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YnpaBneHune pocToM apPeKTUBHOCTU BU3HECA

YnpaBneHue 3 HeKTUBHOCTbIO NO3BOJISIET BbISIBUTb TOYKM POCTa CPeam BCEro MHOroo6pasusi NoAXo0B, MeTOA0B U KOHLIeNLMi
ynpaBneHusi ahpdekTUBHOCTbIO. B MHANBUAYanbHOM Habope CUCTEM U METOAMK eCTb KHOYEBbLIE MOMEHTbI, KOTOpble U onpesensit
3 dexkTUBHOCTb KOMMNaHUKN.Kypc HaLeneH Ha BbisiBfIeHWE JaHHbIX KITHOYEBbIX MOMEHTOB, onpefensiolmX ypoBeHb 3 heKTUBHOCTH
KOMMaHuK/6nsHeca. BHecsi KOPPEKTUPOBKM B Y3/10Bble NyHKTbI CNIeTeHWUs 61M3HeC-NPoLEeccoB, GyHKLUIA, HOPM 1 npasu, IT
nporpamMm, ynpaBieHYecKMX peLleHUn MOXHO NoMyyYnUTb 3aMeTHbI ahdekT noBbiweHns 3hHEKTUBHOCTY, USMEPEHHDI
rnokasaTtensiMu.

Data npoeegenusa: 9 - 10 gekabps 2025 ¢ 10:00 no 17:30
ApTtukyn: MC28313

Bup o6yuenus: Kypc noBblilleHusi kBanudukaumm
®dopmart obyueHus: [JHeBHOW

Cpok obyyeHus: 2 fHA

MpopomkuTenbHocTb obyyeHus: 164acos

MecTo npoBeaeHus: r. MockBsa, yn. 3onotas, 4. 11, 6uaHec-LeHTp «30/10TO», 5 aTax. BceM yyacTHMKaAM BbiCcblnaeTcs nogpo6Has cxema
npoesga Ha ceMuHap.

CtoumocTb yyacTtusi: 43 900 py6.
Jins yyacTHMKOB npefycMOTpeHo: MeToauueckuii matepuan, kode-naysbl.

ﬂOKyMeHT MO OKOHYaHuUn 06yquuﬂ: YpaocToBepeHune 0 NoBbILEHUN KBaJ'II/I(bI/IKaLWIVI B 06bemMe 16 yacos.

Ina Koro npegHasHayeH

Co6CTBEHHWKOB, reHepasbHbIX U UCTIONHUTESbHbIX AMPEKTOPOB, TOM-MEHEAXKEPOB, PYKOBOAUTESE KI0YEeBbIX NOAPasfeneHuni,
pyKoBOAWTENE CNYXX6 BHYTPEHHEr0 KOHTPOSSA, PyKOBOAWTESNE OTAEN0B PUCK-MEHEIXMEHTA, pykoBoauTenei GUHaHCOBbIX CNyX6.

OCco6eHHOCTM NporpaMmmsil

MpenopaBatenb Kypca, ynpaBiss KOHCANTUHIOBOM KOMMaHuew B TedeHne 20 neT n cneumanmanpyscb Ha KOHTporne ahdeKTUBHOCTM U
cTpaTeruu, npeanaraeT UCMnosib30BaTb CUCTEMY YNPaBIEHUS U KOHTPONA 3D (PEeKTUBHOCTY, pas3fesieHHYIo Ha YPOBHU: PUHAHCOBBIN,
(PYHKUMOHANBHbIN, CTPYKTYPHbIN, CTPATErMYeCcKUii, KNacCUYeCcKuin, BHELLHWUIA.

Hanpumep, Kakoe BHMMaHVe B Balliel KOMMaHWUN YAENAeTCA TEXHONOMMN NPUHATUA YNpaBieHYeCKnX peLleHnii? A Befb ecnu Bbl
NPUHUMaETe CTpaTernyeckne peLleHns no Tom e TEXHOMOMMUM, YTO U OnepaLMOHHbIe, TO FOPU3OHT 3DGHEKTUBHOMN XXU3HW KOMMAHWM
CWUNbHO OrpaHMuMBaeTCA. A C MOMOLLbIO KaKUX MPMEMOB Bbl alMUHUCTPUPYETE NpoLiecc, 06MBasiCb MOMHON COrnacoBaHHOCTU PaboTbl
nofpasfeneHnin? Nposopute coselaHnsa? A CKOTbKO METOANK ynpasneHus acheKTUBHOCTbIO NPUMEHSeTCS B Ballei KoMnaHun? 3tot
Habop onTumaneH? Hanpumep, npuMeHsieTe v Bbl PEATUHI HeonTUManbHOCTEN?

