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MpoaBMXeHne 1 npogaxa NnponsBoACTBEHHbIX YCIyr

|_|pOV|3BOp,CTBeHHbIe ycnyru ABnar0TcA HEOTbHEMJIEMON YaCTbiO npon3BoOACTBEHHOIO npouecca U MOryT okasbliBaTb 3Ha4nTesibHOE
BJIUAHWE Ha ero Sd)d)eKTVIBHOCTb n KOHKypeHTOCI’IOCO6HOCTb n MoryT 6bITb BaXXHbIM UCTOYHUKOM A0X0AO0B ANs npe,qnpvaMVl
I'IpOVISBO,D.CTBeHHOﬁ Cd)epbl. [MponsBoacTBeHHasn ycnyra Kkak ToBap nmeet cneumqueCKme 0COBEHHOCTH, KOTOpble HeO6XOﬂ.I/IMO
YYnUTbIBaTb NPU opraHn3aunn ee npoaBuXeHUA n I'IpO,D,a)K.rpaMOTHOG NnpuMeHeHne CoOBpeMEHHbIX MHCTPYMEHTOB NpoABUMXKeEHUA, C
y4yeToM 0CO6EHHOCTEN NPOU3BOACTBEHHbIX YCNyr, CO34aCT BO3MOXXHOCTU AN yBENMUYEHUA NpoAaXK U Sd)dJeKTVIBHOFO
npoaBMXXeHUA ycnyr KoMmnaHun Ha pbiHKe U poCcTa 4OXOAHOCTU ANnA npeanpuaTua B LenoMm. B KypcCe paccMaTpuBaroTCA
H906XO)J,VIMbIe npunembl, METOAbI, NpaBuia, pekoMeHaaunn ona opraHMsauum npogaxx npon3BoACTBEHHbIX yCnyr.

Jata npoBegenus: 1 -3 gekabps 2027 ¢ 10:00 go 17:30
ApTukyn: C115667

Bup, 06yuenus: Kypc noBbilleHus KBanudukaumm

dopmart obyyeHuss: OHNaiH-TpaHCsAUMS

Cpok obyueHus: 3 oHs

MpopomkuTenbHOCTb 06yyeHus: 24yaca

CtoumocTb yuacTus: 48 500 py6.

[ins y4yacTHUKOB NpefycMOTPeHo: MeToAnYecKunii MaTepuar.

JI0OKyMeHT no OKOHYaHUU 06y4eHus: YA0CTOBEepPeHUe O NoBbILLEHUM KBanudukaLum B o6beme 24 yacos.

CtpaHuuya: 113 5
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Ina Koro npegHasHayeH

Co6CTBeHHMKa 6U3Heca, AMPEKTopa No MapKeTUHIY, KOMMEPYECKOoro AMPeKTopa, PyKOBOANUTENA OTAeNna MapKeTUHra, MapKeTosora,
MeHeaKepa Mo pekyiame, MeHeaKepa Mo MapKeTUHTY, MeHeaXepa No NpPoAyKTy, NPOAYKTOBOrO MapKeTosiora, CoTpyAHMKa oTaena
npogax, PR-cy>k6bl NpefnpuUATUiA U BCeX UL, 3aMHTEPECcCOBaHHbIX B OpraHU3aLum NPOABMXKEHNS U NPOLAXKW NPOU3BOLACTBEHHbIX YCIyr
B 0611aCTW NPOMbILLNEHHOrO MPOU3BOACTBA, IHEPreTUKM, TPAHCMOPTa, CTPOUTENLCTBA, ANS BCe 3aMHTEepecoBaHHbIX JUL.

