxu, MocTaBku). TPeXCTOPOHHME foroBopa. BHeceHve TpeboBaHuiA cCTaHAapTOB,
PYKOBOAALLMX JOKYMEHTOB B l0roBop. BHeceHWe B 10roBop SKOHOMUYECKUX pPblYaroB Mo BO3MELLLEHUIO Y6bITKOB, LLONONHUTENbHbIX
onuuin. Ycnoeusi LOroOBOPOB O KaYeCTBE U KONIMYECTBE ToBapa 1 ycnyr. lNepexo npaBa CO6CTBEHHOCTM Ha TOBap W PUCK ero ciyy4yanHom
ruéenu. cnonHeHue 06a3aTenbCTB No onnare. MicnonHeHue o6s13aTeNbCTB NO Nepefaye ToBapa. MicnonHeHue goroeopa
YNOSITHOMOYEHHbIM NUUOM. [JoBepeHHOCTU. HapyLueHue n HeucrnonHeHne gorosopa. OTBETCTBEHHOCTb 3a HapyLleHue AoroBopa nocTaBkKu
nocTaBLiMKOM. OTBETCTBEHHOCTb 3a HapyLUeHWe AoroBopa NocTaBkuy NokynaTteneM. TunoBble OLWNGKM, BO3HMKAOLLME B NMpoLiecce
3aKJIl0YEHUSA [OrOBOPOB.

MpaKTUKYM OT «MPOTUBHOIO»: 3aK/IF04aeM OroBOp C Npo6ieMamMm AJist KOMMaHuu 1 cebs.
[eHb 2.

YnpaBneHue noctaBwukamu. [1oroBop 3aknroueH, 4to ganbe? Mogenb «YnpasfeHue nocraBlimkamm». Lienn ynpasnenus
nocTtasLiMKaMu. OCHOBHble UHCTPYMEHTbI U METOAbI ypaB/ieHUs nocTaBLiMkamMu. CTpaTerusi paboTbl C pasinuyHbIMKU TUNAMK
NnocTaBLLUMKOB. CerMeHTauUns n paHXupoBaHue NocTaBLUMKOB. Lienu u 3agayn cermeHTUpoBaHus. Kputepun cermeHTMpoBaHus. Tpu
YPOBHSI B3aUMOOTHOLLEHMI "NOCTaBLUMK - NOTpebuTesnb". NMocTpoeHne BbIroAHbIX B3aMMOOTHOLLEHUI. YnipaBneHue 3QPeKTUBHOCTbIO
NOCTaBLUMKOB U yNpaBfieHNne B3aUMOOTHOLLEHUAMU C KNHOYeBbIMU NOocTaBLwmkamMum. OLeHKa nocTaBLLMKa 1 NepeoLieHKa NocTasLLmKa.
Mcnonb3oBaHue MeTOAMKN B KOHTPaKTHbIX cUTyaumsax. OueHka npuemnemMoro ypoBHsA KavectBa. OnpefeneHune cteneHm gosBepus K
nocTaBLUMKy. TpagMUMoHHbIN noaxoa n metoamka OTIF. OLeHka BO3MOXHOCTeN nocTaBLmka no A. PobepTcoHy. Kak pacnpeaenutb
06beM 3aKymnoK cpeam NoCcTaBLUUKOB? BbisiBNeHWe HapyLLIeHWIn OrOBOPHbIX YCNOBWIA. [lorOBOPEHHOCTb O MeXaHU3Me KOHTPOs
NocTaBOK U B3anMOAENCTBUA No forosopy. Cnocobbl 3almTbl OT 06MaHa NoCTaBLLMKOB. Kak MCKIHOYNTb HEOGPOCOBECTHOCTb
nocTaBLUMKa Mo 6paky, HeoMNoCTaBKaM, U3NMLLIKaM ToBapa 1 No cpokaM. I'ie o6MaHbIBatOT NOCTaBLMKK? Kak He faTb cebsi 06MaHyTb?
Cneumndukaums Ha TML, n TexHuyeckoe 3apaaHue. Cnabble MecTa, KOTOPOe UCMONb3YIOT B CBOUX MHTEpPecax Helo6pOCOBECTHbIE
nocTaBLUMKN. OLeHKa MOCTaBLUUKOB — MHCTPYMEHT NOBbIWEeHUA 3hHEKTUBHOCTU NOCTAaBOK U Pa3BUTUSI OTHOLLEHMI C MOCTaBLLUKAMMU.
AyanT nocTaBLUMKOB. MIHCTPYMEHTbI BO3AENCTBUS Ha NOCTaBLLMKa. KapTa npouecca «YnpaBneHne BHELWWHUMM NOCTaBKaMun» B paMKax
CMK. MnaH KOHTPONS NOCTaBLUMKa M MNaHbl KOHTPONA YPOBHA KayecTBa. OLleHKa pUCKOB MocTaBLUMKa U noTpebuTtens. opMmmupoBaHue
NnapTHEPCKUX OTHOLUEHWN.

