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MpoaBMXeHne 1 npogaxa NnponsBoACTBEHHbIX YCIyr

|_|pOV|3BOp,CTBeHHbIe ycnyru ABnar0TcA HEOTbHEMJIEMON YaCTbiO npon3BoOACTBEHHOIO npouecca U MOryT okasbliBaTb 3Ha4nTesibHOE
BJIUAHWE Ha ero Sd)d)eKTVIBHOCTb n KOHKypeHTOCI’IOCO6HOCTb n MoryT 6bITb BaXXHbIM UCTOYHUKOM A0X0AO0B ANs npe,qnpvaMVl
I'IpOVISBO,D.CTBeHHOﬂ Cd)epbl. [MponsBoacTBeHHasn ycnyra Kkak ToBap nmeet cneumqueCKme 0COBEHHOCTH, KOTOpble HeO6XOﬂ.I/IMO
YYnUTbIBaTb NPU opraHn3aunn ee npoaBuXeHUA n npo,qax(.rpaMOTHoe NnpuMeHeHne CoOBpeMEHHbIX MHCTPYMEHTOB NpoABUMXKeEHUA, C
y4yeToM 0CO6EHHOCTEN NPOU3BOACTBEHHbIX YCNyr, CO34aCT BO3MOXXHOCTU AN yBENMUYEHUA NpoAaXK U Sd)dJeKTVIBHOFO
npoaBMXXeHUA ycnyr KoMmnaHun Ha pbiHKe U poCcTa 4OXOAHOCTU ANnA npeanpuaTua B LenoMm. B KypcCe paccMaTpuBaroTCA
HeO6XO)J,VIMbIe npunembl, METOAbI, NpaBuia, pekoMeHaaunn ona opraHMsauum npogaxx npon3BoACTBEHHbIX yCnyr.

Jata npoBepeHusn: OTKpbiTas gata

Bup o6yueHus: Kypc nosblleHust KBanudukaumm
dopmart obyyeHus: [1HeBHOWM

Cpok obyyeHus: 3 aHsl

MpopomkuTenbHocTb o6yyeHus: 244aca

MecTo npoBegeHus: . CaHkT-leTepbypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jvra (3 ovepefb), 4 aTax, Us nudTa
Hanpaso. CTaHLMu MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOMMYECKUI MHCTUTYT», «O6BOAHBIN KaHan».

JAnA yyacTHUKOB npegycMoTpeHo: MeToanyeckuin matepuan, kode-naysbl.

[lOKYMEHT 1o OKOH4YaHUM 06ydeHus: o ntoram obydeHus cylaTeny, yCrnewHo npoLueALime UTOroByo aTTecTauuio no nporpaMmMe
06y4eHus, MoslyyatoT Y 40CTOBEpEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 24 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U HayKu ropoaa Mocksbl).

Ilna Koro npegHasHa4veH

Co6CcTBEHHUMKA 6U3HecCa, AUPEKTOpPa NO MapKeTUHry, KoMMep4yeCcKoro AMpeKTopa, pykoesoanTena otaena MapkeTuHra, MapkeTtosora,
MeHe)Xepa no pekname, MeHexepa No MapKeTUHry, MeHea>xepa no npoaykKTy, NpoAyKTOBOIro MapKeToJiora, COTpyaHWUKa otaena

npogax, PR-cy>k6bl NpefnpuaTUii U BCeX UL, 3aMHTEPeCcOBaHHbIX B OPraHU3aLum NPOABMKEHUS U NPOLAXM NPOU3BOLACTBEHHbIX YCIyr

B 06/1aCTn NPOMbILLJIEHHOIo NPOU3BOACTBA, 9HEPIreTUKKU, TPAHCNOPTA, CTPOUTENBbCTBA, AN1A BCe 3aUHTEPEeCOBaHHbIX nnu.