Lienb o6y4yeHus

Hayuutbcs pa3pa6aTb|BaTb njiaH opraHusaunm npoaBuX>XeHna U npoaaxu I'IpOVISBOD,CTBeHHOVI ycnyru.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

e Y3HaloT KaK UCNosib30BaThb cneunduyeckne oCo6eHHOCTM YCAYT NPU OpraHn3auuy NpoABMXKEHUS] U NPOAAXK YCNYT Ha
NPOMbILLIIEHHOM PbIHKE.

e Hayuatcsl ahdekTUBHO paboTaThb C LIeNEeBOW ayaAUTOPUEN.

e HayyaTcs rpaMmOTHO NO3ULIMOHUPOBATb KOMMAaHMWIO U €e MPON3BOLACTBEHHYH YCNyry.

e Pa3paboTatloT NpeAsioXXeHnUs No CO3[4aHUI0 KOMMNeKca MapKeTUHra Ans opraHv3aLmmu NpoABUXEHNS U MPoAaXx
NPOU3BOACTBEHHbIX YCYT KOMMaHUM.

o [ToNMYT NpUHLMNbI paboTbl pasHbIX KaHaNoB MPOABMXEHUS, Hay4aTCa BbIGUPaTb MHCTPYMEHTbI, MOAXOAALLME AN NPOABUXEHNA
NPOW3BOACTBEHHbIX YCNYT.

e PaspaboTatloT nnaH AeACTBUIA MO ONTUMU3ALMU NPOABUXKEHUSI TPOU3BOLACTBEHHbIX YCIYT.

e Y3HaloT, Kak 3@ heKTUBHO OpraHNM30BaTh NPOAAXY YCNYr Yepes pasHble KaHasbl, B TOM Y/C/e Yepes NPOMbILLIEHHbIe
MapKeTn/encobl.

3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM thopmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

JOeHb-1.
MapKeTUHI NPOU3BOACTBEHHbIX YCHyr.
KnioueBble xapaKTepUCTUKMN YCNYrM HaTIPOMbILLSIEHHOM pPbIHKE.

e CyLHOCTb yCnyru, oTanyue ycnyru ot-npofykta. Oco6eHHOCTU MapKeTuHra ycnyr. lMpon3BoacTBeHHas ycnyra.
e Oco6eHHOCTM peanuaauun GyHKUMIN MapKeTUHra Ha-pbiHKe NPOMBbILLIEHHbIX YCYT.

o Cneuunduryeckme cBoNCTBa YCAyru.

o Cneumdunyeckme oCo6eHHOCTU LUDPOBOW yCNyru.

e Kak onpegenuTb «cBOero» notpeéutens. Monutuka Bbi6opa LieNneBbiX CErMEHTOB PbIHKa.

o OnpepeneHve NoTeHUMANbHbIX KOHKYPEHTHbIX MPEUMYLLECTB NPOU3BOACTBEHHOW YCNyru.

Komnnekc MapKeTUHra npy opraHusaLuy NpoABMKEHUSA N1pofaXx ycnyr.
Metoabl auddepeHuUaL My ByCNOBUAX KOHKYPEHTHOW 60pb6bl.
MpoayKTOBasA NONMTUKA.

o [POM3BOACTBEHHDIN NPOLieCcC U-NPUHATUE PELLEHUS 06-aCCOPTUMEHTE NPOU3BOACTBEHHbIX YCIYT.
e [NonnTHKa TOProBoit MapKu.
o YKUSHEHHbI UMK YCNYru: CTpaTernyeckne U-TakTuyeckne peLleHns o-pa3paboTke, BBeeHUN YCNYTW Ha-PbIHOK U-BbIBOAE C-PbIHKaA.

MonuTuka pacnpepeneHus.
o OLeHKa XapaKTepUCTUK KaHasoB pacrnpefeneHus.

e Bbi6op AnMHbI KaHanoB.

CTtpaHuuya: 2 M3 5



(] BepTMKaﬂbele MapKeTUHroBble CUCTEMbI.
e PaspelueHune KOHd)J'IVIKTOB MeXxay ydaCTHUMKaMu KaHaoB.