Y10 6eCcrnokouT pyKoBoAUTeNel cuiibHee BCero? — 370 06bIYHO CHUXXEHME BbIPYUKM, POCT 3aTparT, yobITKU. ECTb Bcero nuub 3 BapuaHTa
peLleHuns faHHbIX NPOo6reM: CHUXEHUE PAacCXOA0B, YBENIMYEHWE NMPOAAX, NOBbILLEHME LeH. CHUXaTb pacxofbl MO NPUKasy-To MOXHO, HO
9TO NomoraeT HeHazonro. NpaBubHbIA MOAXOL — CHavyana NoBbICUTb 3PHEKTUBHOCTb, YTOGbI YacTb PACXOA0B CTana JIMLLHEN 1 3aTeM
MX MOXHO MPOCTO y6paTb U3 GHOAXKETA U 3TO CHUXEHME PAacXOA0B JOHKHO NMPUBECTU K POCTY onepaLMoHHOW NpubbIIN.

Y106bI NOBbICUTb 3DHEKTUBHOCTb HY)XXHO YTO-TO BHeAPUTb U3 TOM50 MHCTPYMEHTOB NOBbILEHUS 3PHEKTUBHOCTU. U HY>KHO CyMeTb
cAenatb NPaBW/IbHbIN BbIGOP — YTO MMEHHO HEOBXOANMO BHEAPUTb, KOra U KakuM 06pa3oM. TONbKO eCnu Bbl UCMOMNb3YETe HYXXHble
KOMMOHEHTbI HaJnexallero Ka4ecTsa, TO Bbl MOXeTe YCMNeLIHO PelnTb 3afady no noBblweHnto 3hHEKTUBHOCTU, @ KTO-TO CMOXET
cobpaTb M 3anNyCTUTb YCMELLIHbIN 6U3Hec. MNpy 3TOM HE06X0AMMO NPaBUSILHO COOTHECTU NapaMeTpbl KOMMaHUW C BpEMEHEM 3arycka
NPOEeKTa, y4ecTb BXoAHble 6apbepbl, pakTopbl KOHKYpeHUun 1 ewwé 5-15 pakTopos kaTeropum A, n 40-60 pakTopoB KaTeropum B.
MpeofoneTb TakoW BbICOKUIA YPOBEHb CTOXHOCTU MOXHO B hopmaTe rpynnoBoi paboTbl eAUMHOMbILLIEHHUKOB. IMeHHO Takoi gpopmart u
peanusyeTtcs Ha Kypce. Kaxxablii y4aCTHUK MPOBOAUT OLEHKY 3P HEKTUBHOCTU CUCTEMbI YNpaBieHnss GUBHECOM, Ha OCHOBEe
npefoCTaBMEHHOro WabnoHa roTOBUT U 3alumLLaeT cBow «[1poeKT no noBbiweHno 3G eKTUBHOCTM KOMMNaHUM». Gopmat npoekTa:

NnoKBapTasbHbIi NaH Mo NoBbIlLEHUIO 3PPEKTUBHOCTH Ha 3 roAa C MHBECTULIMOHHBIM BI0)KETOM 1 OLIEHKOM 3Cb¢)eKTVIBH%CTI/I no KPI.1 4
TpaHuua: 1 s
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[aHHbI NnaH MOXHO CYMTaTb OTYETOM O pesysibTaTax, MoJlydeHHbIX Ha 06yYeHUU. Ero e MOXXHO 06CyAMTb U Ha CTPaTErMyecKoi ceccum
no pocTy 3 heKTUBHOCTH, KOTOPYIO Bbl CMOXETE NPOBECTU B CBOEN KOMMAHUMU.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yyeHus crywiaTenu:

o HayuaTcsi NpoBOAMUTb OLIEHKY U INArHOCTUKY 3 dEKTUBHOCTM OpraHvM3auum U noapasaeneHnst Mo aBTOPCKOW METOLMKE,
Npou3BOAUTL BbIGOP MHCTPYMEHTOB (METOAMK), KOTOPbIe Ha AaHHOM aTare XXU3HEHHOTO LiUK/a opraHuaauum Haméonee
onTUMarbHbl (Pe3yNbTaTUBHbI).

