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[MpodeccnoHanbHbIn cekpeTapb: NePCOHaNbHbIN aCCUCTEHT -
NTNYHbIX NOMOLLHMK pyKOBOAUTENA

B pamkax Kypca cnyliateny nosyyar nosiHyto nHhopmaLmio no Bonpocam opraHusauum paboTtbl C JOKYMEHTaMU, akTyaslbHbIM
Tpe60oBaHUSIM MO COCTaB/IEHUIO M 0ODOPMIIEHMIO YNIPaB/IEHYECKMX JOKYMEHTOB, aMUHUCTPATUBHOW NOAAEPXKKU PYKOBOAUTENS,
aAMWHUCTPATUBHO-XO3ANCTBEHHOrO O6CNYXUBAHUS OpraHM3aLmu.

Dara npoeepgenus: 5 -8 Hosi6ps 2024 ¢ 10:00 go 17:30

ApTtukyn: ClM10935

Bup 06yyeHus: Kypc noBbllweHust KBanudukaumm

®dopmart obyuyeHus: [JHeBHOW

Cpok obyueHus: 4 fHA

MpopomkuTenbHocTb obyyeHus: 324aca

MecTo npoeepeHnus: r. CaHkT-MNeTepbypr, yn. MNeTponaenosckas, 4. 4, nutep A. CTaHuus MeTpo «[leTporpagckas».
CtoumocTb yyactus: 43 900 py6.

[ns y4acTHUKOB NPeyCMOTPEHO:

MeToaunyeckuii MaTepumarn, Kode-naysbl.

[loKyMeHT no oKoH4YaHuu o6y4eHmns: o nToram obyyeHns ciyliaTenu, yCrneLwHo NpoLejLline UTOroByto aTTecTaluto No nporpamMmme
06y4eHus, NoslyyatoT Y 4OCTOBEPEHME O MOBbIWEHUU KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi 06pa3oBaTesibHON AesTeNbHOCTY, BbliaHHO [enapTaMeHToM 06pa3oBaHusi U Hayku ropoaa MocKBbl).

Ilna koro npegHasHaveH

PykoBoauTenei cekpeTapuaTa, NOMOLHUKOB PYKOBOAUTENEN, OPUC-MEHEAIKEPOB, MEHEAXKEPOB a[MUHUCTPATUBHO-XO3AWCTBEHHbIX
noapasfeneHnii, NepcoHasbHbIX aCCUCTEHTOB, CEKpeTapen.

Lienb o6y4yeHus

MepeaaTb KOMMIEKC 3HAHWIA, HEOBXOAMMbIX COBPEMEHHOMY CEKPETapto, NepcoHasbHOMY aCCUCTEHTY B MpodeccroHanbHom paboTe,
HayuuTb BEAEHMIO KOHUAEHLMANbHOMO AEN0NPOM3BOACTBA, USYUUTh HOPMbI U MpaBuia 4ef0BOro 3TUKeTa, CNocobbl co3haHusA U
noaAaepaHus 6naronpuaTHOro MUAXa CBoei KOMMaHuu.

OCcO6eHHOCTM NpOorpamMmbl

Kypc pa3paboTaH B COOTBETCTBUM C TPeHOBaHUAMM NPOdECCUOHaNbHbIX CTaHAapTOB:

o «CneunanucT afiMUHUCTPATUBHO-XO3AWCTBEHHOMN AeATENbHOCTU» (PErMcTpaLmMoHHbI HoMmep 50729, yTBep)XAeHHbI NPUKasoMm
MwuHUCTepCcTBa TpyAa U coumanbHoi 3awmTbl PO o1 02.02.2018 N2 49H);

e «CrewuunanucT no opraHU3aLMOHHOMY U AOKYMEHTALMOHHOMY 06eCcneyeHuto yrnpaBieHust opraHuaauuein» (permcTpauuoHHbIN
Homep 37509, yTBepXXAeHHbI NpukazoM MuHUCTepCTBa TpyAa U coumanbHoi 3awmTbl PO ot 06.05.2018 N2 276H);
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e «CneunanucT no ynpaseHnto JOKYMeHTaLuel opraHm3anum» (perncTpaumoHHbiin HoMep 46898, yTBepXXAEHHbI NPUKa3oMm
MuHUCTepcTBa TpyAa 1 coumanbHoi 3awwmutbl PO o1 10.05.2017 N2 416H).

