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[MpMeHeHne MeanaTUBHbIX TEXHOIOTNI B NpakTUKe paboThbl
ropucTa/cneumanucTa

Ha Kypce crywaTenu nosyyat 3HaHUs 1 NpaKTMYecKne HaBbIKW B MPUMEHEHUM MeIMaTUBHbIX TEXHUK B paboTe opucTa B npoLecce
B3aMMOZENCTBUSA CO CTOPOHAMM Ha KaXK oM CTaaum paspeLleHuns cropa.

Jata npoBepeHusn: OTKpbiTas gata

Bup ob6yuenus: Kypc noBblilleHusi KBanudukaumm

®dopmart obyueHus: OHNalH-TpaHCAAUMS

Cpok obyueHus: 4 fHs

MpopomkuTenbHocTb obyyeHus: 324aca

[nsA y4acTHUKOB npeaycMoTpeHo: MeToanyeckuin matepuarn.

JI0OKyMeHT no oKoH4YaHuU obyyeHus: Mo nToram obyyeHus cnyliaTenu, yCnewHo npoLleaLlne UTOroByo aTTecTaLuto No NporpaMme
06y4eHUs, MolyyatoT Y 4OCTOBEPEHME O NOBbIWEHUU KBanudukaumm B o6bemMe 32 4yacos (B COOTBETCTBUM C NIULIEH3NEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTH, BblAaHHOM [enapTaMeHTOM 06pa3oBaHusi U Hayku ropoga Mocksbl).

Insa Koro npegHasHayeH

lOpucTos, FOPUCKOHCYNbTOB, aBOKaTOB, pyKOBOp,I/ITEJ'IeVI M cneunanncToB rOpuany4ecKnx oTaenos OpFaHI/I3aLMI7I PasINYHbIX cd)ep
NEeATENbHOCTMH, ﬂpep,CTaBMTeﬂeVI roCyAapCTBEeHHbIX U MyHUUMNAIbHbIX yqpex(p,eHMVl, rocyaapCTBEeHHbIX N MyHUUMNaNbHbIX Cny>Xallinx.

Lienb o6y4yeHus

MonyynTb NpakTUYeckune 3HaHUS B 061acTv MpoBefAeHus NpoLleaypbl Meanaumu, chopMmupoBaTh NpodeccMoHanbHble HaBblkK B 061acTu
KOMMYHMKaLMK, anbTEPHAaTUBHOIO yperynMpoBaHusi CMOpoB 1 BEAEeHUs NeperoBopoB.
3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMaHMK).

[TporpamMmma oby4yeHus

OeHb 1.

MoHsTMe N NnpaBoBble acneKTbl Meauauuu. 3akoHoaaTenbcTBo Poccuitickon Pepepaumm o6-anbTepHaTUBHBIX cnocobax paspeLleHus
KOHGNMKTOB. GeflepanbHbiil 3aKoH 0T-27.07.2010 N2 193-03 «06 anbTepHaTUBHOW NpoLieaype yperyampoBaHusi CropoB C-y4acThem
nocpegHuka (Npoueaype Meauauun)». Ctagum meaunaumu. ConpoBOXAEHWE CTOPOH B MeAUaUmMn. Y4acTHUKM Meguauuu. Ponb topucTta B
npoueaype MeAvaLmmn Kak NnpeacTaBuTens CTOPOHbI.

MpuHUMnbI Meauauun. MNMpuHLMN JO6POBONBHOCTH CTOPOH B Meanaumn. MpuHLMn KoHduAeHUManbHOCTH. MprHUmMn
paBHOMNpaBusi/paBeHCTBa CTOPOH. [pUHLUMN HelTpanbHOCTM MefunaTopa. MNoHsTHe MeanabenbHoCT cnopos. Kputepum
MefmnabenbHOCTH.

Tunbl o6wenus. IbdhekTMBHAs KOMMYHUKaLUs. BepbanbHas u HeBep6anbHas KOMMYHUKaLMS.

HeBep6aanoe obLeHune. UHTepnpeTaumsa HEBep6aJ'IbeIX curHanoB. Co3HaTeflbHOe U-HEOCO3HAHHOE UCMOJIb30BaHMe «sA3blka Tena»-
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Oco6eHHOCTU paboTbl ¢ uHpopmaumeir. Bapbepbl BocnpuaTus nHbopmauuu. NpodeccroHanbHas fgedopmaums U aMOLMOHaNbHOe
BbIropaHue crieymanucra.