o MpMOBPETYT HaBbIKW BbISIBNIEHUS Y3KUX MECT, HEOUEBUIHBIX Ha TEKYLLWIA MOMEHT, GOPMUPOBaHWS U peannaauyun MeporpusTuii
LNA NOBbILEHNs 3DHEKTUBHOCTM OpraHu3aLn U NoapasaeneHus.

o MMpoBeayT oLeHKy 3bhEKTUBHOCTY CUCTEMbI YNPaBNIEHNS 6U3HECOM, HA OCHOBE NPeloCTaB/IEHHOrO LWabnoHa NoAroTOBAT 1
3aWMTAT «[TPOEKT No NoBbILLeHNUto 3h(HEKTUBHOCTM OpraHn3aLum».

BoHycCbI NSl y4aCTHUKOB Kypca:

e [TomMoLLb B NOArOTOBKE NPOBEAEHNA CTpaTErnyeckon ceccum B Ballen opraHu3aumm no npoekTy «PocT apheKTMBHOCTH
6usHeca».
e bubnnoteka MaTepunanoB B 3NIEKTPOHHOW opme Mo yrnpaBneHuto apPeKTUBHOCTbIO.

3TO MeponpuaATMe MOXHO 3aKasaTb B KOpNopaTMBHOM thopmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMaHuu).

[TporpamMma oby4yeHus

AeHb 1
MpoeKT no noBbliwweHuio 3pheKTUBHOCTH.

o OueHKa TeKylLero ypoBHs 3 deKTUBHOCTM opraHusauun. OLeHka HeonTMManbHOCTEN.

o dopmupoBaHue byayuiero npoduns apdexkTrBHOCTM. OLleHKa paspbIBOB.

e PaspaboTka nnaHa paboT Mo NOBbIWEHNIO 3DPEKTUBHOCTH.

o OueHKa puUCKOoB.

o GopmupoBaHue puHaHCOBOro 6rogkeTa npoekTa. OnpeaeneHne CPoKoB U OTBETCTBEHHbIX.

e ba30oBble MHCTPYMEHTbI NOBbILEHUA 3PHEKTUBHOCTU: ONTUMU3ALUSA, PECTPYKTYPU3ALMUS, PEUHXXUHUPUHT.
o YpPOBHM ynpaBneHns ahdpeKTUBHOCTbIO B KPYNHOM (3 rpagaumu), B cpeHEM U ManoM 6usHece.

AHanus napaMeTpoB 3((HeKTUBHOCTH, KOMIMIEKCHbIN NOAXOA,

o epBblit ypoBeHb OL,eHKU 3¢ (HEeKTUBHOCTU: CTPYKTYpPHas OLLeHKa.

e OueHka 3(p(HeKTUBHOCTM Ha 6 OpraHN3aLMOHHbIX YPOBHSIX.

e OLleHKa Ha cTpaTernyeckom, TakTU4ECKOM 1 OrnepaLoHHOM YPOBHSIX.

e YyeT macluTaba 6u3Heca npu oueHke ahpdhekTBHOCTU. OLeHKa 6nnxaiiero AvanasoHa pa3BuTus. OLeHKa pUCKOB.

o DaKTOPHbIV aHaM3 peHTabelbHOCTM COBCTBEHHOrO KanuTasna, Ha ocHoBe Gopmynbl [tonoHa.

o BTopoii ypoBeHb oueHkM 3¢ eKTUBHOCTU: OLleHKa YPOBHSA 3 deKTMBHOCTH ByHKLMIA (Noapa3feneHuif).

o OueHka apdekTUBHOCTU NoapasaeneHunii no 19 MHGopMauMoHHbIM CpesaM, TUNOBbIX A5 BCeX NoApasfeNeHunii.

e OLeHKa KOMMOHEeHTbI Pa3BUTUSA NO NoApasAeeHNnaM.

o TpeTuit ypoBeHb oL,eHKMN 3(h(HPeKTUBHOCTHU: (PMHAHCOBAsA ONTUMAJIbHOCTb.

o [TOMCK Y3KNX MECT C NOMOLLbIO PUHAHCOBOr0O aHannsa u paspaboTka MeponpusATUA No ux paclumeke. AHanua 15, 35 nnmn 98
(bVHaHCOBbIX NokasaTenen n KoapULMEHTOB.