LleHoBas nonuTHKa: CTpaTern4yeckue U-TakKtudeckue peLueHus.
Monutuka npoaBUXXeHUs ycnyr.

o ®aKTOpbI ONpefensatoLLme PeLleHNst O-NPOABUKEHNM.
o MoaxoAbl K-OLleHKe 3aTpaT Ha-NporpamMMmbl MPOABUXXEHUS.

MpaKTUKyMbl.
AdeHb-2.
0Cco06eHHOCTU NPOABUKEHUSA NPOM3BOACTBEHHDIX YCNYT.

e Ycnyra Ha-NpPOMbILWNEHHOM PbIHKE U-0COGEHHOCTM ee-NPOLBUXKEHMS.

o KaHanbl NpoABMXeHUS Ha-pbiHKe B2B, Hl0aHCbl N-0CO6€HHOCTU. [TOMCKOBbI MAapKETUHT.

o [TpOMbILLNIEHHbIE MapKETMIENCHI U-AOCKK 06bsiBNEHUA. OTpacneBble NIoWaaKN U-MHGopMaLMOoHHble nopTasbl. CpaBOYHMKM
NpeAnpuUATUIA. ANEKTPOHHbIN MapkeTuHr B-B2B. CRM mapkeTuHr ans B2B. TengepHble nnowaaku. lNMpoasuxkeHne B-coumasbHbIX CETSAX.
Event-mMapkeTuHr. Pa3BuTne CO6CTBEHHbIX OTPACNEBbIX U-NPOMbILLIEHHbIX NOPTanoB. KOHTEHT MapKeTUHT.

e CepBuCbI, KOTOPble MOTYT 6bITb UCMONb30BaHbI B-chepe B2B.

o AHanns MeToAoB M-9HEKTUBHOCTN NPOABUKEHUS KOHTEHTA.

e AHanus paboTbl C-6peHAO0M: OLIeHKa Yy3HaBaeMOCTH U-9KCMEPTHOCTM.

e KntoueBble OLINGKM B-MPOABMXEHUN NPOU3BOACTBEHHbIX YCNYT.

CTpaTernyecKuii n1aH NPoABUKEHNSA YCIYrU.

o OCO6EeHHOCTU NPOABMXKEHUS Ha-pbiHKax B2B2C, B2B, B2G. MNcuxonorus Nokynok-— Kak NoKynatT Ha-pasHbIX pbIHKaXx.
e CermMeHTMpOBaHMe NoTpeduTenen n-onpeaeneHne KOHKYpPEeHTHbIX MPeEUMYLLECTB.

o OTCTpanBaHue No3nLUUii OT-KOHKYPEHTOB.

o OnpepeneHne KOHKYPEHTOCMOCOGHOW LieHbl YCIyru.

o [1naHupoBaHWe KaHanoB NpUBEeYEHNS KIIMEHTOB

e DopMuMpoBaHMe pekslaMHOro 6roaxeTa.

e Bbl6Op KaHanoB MNPOABMKEHUS, pacyeT CTOMMOCTU U-3PPeKTUBHOCTY.

o KP| MapKeTUHIoBbIX MPOEKTOB.

MpakTukym: Customer journey map: NpoeKTUpoBaHue NoKynaTenbCKoro nNyTu Ha-MPOMbILLIEHHOM pbIHKE.
3Tanbl NPOABMKEHUSA YCIYT.

. MapKeTVIHFOBbIe KOMMYHUKaLUWUWU: NOBbILEeHNEe LWAaHCOB NpoAaXXun ycnyru.

e Bbi6op KaHanoB NpoABMKeHUs u-npogax. MHopmMaumoHHble KaHasnbl. CoBeTbl N-peKOMeEHAALMUMN.
e Peknama. Moaxopabl U-BblI6Op cofiepXaHus.

e [loaroToBKa peknaMHbIX MaTepuasnoB.

e OCOBEHHOCTM NINYHBIX NPOAAX MPOU3BOACTBEHHbIX YCIyT.

e PaspaboTka nnaHa u-6ioaxeta CTUMYIMPOBAHUS MPOAaX.

o OnpeneneHne pUcKoB.