JeHb 2.
TexHuku Bepbanu3auuu: akTUBHOE ClyLLlaHUe, pa3BUTME Uen U MOHUMaHWE 3MOLMOHANbHOMO COCTOSHUS.

Bonpocbl - 3T0 oTBeTbl. Buabl Bonpocos. BopoHka BonpocoB. Kak, korga v Ans 4yero 3agaBaTb Bonpoc. YTo genatb ¢ oTBeTOM. Bonpochbi
KaK MHCTPYMEeHT MeauaTopa.

YnpaeneHue KOHGNMKTOM. [OHSATUE U CTPYKTYpa KOHMNUKTA B NpUKNaAHOM acnekTe. Mo3numm, MHTepechl U NOTPEGHOCTH CTOPOH.
MpUYNHBI BOBHUKHOBEHWS U AMHAMUKa pasBUTUS KOHGIUKTOB. CTaanmn pasBuTusi KoHbMKTa. CTpaTernm noeefeHusi B-KOHQIIMKTE.
dopMbl 1 MeTOAbI YPEryNnMpoBaHus KOHPNKTOB. MeToauKK aHanu3a KoHdnukTa. MiccnegoBaHue ckpbIToin MOTUBaLMKU. CTEPeoTUNbI,
y6exXeHUA, YCTaHOBKM.

OeHb 3.

Meperoeopbl. OCHOBHbIE BUABI M COCTaBASAOWME NeperoBopoB. CTPyKTypa v AMHaMUKa NeperoBopoB. [NeperoBopHble TakTUKK.- PaboTa ¢
6anaHcom cun. CTunu BegeHuns neperosopos. OCO6eHHOCTV BeieHUsA NeperoBopoB no TesfiedoHy, OHMaH, B-Nepenucke.

Ponb 1opucta B neperosopax. MegumaTop Kak neperoBopLunk. Ponb aTukeTa B neperosopax.
FeHAepHble pasnuuusa U UX yyeT B-eperoeopax u meguaumu. KpockynbTypHble GpakTopbl, 0CO6EHHOCTM MeamnaLum U-neperoBopoB.
AeHb 4.

Tpe6oBaHus K MeguaTopy. [paBoBoi1 cTaTyc MeauaTopa. PyHKUMM M KOMMETEHUMU MeanaTopa B npoueaype Meanauun. Bonpocbl aTvku
B-paboTe Megunatopa. lOpuct-meaunaTop, agBokat — Meguarop, cneundurka noaxoaa.

[lokymeHTOO60pOT B Meamnauumn. OCo6eHHOCTU NPoBeAeHMS NpoLeaypbl Meanaummn Ha ocyae6Hon cTagum, cTaaum cyae6Horo
paséupaTesnibCTBa, UCMONHUTENIbHOMO NponaBoacTea. 0co6eHHOCTU 0hOPMEHNUA MEAMATUBHOMO COrNAlLEHNS], ero yTBepXAeHUs CYA0M
(Ha-cTagmu cyaebHoro pasbupaTennbcTea). Tpe6oBaHuUsA K MeanaTMBHOMY corfalleHuio. HoTapuanbHoe ya0CToBepeHne MeanaTMBHOro
cornatleHus.

0Oco6eHHOCTU NpoLeAypbl MeAuaLuun: TPYAOBbIe CMOPbI, HANIOroBbIE CMOPbI, CNOPbI C y4acTueM 6aHKOB, MeanaLusa npy 6aHKPOTCTBE,
MeANLMHCKMWE Cropbl.

[lpenogaBaTenu

MABJIOBA HaTtanbs BuktopoBHa

MpaKTuKytoLwmnii NpodeccroHanbHbI MeanaTop, FOpPUCT, 3aMecTUTENb PyKoBoauTenNs LieHTpa anbTepHaTUBHOMO YPEeryMpoBaHus criopos
1 Meguaumm npu CaHkT-MeTep6yprckoi TOproBo-NpoMbILWIeHHOR nanaTe; yneH HI «Jlura Mmegunatopos». Ko-MeamaTop npoekTa
MeXXpermoHanbHble 6U3HeC Meanaumu (YyperynmpoBaHue CopoB MeXay y4acTHUKaMK, HaxoAAWMMUCS B pasHbiX permoHax).
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