Pe3ynbTaTt 06y4YeHus

B pesynbTaTe 06y4eHUsi yHaCTHUKM Kypca:

e NPUOBPETYT KOMMJIEKC 3HaHUI, HEO6XOAUMbI COBPEMEHHOMY aCCUCTEHTY TOM-MeHeKepa KPYNHO KOMMaHuu B
npodeccunoHanbHom paboTe;

e MOBbICAT YPOBEHb CBOUX NMPOHECCHMOHaNbHbIX KOMMETEHLMIA COBPEMEHHOIO aCCUCTEHTA PYKOBOAMUTENS KPYNHOWM KOMMaHUu;

e rosiyyaTt nNpakTUYecKme HaBblKK N0 BeeHWIO KOHOUAEHUMANBHOTO AeI0NPOU3BOACTBA;

e OCBOSIT 0OCOGEHHOCTU eI0BOr0 3TUKETa U NMCUXONOrMYECKUE OCHOBbI PaboTbl C PyKOBOAUTENEM U COTPYAHUKAMM NpU
opraH13aumm AenoBbiX BCTPEY U COBeLLaHui;

e 1oJsiyyaT NpakTUYeckme HaBblKK MO OpraHn3auuy AenoBbIX BCTPEY U NPOTOKOJIbHbIX MEPOMNpUSATUA;

e MO3HAKOMSITCS C METOAMKAMM NOCTPOEHNS 3(D(HEKTUBHON CUCTEMbI NNIAHUPOBaHUSA paboyero AHS Tomn-MeHeaKepa KpyrnHowm
KOMMaHuy;

e HayyaTCsi IPUMEHSITb U3yYeHHblE METOJMKM aCCUCTEHTCKOIO 06CNY)XMBAHWUA Ha NPaKTUKE;

e MOBbICAT CBOW NPOGhECCUOHaNbHbIN YPOBEHb NOArOTOBKM.

9TO MeponpuaATMe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OFHOM KOMMNaHuu).

[TporpamMma o6y4yeHus

AeHb 1.

I'Ipod:eccuouanbublﬁ CeKpeTapb, NTOMOLUHUK pyKoBOoAUTENS, nepcouaanblﬁ ACCUCTEHT: npo¢eccu0Haanble KOoMneTeHuuu,
ynpaBJsieH4YeCKue HaBblKU, HanpaBJieHUA pa3BUTUA.

¢ [podeccnoHanbHbIl cekpeTapb, MOMOLLHUK PYKOBOAWUTENS, NEPCOHalIbHbI aCCUCTEHT: OCHOBHbIE 3afa4y, LO/HKHOCTHbIE QYHKLMK U
KOMMeTeHuMU. HeobxoanMble NpodheccuoHabHble 3HaHWS, YMEHUSI U HaBbIKK.

e MecTo npodeccnoHanbHOro cekpetaps, MOMOLLHUKA PyKOBOAUTENS, MEPCOHAIbHOMO aCCMCTEHTa B CTPYKTYpPe yrnpaB/ieHus
opraHusaumu. MocTpoeHune apdeKkTMBHON paboTbl cekpeTapunaTta. Cnocobbl MOBbILEHUS 3HAYMMOCTM CeKpeTapvaTa B cucteme
ynpaBneHus opraHusaumeit. OCHOBHbIE MpaBuIia YeTKOM U CHaXKeHHOM paboTbl cekpeTapuaTa No BCEM HanpaBfieHnam. MeTobl 1
KpPUTEpUN OLLEHKU AEeATENIbHOCTH.

o CouuanbHo-NcKxosiornyeckmne acnekTbl paboTbl MPoheccMoHanbHOro cekpeTaps, MOMOLLHWKA PYKOBOAMUTEIS, MePCOHaNbHOro
accucrteHTa.

 MpodunakTuka npodeccmoHanbHoro BbiropaHus. MNytn npodeccroHanbHOro M KapbepHOro pocTa.

JeHb 2.

Tpe6oBaHusA npogeccuoHanbHbIX CTaHAAPTOB «CneunanucT agMMHUCTPAaTUBHO-X035WCTBEHHON feATeNbHOCTUY; «CneuuanucT no
ynpaB/ieHNIo JOKYMEeHTaL el opraHu3aLumny»; «Cneymanuct no opraHu3aLMOHHOMY U AOKYMEHTALMOHHOMY o6ecneyeHuio ynpaBneHus
opraHu3auueit».