MpakTukym: Pasgenai n snacteyin! CerMmeHTMpyemM NocTaBLUKOB U BbICTPauBaeM OTHOLLEHUS.
MpakTukyM: OueHKa nocTasLmka no A. Po6epTCoHy.
MpakTukym: PaspaboTka kapTbl npouecca «OLeHKa 1 ynpaB/ieHUe BHELIHUMMW NOCTaBKaMu.

PasBuTHe nocTaBLUUKOB. AyMT, aTTecTaums, KOOpAMHaLMa U KOHTPosb. Llenn 1 3agaun ayauta. Y4acTHUKM aTTecTauum u MeTofbl
npoBefeHus. MocTaHOBKa COBMECTHbIX Lieniei n HanpaBneHuit. KoHTposb Meponpustuid. O6paTHasi cBA3b C NocTaBLyMKaMu. BocnutaHue
nocTaBsLMKoB. Kogekc ans nocraswmka. MHTerpaums nocTasLMKOB B CUCTEMY CBOUX MHTepecoB. Kommiekc MeponpuaTui no
YNyYLLEHUIO B3aUMHOIO cOTpyAHu4YecTBa. CTUMYbl, MOTUBALIMA U NPOrpaMMbl PasBUTUS.

MpakTukym: AyamT nocTaBLuuKa.

CTpaHuua: 2 us 4



DenoBas urpa: Haw nto61MMblil NOCTaBLUMK.

MpeTeH3noHHasA paboTa, KaK CpeACTBO YrnpaBNeHUs NOCTaBLLMKOM. YpaByieHne pekiamMmauusamMu. ANropuTMbl 1 npakTuka. PaspaboTtka u
NpUMeHeHMe CTaHAapTa Mo yNpaBneHUto NPEeTEH3UAMN. AHaNN3 aKTOB U JOKYMEHTOB, yCTaHaBNNBaOLWMX GakTbl HEBbIMOTHEHUS

[OroBOpPHbIX 0653aTeNbCTB. OWNGKN U HeLoCTaTKv B 0OPMIEHNUN U BeAeHUN MPETEH3UOHHbIX Aen. Cnocobbl MX ycTpaHeHus. [paBoBble
nocneAcTBUA HECOBMIOAEHNSA YCTaHOBIEHHOrO NPETEH3NOHHOr0 nopsigka. OnpefeneHve MMyLLECTBEHHOIO BpeAa W YMNyLLEHHOW BbIroAbl.

Jenoeas urpa: lMocTaBLUMK HapyLwnn o6s3aTenbcTBa. TOTOBMM NPETEH3MIO.
AeHb 3.