Lienb o6y4yeHus

Hayuutbcs pa3pa6aTb|BaTb njiaH opraHusaunm npoasuX>XeHna n npoaaxu I'IpOVISBOp,CTBeHHOVI ycnyru.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

e Y3HaloT KaK UCnosib30oBaTh crieumbuyeckme 0CO6eHHOCTM YCNyr NPW OpraH13aLmmn NPoABWKEHNS U NPOAAX YCyr Ha
NPOMBbILLNIEHHOM PbIHKE.

o Hayuatcs adpdekTBHO paboTaTh C LieneBoi ayanuTopumeil.

e HayuyaTcsi rpaMOTHO NO3MLMOHMPOBATb KOMMaHWUIO U ee NPOU3BOLACTBEHHYHO YCyTYy.

o Pa3paboTatoT NpeAnoXeHus no Co3faHNIo KOMMIeKca MapKeTUHra 151 OpraHW3aLmm NPOABUXEHUSA U MPOAAX
NMPOM3BOACTBEHHbIX YCNYTr KOMMaHUK.

. |_|OI7IMyT npuHUMNnbI pa60TbI Pa3HbIX KaHanoB NpoABMXeHUA, Hay4dyaTca BbI6VIpaTb WHCTPYMEHTDbI, noaxoaaline anda npoasuxeHua

NPOU3BOACTBEHHbIX YCNYT.

e PaspaboTatloT nnaH AeACTBUIA MO ONTUMU3ALMU NPOABUXKEHUSI TPOU3BOLCTBEHHbIX YCIYT.

e Y3HaloT, Kak 3P heKTUBHO OpraHNM30BaTb NPOAAXY YCNYr Yepes pasHble KaHalbl, B TOM Y/C/e Yepes NPOMbILLIEHHbIe
MapKeTnencobl.

CtpaHuua: 1us 4
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9TO MeponpuaTUe MOXHO 3aKa3aTb B KOpNopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OLHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

AeHb-1.
MapKeTUHI NPOU3BOACTBEHHbIX YCAyr.
KnioyeBble xapakTepuUCTUKMN YCYru HaT1IPOMbILLSIEHHOM pbIHKe.

e CyLUHOCTb yCNyru, OT/IMYmMe ycnyru oT-npoaykTa. OcobeHHOCTM MapKeTuHra ycnyr. Npon3BoacTBeHHas ycnyra.
e OCo6eHHOCTM peanusaunm GyHKLMIA MapKeTUHIa Ha-pbIHKE MPOMbILLNIEHHbIX YCYT.

o Cneumdunyeckmne CBoCTBa YCNyru.

e Cneuunduryeckme 0Co6eHHOCTU LMGPOBOM yCnyru.

o Kak onpenenutb «cBoero» notpeéutens. Monutmuka Bbl6opa LeneBblX CErMEHTOB pbiHKa.

o OnpegeneHvie NOTEHUMNANbHbIX KOHKYPEHTHbIX MPENMYLLECTB NMPON3BOACTBEHHOW YCNyru.

KoMnnekc MapKeTUHra npu opraHn3aLum npoABUXKEHUs U-NIPOAAXK YCAyT.
MeTopabl anddepeHumaLm ByCNoBUAX KOHKYPEHTHOW 60pb6blI.
MpoayKToBas NnonuTUKa.

o [IpON3BOACTBEHHbIN NPOLIECC U-TIPUHATUE PeLLeHUst 06-acCOPTUMEHTE NPOU3BOACTBEHHBIX YCyT.
e [lofiMTMKa TOProBOn MapKu.
o YKM3HEHHbIV UMK YCIyru: CTpaTermyeckne n-rTakTuiyeckne peLleHns o-pa3paboTke, BBEEHUN YCNYTn Ha-PbIHOK N-BbIBOAE C-PbIHKaA.

MonuTtuka pacnpepenexHus.

o OLeHKa XapaKTePUCTUK KaHasoB pacrpeseneHusl.

e BbIGOp AMHbI KaHasoB.

e BepTukanbHble MapKeTUHIOBbIE CUCTEMDI.

o Pa3spelleHne KOHDIMKTOB Mex Ay y4aCTHUKaMW KaHamnos.