YnpaBneHue onymeHTau,ueﬁ. MpaBuna noaroToBKU Od)OpMJ'IeHMH ynpaBneHueCKoﬁ AOKYyMeHTalyuu, HopMmaTUBHO-MeToa4U4YecKue
AOKYMEHTbI MO opraHu3auuM U BeAeHUIo Aesionpon3BoacTBa.

o depepanbHble HOpMaTUBHbIE akTbl PO.

e BefjoMCTBEHHbIe HOPMAaTUBHbIE aKTbl U UHCTPYKLNWN.

o JloKanbHble HOpMaTHBHblEe aKTbl OpraHn3aumm.

o [ToHsITUe, COCTaB M PEKBU3UTbI oKyMeHTOB no MFOCT 7.0.97-2016 «OpraHnsaunoHHo-pacnopsiguTesnibHas AOKyMeHTauus. TpeboBaHus K
0(OPMNEHNIO LOKYMEHTOBY.

e Tpe6oBaHUsA K 6/1aHKaM JOKYMEHTOB.

o CocTaB ¥ BMAbI JOKYMEHTOB (OpraH13aLMoHHbIE, pacnopaanTesbHble, MHHOPMaLMOHHO-CNPaBOYHbIe, AOTOBOPHbIE AOKYMEHTHI).

3¢ dekTnBHaAA genoeas nepenucka.

o Knaccudukauums nucem. CTpyKTypa 1 KOMMO3ULMOHHOE NOCTPOeHMe nucbMa. OCHOBHbIE M BCMIOMOraTe/lbHble 3/1IEMEHTbI NMUCbMa.
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o LLIa610HbI 0hOpMAEHNS pasINYHbIX BUAOB NMceM. ALMUHUCTPATMBHas!, KOMMepYeckas, cyaebHas nepenmcka. OCo6eHHOCTH
nepenucky ¢ rocyfapCTBEHHbIMY OpraHaMu BAacTu U ynpaB/ieHus.

o [Ncuxonornyeckune npMembl BO3AeNCTBUSA B 1eN0BOI Nepenncke.

o BU3HEC-3TUKET 3NEKTPOHHbBIX COOBLLEHNIA. BHYyTpMKOpnopaTUBHas nepenucka, MCnosb3oBaHWe BHYTPEHHEro noprana ans
KOMMYHMKaLUUiA.

YnpaeneHue gokyMeHTauuei. MocTpoeHue OKYMEHTOO60pOTa OpraHM3aLmu.

o pVHUMMbI OpraHM3aunm NOCTPOEHUS AOKYMEHTOO60pOTa. BHYTPMKOPNOpaTUBHbIV Y BHELLHWIA JOKYMEHTOO6OPOT.
o [poeKTUpoBaHUe ABUXEHUS AOKYMEHTONOTOKOB. ONTUMU3aLMS CXEM [BUXKEHUS [JOKYMEHTOB.

e LleHTpanusoBaHHas v AeLleHTpann3oBaHHasi 06paboTKa JOKYMEHTOB.

e CpaBHeHMe croco60B OTMPaBKU UCXOAALLMX JOKYMEHTOB. ONTUMM3aLUa pacXof0B Ha OTNpaBKy AOKYMEHTOB.

o ToCTpOEHME 31EKTPOHHOFO BHYTPEHHErO AOKYMEHTOO60pOTA.

e OpraHusauusi UCMosIHeHUs1 LOKYMEHTOB. CPOKM UCMOTHEHUSI U KOHTPOJIb UCTIONHEHUST IOKYMEHTOB.

o LleHTpann3oBaHHbIi U AeLleHTPaNIM30BaHHbI KOHTPOJIb UCMOJTHEHUS [JOKYMEHTOB.

o OTBETCTBEHHOCTb 3a UCMOJIHEHWNE JOKYMEHTOB M NOpyYeHuit. PaspaboTka cMCTEMbI MOTUBALIMK.

Koudmneuuuanbuocn B pa60Te npod:eccuouant;uoro CeKpeTaps, NOMOLLHUKa pyKoBoauUTesNAa, NepcoHaslbHOro acCUCTeHTa.

e 3almTa KoHbMAeHUManbHon nHdopMauun. NocTpoeHne paboTbl C KOHPUAEHLMaNbHOM HPopMaLmen. OCOBEHHOCTU BeAeHUS
creumnanbHoro Aenonpon3BoACcTBEa.

e MecTo NNYHbIX MOPYYeHUIt B CTPYKType paboTbl pyKOBOAUTENA cekpeTapuaTta. PaccTaHoBKa NpMopuTeToB, paboTa ¢ MHpopMauueil.
KOMMYHUKaLMKN U feNnerMpoBaHune JIMYHbIX NOPYYEHUI.

o MNoBeaeHne NpoheccroHanbHOro CeKpeTaps, MOMOLLHUKA PYKOBOAMUTESIS, MepCOHaNbHOro acCUCTEHTA Npu NMPOBepKax.