YnpaBneHue UHTepHeT-peKIaMoi NPU NPOABUXKEHUM YCAyT.

o AHaekc [MpeKT: NOUCK, CeTb, peTapreTuHr.

o [lpaBuna co3gaHnsa KOHBEPCUMOHHbIX KaMMaHWUi B-coLuarnbHbIX CETAX.

o SEO npoaBwKeHne No-KOMMepYeCK1M 3anpocam.

o [NnaHupoBaHue n-segeHne SMM KamnaHui NPON3BOACTBEHHbIX YCNyT.

e TusepHas n-HaTUBHas peKnama: MOXHO-IM NMPUMEHATb MPU NPOABUXEHUN MPON3BOACTBEHHbIX YCAYT.
o CPA, nuporeHepavms, napTHepcKue NporpaMmeil.

o E-mail mapkeTuHr.

o CoszfaHue npojaroLmux camTos.

MpoeeaeHne PR-kaMnaHuii.

e Co3aHMe HOBOCTHbIX MOBOAOB.
e YBennyeHve MeaAnnHoro oxeara.

MpakTuKyMbl.
JOeHb-3.
OpraHusauus npoAax ycnyr HafIpOMbILLSIEHHOM pbIHKe.

(] CereTbI yCnewHbIX Nnpoaax.

CTtpaHuuya: 313 5



o TexHWKM Npojaxk n-neperosBopos.

e /IHCTPYMEHTbI BbIsIBNIEHWS NOTPEOHOCTEN. BbisiBNeHMe CKpbITbIX MOTPEOHOCTEN.
e TexHUKM aKTUBHOrO CryLIaHWs u-06paTHOMN CBS3W.

o [podumnakTmKa BOZMOXHbIX BO3PaXKEHUN.

o [NpaBuna achdeKTUBHOM Npe3eHTaLmm.

e ANIrOpUTM paboTbl C-BO3PAXKEHUSAMMU.

e YcnewHoe 3aBepLUeHne CAenku.

YnpaBneHue BOPOHKOM Npoaax.

o [TpaBuna paboTbl C-BOPOHKOW NpoAax. Kak yBennuntb KOHBEPCUIO Ha-KaXKAoM aTarne.
e [lnaHMpoBaHWe peanucCTUYHON BOPOHKM NMPOAaX.

o ANIrOpUTM KBanudukaummn KnmeHToB. Kak onpefenvTb Tex, KTO KynuT.

o dpdekTnBHaAs paboTa C-KJIMEHTCKOWN 6a30M.

o [poaaxa ycnyr yepes TeHAepbl.

o MeTobl yBENNYEHUS MPOAAX.

o [naH fganbHewwen paboTbl NO-YBENNYEHUIO NPOAAX.

YnpaBneHue AUpeKT MapkeTuHrom ans b2b.

o KoMMepueckue NpeaoxeHus, NpofatoLue npeseHTauum, Kenchbl.

e MnaHMpoBaHue «XONOAHbIX» 3BOHKOB, CKPUMTHI.

e [pojaxa Ha-MeponpuATUSX: CEMUHApPaXx, BbICTYMIEHNSIX, KOHDEPEHLMAX.
e lpogaxa Ha-BbICTaBKax.

Pa6oTa cinowagkamu ans cébiTa U-MapkeTnieincamm.

o OCOBEHHOCTU NPOABMUXKEHUS U-NPOAAX YCNYT HA-POMbILLIEHHbIX MapKeTMencax: YTo HY>XXHO KOHTPOIMPOBaTb CNeLuanucTy.
e Bbi6op MapkeTnneica: BO3MOXHOCTU U-PUCKMN.

e PaboTa c-aHaNMTUKOW: TOYKM KOHTPONS.

o OnpeperneHve ToYek pocTa U-cnabblx MecCT.