LleHoBas nonutuka: CTpaTern4yeckue U-TakKtudeckue pelueHus.
Monutnka npoaBMIKEHUA ycnyr.

. (DaKTOpr onpegendarolme pelieHna o-npoaBMXEeHUN.
o [logxoapbl K-OLleHKe 3aTpaT Ha-NporpaMmbl NPOABUIKEHUS.

MpaKTUKyMbl.
JAeHb-2.

OcobeHHOCTHN npoABuMXeHUA NPpou3BOACTBEHHbIX yCnyr.

Ycnyra Ha-MpOMbILLIEHHOM PbIHKE U-0COBEHHOCTU ee-NPOABUXXEHUSA.

KaHanbl npoaBu»KeHus Ha-pblHKe B2B, HoaHCbl n-0co6eHHOCTU. MOUCKOBbIA MapKETUHT.

o [TpOMbILLNIEHHbIE MapKeTMNIENChI U-AOCKMN 06bsiIBNEHUA. OTpaceBble NIOWaAKN U-MHGopMaLMOHHbIe NopTasnbl. CpaBoOYHUKM
npeanpuATUR. ANEKTPOHHbIN MapkeTUHr B-B2B. CRM mapkeTuHr gnsa B2B. TeHgepHble nnowaaku. NMpoasuxeHne B-coumnanbHbIX CETSX.
Event-mapkeTuHr. Pa3zButne cO6CTBEHHbIX OTPACNEBbIX U-NPOMbILLEHHbIX NOPTaNoB. KOHTEHT MapKEeTUHT.

o CepBuCbl, KOTOpble MOIYT 6bITb UCMONb30BaHbl B-chepe B2B.

e AHanus MeTofoB U-3PPEKTUBHOCTU NPOABUKEHUS KOHTEHTA.

AHanus paboTbl c-6peH0M: OLleHKa Yy3HaBaeMOCTH U-9KCMEPTHOCTH.

KntoueBble OLWNGKN B-TPOABUXEHUN MPOU3BOACTBEHHDBIX YCIYT.

CTpaTernyecKuii n1aH NPoABUXEHNA YCIYru.

o OCO6eHHOCTM NPOABMKEHNA Ha-pbiHKax B2B2C, B2B, B2G. Mcnxonorms NoKynok-— Kak NoKynaroT Ha-pasHbIX pbIHKaX.
e CerMeHTMpOBaHMe NoTpeduTenei n-onpegesnieHne KOHKYPEHTHbIX MPEUMYLLECTB.

o OTCTpanBaHue No3nuUuii OT-KOHKYPEHTOB.

o OnpepeneHne KOHKYPEHTOCMNOCOBHOW LiEHbI YCNYTW.

e [lnaHMpoBaHMe KaHaNoB NPUBEYEHUS KIIMEHTOB

o dopMupoBaHue pekiamMHoro 6roaxeTa.

e Bbl6op KaHaNoOB NPOABMKEHUSA, pacyeT CTOMMOCTU N-3PHEKTUBHOCTMU.

CTpaHuua: 2 us 4



o KPl MapKeTUHroBbIX NPOEKTOB.
MpakTukym: Customer journey map: NpoeKkTMpoBaH1e NoKynaTesibCKoro NyTu Ha-NPOMbILLIIEHHOM pbIHKE.
9Tanbl NpoABNXEHUs yCNyr.

o MapKeTUHroBble KOMMYHUKaLMK: MOBbILLIEHME LLIAHCOB NPOAAXW YCNYrn.

e Bbi6op kaHanoB npoaswmkeHusa n-npogax. MHPopmaLmMoHHble kaHanbl. COBETbI U-peKOMEHAaL M.
e Peknama. Moaxognbl n-Bbl6op coeprkaHus.

e [MoprotoBKa peknamMHbIX MaTepuasnos.

e OCO6EHHOCTM JINYHbIX NPOLaX NPOU3BOACTBEHHbIX YCNYT.

e PaspaboTka nnaHa n-6togyxeta CTUMYNMPOBaHMS NpoAax.

o OnpeneneHve pUCcKoB.