AeHb 3.
AAMUHUCTPaTUBHaA NoAAEPIKKaA PyKOBOAUTENS.

¢ MHbopMaumMoHHOe o6ecrnedyeHne fesTeNlbHOCTH pyKoBoauTens. MoAroToeKa NiaHoB, aHaIMTUYECKUX OTYETOB, MPE3eHTaLUA.

¢ Vicnonb3oBaHne COBPEMEHHOIO NMPOrPaMMHOro obecrnedeHns As NoBbleHUA 3hHEeKTUBHOCTM paboTbl PyKOBOLMTENS.

o TaiiMuHT paboyero AHA pyKoBoaWTenNs. TEXHUKM NIaHUPOBaHWS, OpraHn3aLus BeAeHUs KaneHaaps pyKoBoAUTeNs.

o OpraHu3aums KOHTPONS UCMOSIHEHUSA NOPYYeHUuii pyKoBoguTens. MpUopuTeTHOCTb UCMONHEHWS U AenernpoBaHue.

¢ [NaHMpoBaHMWe 1 opraHM3aLus KOMaHAMPOBOK pyKoBoAuUTeNs. [oAroToBKa eN0BbIX Noe3AoK. 3aka3 6UneToB U 6poHNpoBaHue
oTenen. MNpepocTaBeHne OTYETHOCTM MO UTOraM KOMaHAUPOBOK.

AAMUHUCTpaTUBHasA NOAAEPXKKA AeNOBbIX COBELLaHUM.

e Posb 1 hyHKLMM COBELLaHWI B NpoLiecce ynpaBieHYecKon aesitenbHocTu. Knaccudukaumsa coBeLaHui.

e OCO6eHHOCTM NPOBEAEHMS Pas/iMUHbIX BUAOB coBelLaHni. MpuHumnnbl 3P heKTUBHON opraHU3aLun CoOBELLLaHUN.

o 0630p TEXHUYECKUX CPEACTB NPOBefeHUs COBELLaHWIA.

OpraHusauusi onepaTUBHbIX COBeLLaHui pykoBoauTens. DopMmMpoBaHue pernamenTa. [MpurnailleHme y4acTHUKOB. MNoaroToeka u
paccblfika MHOPMaLMOHHbIX MaTepu1asnos.

OpraHusauus AenoBbix BCTPeY ¢ napTHepaMu. Yek-nucT noAroToBku BCTpeun. 0cobeHHOCTU 0thopMIeHUsi MPOTOKOA COBELLLaHUs C
3apy6eXXHbIMW NapTHepaMMu.

OpraHusauusi BCTped B paMKax NpoBeAeHUs BbICTaBOK U KOHbepeHunin. 0cobeHHOCTU HedopMarbHbIX BCTPeY.

OcHoBbl 3 HeKTMBHOrO NPOTOKONMPOBaHUA. Buabl npoTokonos. TpeboBaHWA Npy COCTaBAEHUN U OPOPMIEHUN MPOTOKOOB.
TpeboBaHus K HGOpMYyIMPOBKaM peLLEHMI B MPOTOKONAX.

o OCHOBHble NpaBwusa Bbinycka npoTokosa. [opsfok cornacoBaHus, NoANUCaHuUs, PacCbifiKn.

OnTuMM3auna NpoBefeHUA coBeLlaHnin. 0630p NporpaMMHbIX CPEACTB MO aBTOMAaTMU3aLUN COBELLLAHUN.

OpraHusauus XXU3HepeATeNbHOCTU U KcnayaTauum odmca.

o CepBucHoe o6cnyxuBaHue oduca. OdhucHoe 060pyoBaHME U pacXofHble MaTepuasbl. Boi6op NOCTaBLUMKOB M CEPBUCHbBIX KOMMaHWIA.
e C60p 1 0606LLeHMe 3aABOK. OpraHn3aumsa Kypbepckoi ocTaBku. OCO6eHHOCTM Pas3nuyYHbIX CMOCO60B nepefadn oTnpasneHuil.
o lnaHupoBaHue noe3fok. CocTaBneHne rpaduKka Ucnosb3oBaHUs aBTOMO6UIbHOMO TpaHcnopTa.