o Llndposbie ycnyru Ha-mapkeTnnencax.

npaKTVIKyMZ pa3pa60TKa KOMMeKca MapKeTUHra ass npousBoAcTBEHHOWM ycnyru.
npaKTVI‘-IECKMe NnpuMepbl opraHu3auuu NpoaenmXxXeHua UT1pogaxx ycnyr HafipoMbILWIEHHbIX paHKaxX No-HEKOTOPbIM OoTpacnaMm.

o TexHU4YecKoe 06Cny>KMBaHNe U-PEMOHT 060PYAOBaHHUS.

e TpaHCMOPTHbIE YCNyru, CBA3aHHble C-J0CTaBKO Cbipbsi, MaTepUanoB U-roTOBOM NPOAYKLUN.
e Ycnyrv no-ynpaeneHuio NpousBoACTBOM U-NOMUCTUKE.

e Ycnyru no-o6paboTke n-nepepaboTke Cbipbsa U-MaTepPUanos.

e Ycnyrv no-npoeKTMPOBaHMIO U-paspaboTke HOBbIX MPOAYKTOB U-TEXHONOTUHA.

o JNeKTPO3Heprusi-— ycnyra unm Toap?

[lpenogaBaTenu

BOPOBEbLEB Masen ®egoposuny

R&D aupekTop. PykoBoguTenb npoekTa (cepTuduumposaH MM - ctaHaapT).
BuaHec-TpeHep, KOHCYNIbTaHT N0 OpraHM3aLMOHHOMY Pa3BUTUIO, IKCMEPT-aHaNUTMK B 06/1aCTU SKOHOMUKM, YNPaBEHUS U MapKETUHra.

MpurnatieHHbI NeKTOP 1 BeyLmMiA CEMUHApOB B 061aCTU MeHE)KMEHTa, MapKeTUHIra-u NOCTPOeHNsA BU3HeC-CUCTEM
aHanunsa-PAHXuI C,-HNY BLL3 n paga kopnopaTUBHbIX YHUBEPCUTETOB.
PaspaboTka 1 CONpOoBOX/eHNe NPOEKTOB B chepe MaLLUNHO- U Cy[OCTPOEHUS, SHEPreTUKM.

Cneuunanuaupyetcsl Ha 6U3Hec-NIaHUPOBaHUM U MOAENMPOBAHUM.

AKOBJIEBA Hatanbsa lOpbeBHa

Bu3Hec-KOHCYNbTaHT, 9KCNepT B 0611aCTU MapKeTUHIa, UHTEPHET-MapKkeTuHra u PR.

Pa6oTa c npoekTamu, o6yyeHne n KoHcynbTauuu komnanuin: MOLL, Nensnepro, CM6IMY, NMynkoso, Anbda-6aHk, CeBepo-3anagHbii
MeJMUMHCKUI LLIEHTP, CETb MarasmHoB «Makcugom», JlogoMNuuua, Worldclass, 1T (LLYM), CIB PeHoBauus, cTpouTenbHbIi xonauHr JICP,
ceTb MarasmHoB «JleHTa» u gp.

CTtpaHuua: 4 us 5
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MpurnalieHHbIn nekTop (Cneukypcbl, cCEMUHapbI, OTKPbITbie Nekuun): HI'Y, CM6ry, Crermny, UTMo,
Head of PR o6pasoBaTenbHbIXx MPOEKTOB, pyKOBOAWUAA Npecc-Cny)60i HOBOCMBUPCKOro rocyHuBepcuteTa.

Cneu,wanmswpyeTcn Ha MapKeTUHroBbIX cTpaTeruax. NMomoraer KPYnHbIM B2B-koMnaHusaM BbiCcTpanBaTb CUCTEMY aHaJTUTUKWN.

MPEMNOOABATEJb
9KcnepTbl B 06/1aCTH OpraHn3aLum NpoABMKEHUS U NPOAAX YCIYT.

CTtpaHuuya: 513 5