YnpaBneHue UHTEPHET-peKIaMoii NPU NPOABUXKEHUMN YCAyT.

o fHAeKC [MpeKT: MOUCK, CeTb, peTapreTuHr.

o [lpaBuna co3gaHnsa KOHBEPCMOHHbIX KaMMaHWUi B-CoLMarnbHbIX CETAX.

o SEO npoaBwXeHne No-KOMMepYeCKnUM 3anpocam.

o [MnaHupoBaHue n-segeHne SMM KaMmnaHui NPON3BOACTBEHHbIX YCNyT.

e TusepHas n-HaTUBHas peKnama: MOXHO-IM NMPUMEHATb MPU NPOABUXEHUN MPON3BOACTBEHHbIX YCAYT.
o CPA, nuporeHepauus, napTHepcKue nporpaMmmbl.

o E-mail mapkeTuHr.

o Co3pgaHue NpojatoLmx canTos.

MpoeeneHne PR-kaMnaHuii.

e Co3paHune HOBOCTHbIX MOBOJOB.
e YBennyeHve MeannHoro oxeara.

MpaKTuKymbl.
JAeHb-3.
OpraHusauus npofax ycnyr HafIpOMbILL/IEHHOM pbIHKe.

e CeKpeTbl yCreLlHbIX MpoAaXx.

e TexHWKMN NpoAax u-neperoBopos.

o /IHCTpPYMEHTbI BbIIBNEHMSA NOTPEBHOCTEN. BbisiBNeHUe CKpbITbIX NOTPEBHOCTEN.
e TexHUKM aKTUBHOrO CNyLIaHWs n-06paTHOMN CBA3W.

o [podumnakTmka BOZMOXHbIX BO3PaXXEHUN.

o NpaBuna ahdeKTUBHOM Npe3eHTaLmm.

e ANropuT™M paboTbl C-BO3PaXKEHUSAMMU.

e YcnewHoe 3aBepLUeHne CAeNnKu.

YnpaeneHue BOPOHKOM NpoAax.

¢ lpaBuna paboTbl C-BOPOHKOW Npoaax. Kak yBenmunTb KOHBEPCUIO Ha-KaXX oM aTane.
o [1naHupoBaHue peanncTUYHOM BOPOHKM MPOAaX.

o ANrOpUTM KBanudukaLmmu KnmeHToB. Kak onpeennTb Tex, KTO KynuT.

o OdpdekTnBHas paboTa C-KIMEHTCKOWN 6a30M.

e [pofaxa ycnyr yepes TeHAepbl.

e MeToAbl yBENNYEHUS MPOAaXxX.

o naH fganbHewwen paboTbl NO-YBENNYEHUIO NPOAAX.

YnpaBneHue AUpeKT MapKeTUHroM ans b2b.

o KomMepueckune npefnoXxeHuns, NpoAatoLyme npeseHTaumm, Kencol.

o [naHMpoBaHWe «XONOAHbIX» 3BOHKOB, CKPUNTbI.

o Mpoaaxa Ha-MeponpusATUAX: CEMUHAPaX, BbICTYNIEHUAX, KOHbEPEHLMSAX.
¢ poaaxa Ha-BbICTaBKax.

Pa6ota cuowagkamu ans c6bita U-MapKeTnneiicamm.

e OCOBEHHOCTW NPOABMXKEHUS U-NPOAAX YCNYT HAa-POMbILLIEHHbIX MapKeTMencax: YTo HY)XXHO KOHTPOIMPOBaTb CNeLuanucTy.
e Bbi6op MapKeTnnenca: BO3MOXHOCTU U-PUCKU.

e PaboTa c-aHaNIMTUKON: TOYKU KOHTPOSSA.

e OnpepeneHve ToYek pocTa U-cnabbix MecCT.