o OLeHKa aKoHOMUYecKon athheKTUBHOCTH.

e [MopgroToBKa BbIBOAOB W peKOMeHAaL M.

o GopmMupoBaHue oT4éTa No nepsomy aTary.

e YeTBepTblil ypoBeHb OLLeHKMN 3(h(PEeKTUBHOCTMN: ONTUMANIbHOCTb CTPaTerum.

e AyauT cTpaTeruw.

o podnnb KOHKYPEHTOCMOCOBGHOCTMH.

o [IpoBefieHne KOHKYPEHTHOrO CpaBHeHUS.

o [pe6ELLIKOBbIN aHanus, CTPYKTYPHbIN U MPOAYKTOBbIN CPe3bl.

o ATbIA ypoBeHb: OpraHU3aLMoOHHas AUArHOCTMKA, KNacCcu4ecKuin noaxoa,.

CTpaHuua: 2 us 4



e CunbHble CTOPOHbI: onpeAesieHne obnacTeil, Ha KOTOPble MOXHO MOSIOXUTbCS MPY NOCTaHOBKE LieNe.

e 06nacTv pa3BuTUA: 3HaHWE TOrO, YTO HEO6XOAMMO YNYULINTb, AJ151 BblAENIEeHNUA OnpefeNieHHbIX Lenei u pacnpefeneHns pecypcos B
CTpaTerMyeckoMm niaaHUpoBaHUM.

o BO3MOXXHOCTU: 3HaHME UMEIOLLMXCA NEepCrneKTUB NOMOraeT MAepaM U3BekaTb Bbirogy ns tobbix NPenMyLLecTB, KOTOPble OHWU MOTYT
NpesnoXuTb.

e Pucku 1 yrpo3sbl: onpefeneHne nobbix BHYTPEHHUX U BHELLHUX GaKTOPOB, KOTOPble MOTYT NOBNUSITL Ha GU3HEC, NO3BONAET
OCyLLeCTBNATb 60onee ynpexaatoLLee nNiaHMpoBaHWe U BHOCUTb BO3MOXHbIE MBMEHEHUS B CTPATErnto AJ1s CHUXEHUSA pucka.

o LllecToi1 ypoBeHb: BHELLHSAS OLLeHKa, MPOAYKTOBbIE U KIIMEHTCKUe MeTPUKHU.

o [poAyKTOBblE METPUKMN.

o KnneHTCKue MeTpuku.

e OueHka 3pPeKTUBHOCTU PyKOBOAMTENEN ONepaLMOHHOIO YPOBHS, HauyalbHUKK OTAENO0B Mo 15 MeTpukam + 3-X KOMMNOHEHTHbIN
«Mpodunb ycnexa».

o dopmMupoBaHMe UTOrOBOrO OTYETA.

o OueHKa HeonTUManbHocTen. PopMupoBaHue penTUHra HeonTumanbHocTen, ABC paHXupoBaHue.

o GopMupoBaHue NPUOPUTETOB MO Pa3BUTUIO C YYETOM PUCKOB.

e SWOT aHanus no pesynbTaTam NATU 3TANOB OLLEHKMN YpOBHA 3 (HeKTUBHOCTH BU3Heca.

e BbiBOAbI Y peKOMeHAALMN.

o [1naH MeponpuATUN.

e [loaroToBKa NepBoi BEPCMM MHBECTULMOHHOIO GrOAXKeTa.

o OueHkoi adekTuBHOCTHU «MMnaHax» no KPI.

o MpuHATUE ynpaBneHYeCcKunX peLueHunii no npoekTy «PocT addekTuBHOCTMY.

OeHb 2
UHauBnpyanbHasa pa6oTa u eé 3awuTa: popMmupoBaHue 6yayuero npopuns a¢peKTMBHOCTU OpraHu3aLum.

o CTpyKTypa MeponpusaTUit: Ans 6U3HEC-eAMHULbI - N0 CYX6aM U NoApasaeneHnam, 415 rpynnbl KOMNaHWi — no 6usHec-eANHMLAM.
o OLEeHKa CUNbHBIX U CNabblX MECT CUCTEMbI YNPaBNieHNUs! 6U3HECOM.

o ®opmupoBaHue npoduns ahhHeKTUBHOCTU AN1A 6U3HeC-eMHMLbI B HopMaTe «KakK eCTb» U «KaK HYXXHO».

o OLleHKa p1UCKOB U Y3KUX MECT.

o MeponpusTHsi MO pacLUMBKe Y3KUX MECT.