Meperoeopbi ¢ NocTaBLWMKaMKU. TEXHOIOMMN KOMMYHUKaUWA. MOAUTUKM KOMMYHMKALMI C NOCTaBLUMKaMK B KOMMaHWUK. Mcuxonorus
o6LeHus. KnoyeBble NpaBuia AOCTUXEHUS HYXHbIX YCNOBUI Y NocTaBLyuKa. Kakve noaxofbl UCNONb30BaTh B NEpPEeroBopax co
CNOXHbIMU NOCTaBLLMKaMK U MOHOMonMcTaMu? Pa6oTa ¢ Bo3paXKeHUsiMU. MeTobl apryMeHTauum 1 cnocobbl yéexaeHus. MNpuembl
BNUAHUA Ha NOCTaBLLMKA B NAapTHEPCKMX U XKECTKMX NeperoBopax. LieHoBble cTpaTerny B 3akynkax. Crnoco6bl 3awuThbl OT MOBbILLEHMS
Kypca BantoTbl 3aKynku. TenedoHHble neperosopbl. [pynnosblie neperoopbl. MeTogonorus «/ingep, Habnogatesb, pe3oMUPYOLLUIN».
CTpaTervsi NOBeAeHUs, eCliv NocTaBLUMK He UAET Ha Balum Tpe6oBaHus. 3abnyXXaeHus MeHeaXXepoB No npogaxam. Kak ux ucrnonb3osaTb
B CBOIO Monb3y. PacnoaHaBaHue UICTUHHOMO CMbIC/A, YBUAEHHOTO U cKasaHHoro. Kak «4utaTb» cobeceaHunka no «Heeepbanmke» -
ecTam, MUMUKe 1 no3se. Cnoco6bbl MOBbILWEHUS YBEPEHHOCTHU B cebe 1 y6exxaeHns B TpyAHbIX NeperoBopax. Kak ycTynuTb Tak, YTobbl
BbIUrpaTh. Np1MeMbl MaHUNYALMIA, KOTOPbIMU NOJb3YHOTCA MOCTaBLUMKU. Kak UM MpOTMBOCTOATL? CNoco6bl NOBbILEHWUS YBEPEHHOCTH B
cebe v warn ansa y6exxaeHuns B TpyAHbIX Neperosopax. Hannydwas anbTepHaTUBa 06CyXaaeMoro cornaweHuns. OCHOBbI CTpecc-
MEHEe)KMEHTa: MOBbILIEHNE NCUXOOrMYECKOR YCTOWUYMBOCTH B CJIOXKHbIX M KOHPJIMKTHBIX cUTyaumsax. Crnocobbl MOBbILWEHUS
yBepeHHOCTH B ce6e. CoXxpaHeHWe CMOKOWHOMO 3MOLIMOHAIbHOrO HacTpPoS.

npaKTMKyMZ [MeperoBopHble NOeAMHKMK (Ha KOHKPETHbIX CUTyaunax KOMMaHun — y‘-IaCTHMU,).

KnioueBble noka3artenu a(peKTUBHOCTH paboTbi ¢ NocTaBLMKaMU. MOTVBaLMSI COTPYAHUKOB Ha ynydlleHne paboTbl C MOCTaBLYUKAMM:
MaTepuarnbHas, HemaTepuanbHas, HecTaHgapTHas. KPl komnaHuu n nuyHble KPIl coTpyaHunKoB. BbigeneHue kntoueBbix GakTopoB ycnexa.
AHanmn3 3akynoK n CHabXeHWs: NPUYNUHbI HECOOTBETCTBUI U NEPEKOCOB. «H4TO AenaTb?» dTanbl U METOAMKA aHanM3a. AHann3 CUbHbIX U
cnlabbix CTOPOH paboTbl C MOCTaBLMKAMM B HbIHELLIHEN CUTYyaLunU. BO3MOXHbIe U3MeHeHNs. AHaNM3 HOBbIX BO3MOXHOCTeW. AHann3
[eACTBUN KOHKYPEHTOB.

MpakTukym: Paspa6oTka KPI v MoTMBaLuM 3aKynwuKa (Ha npuMepe 0gHOM U3 KOMMaHWM - y4acTHUL).

Jlyuwme MeToAUKM COBEpLLEHCTBOBaHUA paboTbl ¢ NocTaBLUKaMK. <bepexnuBble 3aKkynkuy». Tpu rpynnbl 4eACTBUIA B NpoLiecce.
Bocemb TMNOB NoTepb. TexHonoruns «5C». Cuctema 3awuTbl OT OLWMOOK. [puymHbI 6paka NocTaBLUMKa M B Hallen B paboTe. MaTpuua
pa3BepTbiBaHWA NOIMTUKM Nepexofa K "6epexxnnBbiM 3akyrnkam". OcoO6eHHOCTM Nepexoa, TUNUYHbIE NPO6IEMbI U OLLUMGKW.
«bepexnmBble 3akynku» 1 Teopus orpaHnyeHns cMcTeM. A MOXET «y3Kne MecTa» ecTb Uy Hac? YeTbipHaaLaTh NPMHLMNOB
HenpepbIBHOMO COBEPLUEHCTBOBAHMUS paboTbl C NOCTaBLUUKAMMU.

