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OnTMMM3aLms BU3HEC-NPOLIECCOB C MOMOLLLbKO ayTCOPCUHIa U

ayTcTadp@uHra

B xoAe Kypca y4acTHUMKM NO3HAKOMSITCA C OCHOBHbIMM MOHATUAMM M NMPUHLMNAMKM ayTcopcuHra u aytctadduHra, usyyaT MeTofbl
OLEHKWN PUCKOB 1 OCOBEHHOCTM KOMMYHMKALMK B faHHOM o6nacTu. 0cob6oe BHUMaHWe yaenaeTcs pa3doopy NpakTUYecKmx
NpUMepOB M3 onbiTa paboTbl PasfMYHbIX KOMMAHWUIA, YTO NO3BOJISIET YYAaCTHMKAM NONYYUTb NPAKTUYECKNEe HaBbIKU ONTUMU3aLnm
613Hec-NpoLeccoB.

[arta npoeegenus: OTKpbiTas gata

Bup o6yuyeHus: Kypc noBbilleHust KBanudukaumm
dopmart obyyeHus: [IHeBHOM

Cpok obyueHus: 2 fHs

MpopomKuTenbHOCTb 06yyeHus: 16yacos

MecTo npoBefeHus: . CaHkT-MeTep6bypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jvra (3 ovepefb), 4 aTax, Us nudTa
HanpaBo. CTaHuun MeTpo «MOCKOBCKME BOPOTa», « TeXHONOrMYECKUA UHCTUTYT», «OBBOLHbIN KaHas».

[ins yyacTHMKOB npefycMOTpeHo: MeToauueckuit matepuan, kode-naysbl.

[lOKYMeHT o OKOH4YaHuM 06ydeHus: o nToram obydeHus cayLaTeny, yCrnewHo npoLleaLime UTOroByo aTTecTauuio no nporpaMme
o6yJyeHus, nosyyaroT Y/L0CTOBEpEHNE O NOBbILLEHUUN KBanubukauum B o6beMe 16 Yacos (B COOTBETCTBUM C JIMLIEH3MNel Ha NpaBo
BefleHVs1 06pa3oBaTesibHON AeATeNbHOCTY, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa MockBbl).

Ins Koro npegHasHayeH

PykoBoauTenein KoMnaHui, pyKosoauTeNien uav coTpyaAHUKOB OTAenNa Mo ynpaBieHuto NepCoHanoM, COTPYAHMKOB KagpoBoW CIy»X6bl,
HOPULMYECKON CIYXOBbI, CY>K6bl SKOHOMMUYECKON 6€30MacHOCTH, UHAMBUAYabHbIX NPeanpuHUMaTesNen, BbICTynarowmx Kak
paboTofaTtesib.

Llenb o6y4yeHus

Mony4YnTb 3HAHWUA U NPaKTUYECKME HaBbIKW A5t pa3paboTKu U BHepeHWs cTpaTernii ayTcopcuHra u aytctadduHra B CBoei
opraHv3aumu, a Takxe AN ynpaBieHns puckamu 1 3ahheKTUBHON KOMMYHMKaLMKW B JaHHOM cdepe AesTeNbHOCTM.
3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

OcHOBbI ayTcOpcHuHra u aytcTadduHra.

o OnpepaeneHne v OCHOBHbIE MOHATUA ayTCcopcuHra u aytctadduHra.
e Llenun n 3agaum NpUMEHeHWs1 ayTCOPCUHIOBbIX U ayTcTaddUHrOBbIX YCAyT.
o lpenMyLLecTBa U HeLOCTaTKK ayTcopcuHra u aytctadduHra ans 6usHeca.

Bbl6op M ynpaesieHWe ayTCOPCUHIOBbIMU U ayTcTadpPUHroBbIMU KOMNAHUAMM.

o KpuTepum Bbi6opa ayTCOPCUHIOBOM MK ayTCTahPUHIOBOM KOMNaHWK.
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o OueHKa Ka4yecTBa NpeAoCcTaBfigeMblX YCyr.

¢ YnpaBieHue KOHTpaKTaMu U B3aMMOAENCTBME C ayTCOPCUHIOBbIMU/ayTCTadhGUHIOBLIMU KOMMNAHUAMMU.

OnTUMKU3aLua 6M3Hec-NPoLLeCCOB Yepe3 ayTCOPCUHT U ayTcTadduHr.

e AHanus v oueHka 6usHec-NpoLeccoB.
o OnpepeneHve BO3MOXHOCTEN AN nepeAayn yHKLMIA 1 nepcoHana Ha ayTCOPCUHT unu aytctapduHr.
e PaspaboTka cTpaTernm ayrcopcvHra u ayrctadduHra ans onTuMmaannm 6usHec-npoLeccos.

Pucku B ayTcopcuHre u aytctadduHre n ux oueHka.

o Buabl pUCKOB 1 UX BNUsIHWE Ha 6U3HeC.
e MeToAbl OLLEHKN PUCKOB.
o pyMeHeHne METOAOB OLLEHKU PUCKOB B ayTCOPCUHIe U ayTcTabduHre.

KOMMyHMKaU,VIﬂ B KOMaHje U C KJIMeHTaMu.

o A deKTNBHAA KOMMYHUKALMS Kak OCHOBA YCMeLHOro CoTpyAHUYeCTBa.
o TexHVKM aKTUBHOIO C/YLIAHMA U BAUAHUA Ha cobeceaHuKa.

e Pa6oTa c BO3paeHUAMU U KOHDAUKTHBIMU CUTYaLUSIMM.

o OCO6EHHOCTU KOMMYHUKaLMK NpU ayTcopcuHre u aytctadduHre.

MpaKTuyeckue npuMepbi U3 onbiTa PaboTbl KOMMAHUIA.

e Pas6op peasibHbIX KENCOB M UX aHaNun3
o O6Cy)KAeHWE pesyibTaToB M BbIBOAbI.

[lpenopaBaTenu

MPEMOOABATE/b
BusHec-TpeHep, akcneprT.
MNpenoaasaTtenb-NpaKkTUK.
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