¢ OueHKa TpebyeMblX pecypcoB.

o GdopMupoBaHue GrogxeTa.

e GopmMKUpOBaHME UTOrOBOIO OTYETA.

MnaH npoBefeHUA cTpaTernyeckoi ceccum B BaLleii KOMNaHUM No NpoeKTy «PocT 3pPeKTUBHOCTH Ha **%x.
MonynsapHbie MeTPUKU ynpaBneHus ahpeKTUBHOCTbHIO.

o CIMA, BPM, EVA, VBM, EFQM, EM, TQM, MBQA, MBO.
o O6o6watowas meTpuka «<Matpuua ahPeKTUBHOCTU BU3HECA».
o KoHLenumm, noaxoabl, METOAbI, MpUeMbl ynpaeneHust ahheKkTUBHOCTbI0. 0630p MeXAYHapOAHOrO OnbITa.

MepeyeHb METPUK (METOAMK, MUHCTPYMEHTOB) 1 MHDOPMALMOHHBIX CPE30B A/ ynpaBneHus 3hheKTUBHOCTbIO 6U3Heca,
paccMaTpuBaeMblIx Ha Kypce

o NepBblit ypoBeHb OLeHKM 3HEKTUBHOCTU: CTPYKTYpHas OLieHKa.

[locTmKeHmWe Lieniei akLMoHepOoB, KOPropaTUBHbINA YpoBeHb 3 GEKTUBHOCTH, b hEKTUBHOCTb 6U3HEC-eANHULbI, PYHKLMIA, BU3HEC-
npoLeccos.

e BTOpOW ypoBeHb OLeHKN 3hHEKTUBHOCTM: oLleHKa QYHKLUA.

MnaH, 6loaXeT, ynpaBneHne ce6eCTOMMOCTbIO, MHLMAEHTbI MO KayecTBy, NPOU3BOAUTENBHOCTb TPYAQ, OLeHKa HEONTUManbHOCTEMN,
YpOBEHb CEPBUCA, BCTPEYHbIN YpOBEHb CepBMUCa, OLieHKa KayecTBa KOMMYHMKaLWA + 7 CpesoB.

o TpeTuit ypoBeHb oLeHKN 3 HEKTUBHOCTU: HUHAHCOBbLIN NPOdUIIb OpraHnsaLum 1 cucTema yrnpasneHus puHaHcaMm.

PeHTabenbHOCTb, NIAaTEXECNOCOBGHOCTb, IMKBUAHOCTD, AiefoBas akTUBHOCTb (060pauynBaeMocCTb), KpeAUTOCNOCOBHOCTb, CTOUMOCTD,
MHBECTULMOHHAs NpUBeKaTeNnbHOCTb, PrHaHCOBbIe pucku. PMHaHcoBasi cuctema: 45 GUHaAHCOBbIX METOAMK: YpaBIeHYECKUi
(rHaHCOBbIN YY&T, 6roAKEeTUPOBaHMWE, Ka3HaYelncTBo, PUHAHCOBBIN aHanus + 41 MeToamKa.

e YeTBepTbI YypOBEHb OLieHKM 3 HEKTUBHOCTU: ONTUMASIbHOCTb CTpaTeruu.

CooTBeTCcTBME cTpaTernu Kputepusam addekTuBHocTm (ayauTt cTpaTerun). CTpaTerndeckuii aHanums, paspaboTka v Bbi6op cTpaTerus,
peanunsauus no ctaHgapty «CCM5S».

o [1aTbIN YPOB€Hb: BHELWWHAA OLUeHKa, NnpaMunuaa MeTpuk.

MeTpukn ctpaTternyeckune LTV, NPS, ARR, NSM. TakTnyeckne MRR, CAC, CRR, CR. OnepauunoHHbie DAU, Bonuce Rate, Bug Rate.

CtpaHuuya: 3us 4



o Kpocc-tyHKLUMOHaNbHble METOLMKM, pacCMaTpUBaeMble Ha Kypce.