Lindposble ycnyru Ha-mapKkeTnnencax.

MpaKTMKyM: paspaboTka KoMMieKca MapKeTUHra A5t NPOM3BOACTBEHHOM YCNyru.

CtpaHuuya: 3us 4



MpakTuyeckne npuMepbl opraHU3aLuu NPOABUXKEHUS N-TIPOAAXK YCNYT HAa-TIPOMbILLIEHHbIX PAHKaX NMO-HEKOTOPbIM OTpacnsMm.

o TexHWU4eckoe o6CnyXK1BaHUe U-PEMOHT 06OPYAOBaHNUS.

o TpaHCNOPTHbIE YCyru, CBA3aHHbIE C-[OCTAaBKOM Cbipbsl, MaTepuanoB U-rOTOBOW NPOAYKLMN.
e Ycnyrv no-ynpaeneHuio NpousBoACTBOM U-TIOTUCTUKE.

o Ycnyrv no-o6pa6boTke u-nepepaboTke Cblpbsa U-MaTepUanos.

o Ycnyrv no-NpoeKTUPOBaHMIo U-paspaboTKe HOBbIX MPOAYKTOB U-TEXHONMOTUA.

e JNeKTPO3Heprus-— ycnyra unm Toap?

[lpenogaBaTenu

BOPOBbLEB Masen ®epoposuy

R&D aupekTop. PykoBoauTenb npoekTta (ceptuduumposaH MM - ctaHaapT).
Bu3Hec-TpeHep, KOHCYNIbTaHT Mo OpraHM3aLMOHHOMY Pa3BUTUIO, SKCMNEPT-aHaNUTUK B 061aCT SKOHOMUKM, YNPaBEHUst U MapKeTUHra.

MpurnaleHHbI NeKTop 1 BeyLMil CEMUHAPOB B 0611aCTM MEHEeIPKMEHTA, MapKeTUHIa-1 MOCTPOEHNA GU3HEC-CUCTEM
aHannsa-PAHXuI C,-HUY BLU3 1 psaga kopnopaTUBHbIX YHUBEPCUTETOB.
PaspaboTka 1 ConpoBOXAEHNE NPOEKTOB B chepe MaLLNHO- U CYJO0CTPOEHWUSA, SHEPTETUKMN.

CI'IeLIMaJ'IM3VIpyETCFI Ha 6I/I3HEC-I'IJ'IaHMpOBaHMVI n MoaennpoBaHun.

AKOBJIEBA Hatanbsa lOpbeBHa

BuaHec-KOHCYnbTaHT, 3KcnepT B 06/1aCTU MapKeTUHIa, UHTEPHET-MapKeTuHra u PR.

Pa6oTa ¢ npoekTamu, obyyeHne n KoHcynbTaummn komnanuii: MOL, Nenanepro, CMN6IMY, Mynkoso, Anbta-6aHk, CeBepo-3anagHbiit
MEANLMHCKUI LeHTp, CeTb MarasuHoBs «Makcugom», Jogolvuua, Worldclass, 1T (LLYM), CMB PeHoBauusi, cCTpouTeNbHbI XonguHr JICP,
CeTb MarasuHoB «JleHTa» 1 ap.

MpurnaleHHbI nekTop (CNeuKypcbl, CEMUHapbI, OTKPbITble nekuuun): HCY, CN6ry, Crermny, UTMo,

Head of PR o6pasoBaTesibHbiX NMPOEKTOB, PYKOBOAWA Npecc-Cnyx60i HoBoCUBUMPCKOro rocyHMBepcuTeTa.

CneumannanpyeTcs Ha MapKeTUHIoBbIX CcTpaTerusax. [lomoraeTt KpynHbiM B2B-koMnaHMAM BbICTpanBaTb CUCTEMY aHaNIUTUKMN.

MPEMNOOABATESb
3KcnepThbl B 06/1aCTH OpraHn3aLum NPOABMKEHUS U NMPOAAX YCIYT.

CtpaHuua: 4 us 4
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