KOMMyHMKaTMBHaﬂ KOMMNETEHTHOCTb odmc-meHep,)Kepa U agMUHUCTpaTOpa.

o OpraHu3auus BHeLIHeN (opraHbl BNacTy, NapTHEPbI) U BHYTPEHHEN (COTPYAHUKM odurca u dUnmnanos) KOMMYHUKaLMK.
e JTUKa U NCUXONOTUSA [ENOBOro 06LLEeHUA.

Tene¢poHHble KOMMYHUKaLUW.

o lNpueM u pacnpefieneHue TenedoHHbIX 3BOHKOB PYKOBOAMUTENS; hUKcaLms U nepeaada Coo6LLEHMIA.
o OCO6EHHOCTY L1eN0Boi KOMMYHUKaLmMK no TenedoHy. KopnopaTueHble hopMy/ibl NPUBETCTBUS U NPeACTaBNEHMS.
e TexHWKM TenedOHHbIX NeperoBopoB C KOHTPareHTaMu U napTHepamu.

OpraHusauus 3¢pdeKTUBHON paboTbl NPUEMHON.

o OchopMsieHNe NPUEMHOI M OpraHn3aums pabodunx MecT ceKpeTapei U nepcoHanbHbIX aCCUCTEHTOB.
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o [ln3saitH oduca n oopmneHme KabuHeTa pyKOBOAUTENS.
e podeccroHanbHbIi NpueM NoceTUTenei.

¢ OCcO6eHHOCTM NpuemMa KOMaHAMPOBaHHbIX U Aenerauui.
e OCHOBbI 1EN0BOr0 rocTenpuMMcTBa: nogaya Jyas-kode.

OpraHu3auus AeNoBbIX U creluasnbHbIX MeponpusaTUil (CoBeLL,aHuii, NeperoBopoB, KOHGepeHLMiA).

e MNoAroToBka MHPOPMaLMOHHO-CNPaBOYHbIX JOKYMEHTOB 1 MOMELLLEHUS K MEPOMNPUATHIO.

o MNoAroToBKa Ny6MYHbIX BbICTYMNEHUIA PYKOBOAUTENS.

o JloKyMeHTUpOBaHWe Ae/I0BbIX MEPOMPUATUIA.

e OpraHusaums cepBUCHOro 06CnyXnBaHus: 6usHec-naHya, dpyplieta. OpraHusauus KyabTypPHOW MPOrpamMMbl, BbIGOP MOAapKOB.
o OpraHusauus No3apaBieHNin KOHTpareHToB, MapTHEPOB PYKOBOAUTENS.

JeHb 4.
ABTOMaTH3aLMA OKYMEHTOo060poTa M apXMBa.

e HopmaTtusHOe perynnpoBaHue B 0611aCT¥ paboTbl C 3/1EKTPOHHbIMU AOKYMEHTaMMU U CUCTEMaMK 3/1IEKTPOHHOIO JOKYMEHTO060poTa.

e JNeKTPOHHbIe AOKYMEHTbl. OCO6EHHOCTU CO3aHus, NOANUCAHUS, YYeTa, XpaHEHUSI 3NeKTPOHHbIX [JOKYMEHTOB.

e 0630p M aHaNIN3 COBPEMEHHOIO POCCMICKOrO PbIHKA CUCTEM 3/IEKTPOHHOIO AOKYMEHTO060pOTa U apxuBa.

e OCHOBHble BO3MOXHOCTM U NPo61eMbl BHEAPEHUS SNTEKTPOHHbBIX CUCTEM.

e Bbl6Op M NOPAAOK BHEAPEHUSI CUCTEM 3/IEKTPOHHOIO JOKYMEHTO060poTa 1 apxuBa.

o [yt onTuMmsaumm paboTel B C3/[,. MofepHM3aumna cucteM aBToMaTuaaumm JOKYMEHTO060poTa 1 apxuBa.

o CospaHue 3/1eKTPOHHOro apxusa. Popmatbl XpaHEHUS 3NEKTPOHHbIX JOKYMEHTOB. paBuia Ucnonb3oBaHUA U YHUYTOXKEHUSA
9N1eKTPOHHbIX JOKYMEHTOB.

