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TpeHWHr ans MeHeaXXepoB No npoa)kam: aPPeKTUBHbIE

Nnpoaa>Xu B NATb LLaroB

YcnewHocTb paboTbl MEHeAKepa No NpoAaXKaM 3aBUCUT OT CTeMNeHM BUPTYO3HOCTH BlafieHUs NPakTUYECKUM HaBbIKOM
y6exxaeHua nokynartens. YMeHue cnblwaTh,3GpdeKTUBHO paboTaTb C BO3PaXXEHUAMMU, UCKYCCTBO NPUMEHEHNA 0COBbIX METOA0B,
NMoHWMaHuWe NoTPe6HOCTH KIIMEHTa BblipabaTbiBatOTCS MNPV MOMOLLM KOMIJIEKCA TEXHUK, padbupaeMblX BO BPEMSI TPEHWHTa.

Jata nposegeHus: OTKpbiTasa gata

Bup 06yuyeHus: Kypc noBbiweHust KBanudukaumm

®dopmart obyyeHuss: OHNaiH-TpaHCnsAUmMS

Cpok obyyeHusi: 2 fHA

MpogomKkuTenbHoCcTb 06yyeHuns: 164acoB

[ina yyacTHMKOB npeAycMOTpeHo: MeToauueckuit matepuan.

[loKyMeHT no oKoH4YaHuu o6y4eHmns: o ntoram obyyeHns cryliaTenu, yCnewHo NpoLejLline UTOroByto aTTecTaluto No nporpamMmme
06y4eHus, NolyyatoT Y 4OCTOBEPEHME O MOBbILWEHUN KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NIULEH3UEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTY, BblaHHOM [enapTaMeHToOM 06pa3oBaHusi U Hayku ropoaa MocKBbl).

Ilna koro npegHasHaveH

MeHeaXepoB No NpogakaM, BCeX 3auHTEPECOBaHHbIX NnL,.

Lienb o6y4yeHus

Bblp&éOTaTb FIpaKTW-IeCKI/IVI HaBbIK yCMeLwHbIX npoAax.

Ocob6eHHOCTH NporpaMmmsil

O6yyeHue nposoamMTca B hopmaTe TpeHuHra. [lporpaMmma CTPOUTCA U3 HEGOSbLUUX U MHTEPECHbIX TEOPETUYECKUX 6JI0KOB 1 OTPaboTKM
npaKTUYecKunx 3afiaHuit (KeMcoB) A NoslydyeHUsl HaBbIKOB NMPUMEHEHUS MOJTyYeHHbIX 3HAHUI Ha NpaKTUKe.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

e HayuaTcs 6bICTPO YCTaHaBNMBATb KOHTAKT C KJIMEHTOM.

e HayuaTcsi rpaMOTHO BbISIBISAITb NMOTPE6GHOCTM KIIMEHTA.

e CMOryT NpoBoauTb 3 (HEKTUBHYHO NMPE3eHTaLMI0 CBOEN KOMMaHUK 1 NMPOAyKTa.

e HayuaTcsi oTBeYaTb Ha OTFOBOPKU 1 BO3PaXKEHWS KIIMEHTOB.

e CMOryT BOBpeMsi U pe3y/ibTaTUBHO 3aKJo4aTb CAENKW, TEM CaMbIM MOBbILATb YPOBEHb CBOMX NMPOAAX.

3TO MeponpuATMe MOXHO 3aKasaTb B KOpMopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

CtpaHuua: 1us 2
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[TporpamMmma oby4yeHus

MpakTuyeckuii Keiic: oTpaboTKa HaBblKa Bbibopa Npo6aeMbl As1 peLueHUsi, MPUHATUSA peLleHuUs!, OLLeHKU NoCeACTBUM.
Bupgeokeiic «Bbl— rnazamm KJMeHTa».

o OLleHKa CBOUX CUJTbHbIX CTOPOH W-«30H POCTa».
e TOHKOCTMU AO0BEPUTENbHOIO KOHTaKTa.

e YCTaHOBJNIEHUe KOHTAaKTa, Havyasio pa3roBopa.

o TexXHUKM NPUBEYEHNA BHUMAHWS.

e PaboTa c-OTroBOpKaMm.

e MNofcTpoiika K-KNUEHTY.

e Bepb6anbHasa noAcTpoiika.

e HeBepbanbHas noacTpomka.

BbisiBneHue ckpbITbIX I10TP66HOCTeVI KJINeHTa.

o KntoueBble NOTPeGHOCTM.
o TeXHWKM aKTUBHOIO CAyLUaHMS.

FlpeseHTauvm TOYHO B-leJib.

e [Moa6op apryMeHToB NO-NOTPEGHOCTSAM KIIMEHTA.
o Mopenb «XapakTepucTukn-— Boiroga».

o [IpaBuno Nomepa.

o [epeBof MHTepeca B-KenaHue KynuTb.

MpeoponeHune BO3pa)KeHVII7IZ aunnomartuva B-AeﬁCTBMVI.

ANropuT™M paboTbl C-BO3PAXKEHNAMMU.
o MeToabl CHATUA BO3paXKeHUN.
MeTopg «[a..., HO...».

OT3bIBbI.

e bymepaHr.

¢ [poTuBOBEC.

e PaboTa c-BO3paXK€HMEM MO-LieHe.

o 3aBepLUeHNe Caenku.

o [Mpu3Haku aTana 3asepLueHns CAENKW.
o TeXHWKMN 3aBepLUEHNS COENKMN.
«bepeTe?».

«Bunkan.

«MeTopn CokpaTan.

o «Ecnu..., To».

Bbixop, U3-KOHTaKTa: Ha4yasio AONrOCPOYHbIX OTHOLUEHUM.
o OnpeneneHune 6nmxailumx Waros.
CepBHUC UK/TMEHTOOPUEHTUPOBAHHOCTb.

e Y10 Takoe cepsuc.

e 3a-4TO KJIMEHT LIEHUT KOMNaHUIO N-MeHeKepa.

e Kak paboTtaTb c-peknamaLusamu.

o TeXHUKMN CHATUA SMOLINIA C-pa3bAPEHHOrO K/IMEHTa.

MpaKTuyeckmne Kencbl U-TPEHUHT L.

[lpenogaBaTenu

JIYKABEHKO Anna AnekcaHgpoBHa

MpaKTUKYOLWNIA KOHCYNbTaHT B 06/1aCTV OpraHM3aLMOHHOro pasBUTUS U YNpaBAEHUs MEPCOHANIOM, ANPEKTOP KOHCANTUHIOBOM
PEKPYTUHroBOI KoMnaHuu (r. CaHkT-TeTep6ypr). OnbIT Ha NO3ULUK 3aMECTUTENSA reHepanbHOro AvpekTopa u HRD B KOMNaHUAX
CpefiHero v KpynHoro 6usHeca - 6onee 15 ner.

CTtpaHuua: 2 us 2
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