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[MpMeHeHne MeanaTUBHbIX TEXHOIOMNIN B NpakTUKe paboThbl
ropucTa/cneymanncra

Ha Kypce cnywaTtenu nosydyaT 3HaHUA U NpakTU4eCckne HaBblKU B MPUMEHEHNN MeANaTUBHbIX TEXHUK B pa60Te HOpUCTa B npouecce
B3auMOJeNCTBUS CO CTOpPOHaMM Ha KaXxgon ctagmm pa3pelueHuna cnopa.

[arta npoBegenus: OTKpbiTas gata

Bupa o6yuenus: Kypc nosbileHns KBanmpmkalmm

®dopmart obyueHuss: OHNaH-TpaHCsAUMS

Cpok obyueHus: 4 gHsA

MpopomkuTenbHocTb obyyeHus: 324aca

[lns yyacTHMKOB npeAycMoTpeHo: MeToauueckuit matepuan.

[lOKYMEHT o OKOH4YaHuM 06ydeHus: 1o nToram o6ydeHus ciyLaTeny, yCrnewwHo npoLuejLime UTOroByto aTTecTaluto No nporpaMmMe
06ydeHus, MoslyyatoT Y 40CTOBepeHME O NOBbIWEHUM KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NULIEH3UEN Ha NpaBo
BefleHUsi o6pa3oBaTesibHOM AesTeNIbHOCTY, BblAaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MocKBbl).

Ilna koro npegHasHaveH

IOpuCTOB, OPUCKOHCYNbTOB, 8 BOKaTOB, PYKOBOAMTENEN U CNELManucToB IOPULNYECKNX OTAENOB OpraHn3auuin pa3nuyHbix cdep
[eATeNbHOCTH, NpeacTaBuTeNel rocyJapCTBEHHbIX M MYHULMMAaNbHbIX YYPEXAEHWUIA, FOCYAaPCTBEHHbIX U MyHULMNAbHBIX CAyXaLluX.

Lienb o6y4yeHus

MonyynTb NpakTUYecKune 3HaHMS B 061acTv MpoBefAeHus npoLleaypbl Meanaumm, chopmMmupoBaTh NpoheccMoHanbHble HaBblKK B 061acTu
KOMMYHMKaLUW, afibTEPHATUBHOrO YPerynupoBaHusa CropoB 1 Be4eHUA NeperoBopos.
3TO MeponpusTUe MOXHO 3aKasaTb B KOPNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB O4HON KOMMNaHWK).

[TporpamMmma oby4yeHus

AeHb 1.

MoHsTUe 1 NpaBOBble acneKTbl MeguaLmn. 3aKkoHoAaTeNnbcTBO Poccuiickon @PepepaLmm 06-anbTepHAaTUBHbBIX CNOCO6ax pa3peLleHms
KOHNMKTOB. GefilepanbHbiil 3aKoH 0T-27.07.2010 N2 193-03 «06 anbTepHaTUBHOW NpoLiedype yperyampoBaHusi CriopoB C-y4yacTueMm
nocpegHuka (Npoueaype Meauauun)». Ctagum meanaumun. ConpoBOXAEHWE CTOPOH B MeAnaumMu. Y4acTHUKM Meguaumu. Ponb topucTta B
npoueaype MeAvaummn Kak NpeacTaBuTeNns CTOPOHbI.

MpuHuunblI Meauauuu. MpuHLMN 4O6POBONIBHOCTY CTOPOH B Meauraumu. MNpuHumMn KoHbuaeHUnanbHocTu. MpuHumn
paBHOMNpaBusi/paBeHCTBA CTOPOH. MNprHUMN HEWTpanbHOCTM MeanaTopa. [MoHATne MeanabenbHOCTHN cnopoB. KpuTepum
MeanabenbHOCTH.

CtpaHuua: 1us 2


http://www.finkont.ru

Tunbl 06w,eHns. IbbdekTUBHAsH KOMMYHUKaUWs. BepbanbHas u HeBep6anbHasi KOMMYHUKaLWS.
HeBep6anbHoe oblieHue. iHTepnpeTauus HeBepbHasibHbIX cUrHanoB. CosHaTeslbHOe N-HEOCO3HAHHOEe UCMOJIb30BaHMWe «sA3blKa Tenar-

Oco6eHHOCTM paboTbl ¢ MHpopmauumenn. bapbepbl BocnpuaTus nHopmavmu. NMpodeccuoHansvHas gedopmauust 1 sMoUnoHaIbHoe
BbIropaHue crieumanucTa.