CuctemaTtusaums u XpaHeHue JO0KYMEHTOB.

e HopmaTtuBHOe perynnpoBaHue B 0671aCT¥ paboTbl C apXMBHbIMU JOKYMEHTaMMU.

o CpOKM XpaHeHUsi JIOKYMEHTOB B COOTBETCTBUM C apXMBHbIM 3aKOHOAATe/IbCTBOM.

e JKCrepTu3a LLeHHOCTU A0KYMeHTOB. Co3aaHune U pernaMmeHTaunsa AesTenbHOCT 3KCNEePTHON KOMUCCUN.

e MNMoxroToBka HOMeHKNaTypbl Aen. 0co6eHHOCTM GOPMUPOBaHUS HOMEHKNATYPbI AieN CTPYKTYPHbIX NOApPasAeneHuit.

o dopmupoBaHue 1 odbopmeHve aen B 1eNI0NPoON3BOACTBE.

e LleHTpanusoBaHHOe U fieLleHTpaNn3oBaHHOE onepaTUBHOE XpaHeHWe OKYMEHTOB.

e MNMoAroToBKa JOKYMEHTOB K apXMBHOMY XpaHeHuto. MNonHoe obopMieHue JOKYMEHTOB.

e ocTpoeHue apxmBa opraHusaumu. HopmaTueHoe perynnpoBaHue GyHKLMOHUPOBaHUSI apXUBa, TPe60BaHUS K TEXHUYECKOMY
OCHALLLEHUIO.

[loKyMeHTMpoBaHuWe nepesiaun fen B apxmB opraHu3aLum.

0630p CpeAcTB OpraHM3aLMOHHON TEXHUKM, UCMOJIb3YEMOIA B apXUBe.

e Bbi6op crnocoba yHUUTOXEHUsI AOKYMEHTOB. [JOKYMEHTUpPOBaHME NpoLiecca YHUUTOXEHUS JOKYMEHTOB.
AZLMVHUCTPATMBHasA OTBETCTBEHHOCTb 3a HapyLUEHWS AeiCTBYHOLLEro 3aKOHOAATEIbCTBa MO apXMBHOMY Aeny.

MocTpoeHve MHGOpMaLMOHHO-CNPaBOYHOM paboTbl MO apXUBHBIM LLOKYMEHTaM.

AyTcopcuHr apxuBa. MpenMylecTBa 1 puckiu. MopsiaoK NOCTPOEHUS paboTbl C apXMBHBIMU AOKYMEHTaMU, NepefaHHbIMU Ha
BHEO(PUCHOE XpaHeHue.

[lpenogaBaTtenu

MAPTbBIHEHKO CBeTnaHa BayecnaBoBHa

KOHCYNbTaHT Mo AOKYMeHTaLMOHHOMY 06ecreyeHunto, onbIT paboTbl pykoBoguTenem cnyx6bl JOY 6onee 15 ner.

KAPHAYXOB AnekcaHap Muxannosu4

KaHamnaaTt TeXHUYeCKMX Hayk, foLEeHT Kadenpbl MHDOPMATUKK M KOMMbIOTEPHBIX TEXHONOMMI MopHoro yHuBepcuteTa (CMIY), akcnepT no
BHEAPEHNIO CUCTEM 3/1EKTPOHHOIO AOKYMeHToo6opoTa (C3/).

CTOJTIAPYYK EneHa AHaToIbeBHa

KoHcynbTaHT-NpakTuK ¢ 20-1€THUM OMbITOM NO NCUXONOMMN MEHELKMEHTA, YNIPaBAEHMIO NEePCOHAaNOM 1 OpPraHM3aunoHHOMY Pas3BUTUIO
POCCUINCKUX U 3apy6EXHbIX KOMMaHUI, 6U3HEC TpeHep M npenogasaTens MBA npu banTuinckom rocysapCTBEHHOM TEXHUYECKOM
yHuBepcuTeTe «BoeHmMex» uMmerun [.d.YcTuHoBa. ABTOp Ny6AnKaLmin no BONpocam MeX/IMYHOCTHOrO B3aMMOAeNCTBUS B
opraHvMsaunoHHon cpeae, PopMUpoBaHUSA NOBEAEHYECKUX CTPATENMIM B KPUSUCHDBIX CUTYaLMsAX U pa3BUTUSA KOPNOPaTUBHON KyNbTypbl B
rocyAapCTBEHHbIX U KOMMEPYECKNX OpraHu3aLusx.
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http://www.fcaudit.ru/training/teachers/karnaukhov-mikhail-aleksandrovich/
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