MeTofmnKa exeHeaenbHOro MOHMTOPUHIra 3G MEKTUBHOCTM NOAPa3Ae/IeHNIA, PETUHT HEONTUMAalIbHOCTE, YTPEHHAS NnaHepKa no
SINOHCKOM TEXHOOMUM, anropuTM NPUHSATUS YNPaBIEHYECKUX PELLEHNI, 6U3Hec-aHanuTMKa (MexayHapoaHbli cTaHgapT), OPI1
(dbyHKLMOHANBHBI paboymnii NnaH Ha OCHOBE AnarpaMMbl [aHTa), TPohUIb AOMKHOCTH, METOZ «5 NMoYeMy», NpaBuIIo «YNepcs-Coo6LLM»,
NecTHMLa KOMMYHUKaLuiA u gpyrue.

[lpenogaBaTenu

CEPOB Muxaun AnekceeBuy

9KCnepT Nno cTpaTernyeckomy n hGMHaHCOBOMY MeHEMKMEHTY. YNpaBnstowWwuii napTHep KoMnaHum «CTpaTeroc» (cneuuanvsauus:
CTpaTernyeckuit U GUHaHCOBbIN MEHEXKMEHT).

PykoBoguTenb rpynnbl no paspaboTke cTaHaapTa SSM4 «CucTema cTpaTernyeckoro ynpaeneHus». Pykosogutens otTaena
BNafefIb4eCcKOoro KOHTPOSIA B KOMMNaHUM «MSACHULKWIA pagy.

HesaBncumblin aupekTop Accounauum HesaBUCUMbIX AMPeKTopoB. [pe3uaeHT Accolmaunmm cneymanmcToB No cTpaTernyeckomy
ynpaB/ieHUIo.

YneH CoBeTa no kBanudukaumsiM B 0651acTv ynpaBfieHUs1 U npasa npu npeaugeHte PO.
Cdepa npodeccrmoHanbHbIX UHTEPECOB:

e Paspa6oTka cTpaTeruu, ynpasneHue GuHaHcaMu, aHTUKPUSUCHOE yrpaBlieHUe.

OnbIT paboTbli:

e 2000 - HacT. BpeMs-koMnaHus «CTpaTerocy», ynpasnstoLwwuii napTHep.

e 1998 — 2000 rr. -3A0 «ABTOMaTM3auUNa 6AaHKOBCKOIrO MEHEXXMEHTA», FreHepasibHbIN AUPEKTOP.

e 1995 - 1998 rr. -AKB «MockoBckuin HaumoHanbHbI baHk», KOHCYNbTaHT [paBneHus.

e 1987 — 1998 rr. -3A0 «@PaBop», 3aMeCTUTESb reHepanbHOro AMpeKTopa.

e BbinonHun 6onee 80 KOHCYNbTALMOHHbBIX MPOEKTOB MO COBEPLUEHCTBOBAHMIO CUCTEMbI KOPMOPATUBHOIO yrpaBeHUS.

O6pasoBaHue:

OKoHuMnN MocyaapcTBeHHbIM YHUBEpcUTEeT Ynpasnenus (MockBa), Bbicluee 3KOHOMUYECKOe 06pasoBaHue C MPUCBOEHUEM
KBanMdUKaLmMm «<3KOHOMUCT»

My6nukauum:

ABTOp cTaTei B )xypHanax «IeHepanbHbIn gupekTop», «f N21», «<baHKoBCKOe feno», «PMHaHCOBbIN AMpeKTop», «MapKeTUHr
MeHep)XMeHT», «<YnpaBneHne KomnaHunem», «KOHCynbTaHT».

O6yyaeT TON-MeHeAXXMeHT KomnaHuit PocAtoM, OAO «PXX[», C6epbaHkK, PocHedTb, DCK (PAO) ESC, Meranonuc (TK «MepKypuii»),
Eepocetb, HK AnbsiHc, Muanb, Kopnyclpynn, FK «Pasrynait», KapayapoBckuit MexaHudeckuii 3aBof, Kuprustenekom (buLukek,
Kuprusus), Kpok, MHanT, baitkandapm (Ynan-Yaa), TA IOxHbiii (TromeHb), Bonxosel, (Benukuin Horopog), LJOMKOP (Ha6epexHble
YenHbl), AHrcTpem (H.HoBropog) u ap.

CtpaHuua: 4 us 4


http://www.fcaudit.ru/training/teachers/serov-mikhail-alekseevich/