JeHb 2.
TexHuKku Bepbanu3auum: akTUBHOE ClyLlaHUe, pa3BUTME Uen U MOHUMaHWE 3MOLMOHANbHOMO COCTOSIHUS.

Bonpocm - 9T0 oTBeTbl. Buabl BOMPOCOB. BOpOHKa BOMPOCOB. Kak, korga v ans 4yero 3agaBatb BOMpocC. Y70 fenaTb C OTBETOM. BOI'IpOCbI
KaK MHCTPYMEHT MeguaTtopa.

YnpaeneHue KoHGNMKTOM. [OHsITUE U CTPYKTYpa KOHMIUKTA B NPUKIAAHOM acnekTe. [o3uumm, MHTepechl U NOTPEGHOCTH CTOPOH.
MpUYUHBI BOBHUKHOBEHWS U AMHAMUKa pasBUTUA KOH(IUKTOB. CTaanmn pasBUTUS KOHGMKTA. CTpaTerum noeefeHusi B-KOHQIIMKTE.
dopMbl 1 METOADBI YPEryIMPOBaHUA KOH(IMKTOB. MeToAMKU aHanusa KoHbInKTa. MccnegoBaHue CKpbITon MoTMBaLUMKU. CTepeoTunbl,
Y6eXXAEHWS, YCTAHOBKMU.

AeHb 3.

Meperoeopbl. OCHOBHbIE BUAbI M COCTaBSAOWME NeperoBopoB. CTPyKTypa v AMHAMUKa NeperoBopoB. [NeperosopHble TaKTUKK.- PaboTa ¢
6anaHcoM cun. CTunu BefeHus neperosopos. OCO6EHHOCTW BeAeHWsI NeperoBopoB no TesiedoHy, OHNaiH, B-Nepenucke.

Ponb topucTta B neperosopax. MegmaTop kak neperoBopLink. Ponb aTukeTa B neperosopax.
FeHpepHble pa3nuumna u nx yyet B-ieperosopax n megmauumn. KpockynobTypHble pakTopbl, 0CO6EHHOCTM MeAnaLMmn U-NeperoBopoB.
AeHb 4.

Tpe6oBaHus K MegmnaTopy. [1paBoBoii cTaTyc MeguaTopa. OyHKLMM U KOMNETEHUMIU MeuaTopa B NpoLeaype Meauauuun. Bonpocbl 3TUKK
B-paboTe MeamaTopa. lOpucT-MegmaTop, ageokaT — Meguatop, cneunduka nogxoaa.

[lokymeHTO060pOT B MeanaLun. OCO6EHHOCTU NMPOBEAEHUS NPOoLeAypbl MeMaLm Ha AOCYAe6HOM CTaauu, CTafum cyae6Horo
pas6upaTtenbCTBa, UCTIONTHUTENBHOMO NPOM3BOACTBA. OCOGEHHOCTU 0OPMIEHNU MEAUATUBHOMO COTMALLEHUS, €70 YTBEPXKAEHUSA CYA0M
(Ha-cTapuu cypebHoro pasbupaTenbcTBa). Tpe6oBaHuUs K MEAUATUBHOMY cornalleHuio. HoTapyanbHoe y0CTOBEPEHNE MEAUATUBHOMO
cornatieHms.

Oco6eHHOCTH NpoLeAypbl MeauaLumn: TPyOBble CMOPbI, HAIOrOBbIe CMOPbI, CMOPbI C y4acTeM 6aHKOB, Meauaums npu 6aHKPOTCTBE,
MeZAMUMHCKUE Cropbl.

[lpenogaBaTtenu

NMABJ1IOBA HaTtanba BukTopoBHa

KoHdnukTonor, npodeccroHanbHbIil MeguaTop, FOpUCT, 3aMecTuTenb nNpeacegatens Konnerua nocpegHukos npu Cotose «CaHKT-
MeTep6yprckas TOProBo-NpoMblLLfIeHHas nanartay.

CTtpaHuua: 2 us 2


http://www.fcaudit.ru/training/teachers/pavlova-natalya-viktorovna/