MpakTukym: Y3kne MecTa B Halumx 3akynkax. Haintu n o6esspeauts!

MpakTukyMm: HoBble naeun Ha ocHose 14 npuHuunoB JAO HenpepbiBHOrO COBEPLUEHCTBOBAHUA paboThbl C MOCTaBLLMKAMM.

[lpenogaBaTenu

CTAPYEHKO BukTtop Muxannosuy

Cneumanuct no fioructuke. busHec-TpeHep. OCHOBHas creLnannsaums: N1orucTuka NpoM3BoACTBEHHON U TOProBOM KOMMaHWUK: MPorHos
Ccrpoca, 3aKyrnKu, yripasfieH1e 3anacamu, NPOUsBOACTBO, CKMag, TPAaHCMOPTHOE obecreyeHmne, pacrnpeaenuTtensbHas orucTvka,
ynpaeJieHu1e Lensamm noctaBok komnanuu (supply chain).

MMeeT 60NbLLOIA ONbIT PYKOBOACTBA JIOTMCTUYECKUMU CTPYKTYPaMU U peanusaLuum KOHCanTUHIOBbIX MPOEKTOB, B KOMMaHUSX
«HaLMoHanbHoro Macltabar: lOHanTen beikepc («Xnonylwka J1t06s8ToBO»), MoneecT («BKycHOTeeBO»), a Takxe MupaTopr,
Tskmexnpecc, OMuke, ctyaus TpuaBunun, ocdopens, MpomTekcTunb, Haton, AMNK 3apeyeHckuit, [AnTcTponTOpr, UHTEPHET-MarasuH
MoTofl n apyrux.-

flensieTcsl aBTOPOM U BeAyL UM TPEHUHIOBbIX NPOrpaMM: 3aKyrnoyHas AesaTeNbHOCTb. [yTy coKpalleHust 3aTpaT Ha coaepKaHue
3anacoB; NPOrHo3 crnpoca Ha 6yAyLine Nepuobl; TOrMCTUYECKUI CEPBUC — HU3KO3aTPaTHbI NyTb NOBbILIEHUS KOHKYPEHTOCMOCOBHOCTY;
ynpaesieHu1e LensiMum NocTaBok KomnaHuu (supply chain); onTumMusaums npoLeccoB cknaackoin 06paboTkuy; TpaHCMopTHOe o6ecrneveHne
JIOTUCTUKM; Npon3BoAacTBeHHas noructuka (TOC, lean production, SS); pacnpefenutenbHasi TOrMcTUKa.-

BepieT Kypc TPEHWHIOB U CEMUHAPOB «JTOrMCTUYECKNI NMOAXOA, K AEATENBHOCTA KOMMaHUN».

OKOHYMN KypCbI: JlorucTuyeckunit MeHexmeHT (r. bepnuH); Cknagckas noructuka (r. MockBa, FagykuHckui A. M.); b dekTUBHOE
ynpaesneHue 3anacamu (r. Mockea, OMenbyeHko WU.H.);TpaHcnopTHasa noructuka (MAM, KypraHos B.M.) Paspa6oTka 1 BHefipeHue
CUCTEMbl MeHea)KMeHTa 6e30MacHOCTM NULLEBOIO NPoAYKTa Ha OCHoBe cTaHAapToB I1SO 22000:2005 n PAS 220: 2008; Cuctema

CtpaHuuya: 3us 4


http://www.fcaudit.ru/training/teachers/starchenko-viktor-mikhaylovich/

MeHep)XMeHTa KavecTBa B COOTBETCTBUN C MeXAyHapoAHbiMu ctaHaapTtamu MCO cepun 9000-2001. UmeeT BbiCLLEe BOEHHOE
o6pa3oBaHue.

CtpaHuua: 4 us 4



