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YnpaBneHue LeneBon ayauTopuen: NnpakTUYecKmue NHCTPYMEHTbI
nccnenoBaHUs NOTPEOUTENbCKOro NOBeAeHUS,-POPMUPOBaAHNS
NOANBbHOCTM U NpeaaHHOCTH 6peHay

Kaxaasi KoMNnaHusa CTPEMUTCS K TOMY, YTO6bl HalTU 3 (HEKTUBHBIA aNropuT™M NOUCKa NOTEHLUMANbHbIX KIIMEHTOB, 3HaTb Kakue UX
NoTPe6HOCTM ABNSAOTCA KIOYEBBIMU, Kake GaKTopbl BAUSIOT Ha MPUHATUE PELLEHMIE 0 NOKYNKe (eCnM opraHu3aums paboTaeT Ha
B2C pbiHke) nnu Bbibope noctaBluka (A1 B2B pbiHka). Kakue npuyvHbl No6y>aatoT NoTpebuTess CTaTb NTOsIbHbIM NOKynaTenem
NPOAYKTa KOHKPETHOM KoMNaHUn?B ueM cekpeT ycrnexa? B TO4HOM «MomnafaHum» CBOMM MPOAYKTOM B LiefeByto ayanTopuioO U ee
npo6nemsbl. s peanusauum 3Toi Lenm Heo6XoAMMO NOCTPOUTL afleKBaTHYHO CUCTEMY UHDOPMaLUK, KOTOpasi TO3BOUT
nogo6patb ONTMMasbHbI/ NOPSIAOK AENCTBUI MO HOPMUPOBAHUIO CUCTEMbI [O/ITOCPOYHO JIOSNIBHOCTU KIIMEHTOB. B Kypce
pa36upatoTcsi OCHOBHbIE MeTOAbI M TEXHOMOMMK, HEO6X0AMMbIe A/1A PeLleHUsi MOCTaB/eHHbIX 3aAay.

[arta npoBepenus: OTKpbiTasa gata

Bup 06yuyeHus: Kypc noBbileHust KBanudukaumm

dopmart obyueHusn: OHNanH-TpaHCAALUSA

Cpok obyueHus: 3 oHs

MpopomkuTenbHoCTb 06yyeHus: 24yaca

[Ansa yyacTHUKOB npeaycMoTpeHo: MeToanyeckuin matepuarn.

[lOKyMeHT no oKoH4YaHuM obyyeHus: o ntoram obyyeHus ciyLiaTenu, ycnewHo npoLleaLine UTOroByo aTTecTaumio nNo nporpaMmme
o6yJyeHus, nosyyaroT YLOCTOBEpEHNE O NOBbILLEHUN KBanubukauum B o6beMe 24 yacos (B COOTBETCTBUM C JIMLIEH3Uel Ha NpaBo
BeAEeHUst 06pa3oBaTeNbHOW AeATENbHOCTY, BblAaHHON [enapTaMeHTOM 06pa3oBaHus 1 Hayku ropoga MockBbl).

Ilns Koro npegHasHayeH
}J,MpeKTopa NOo MapKeTuHry, KOMMep4eCckoro AnpeKTopa, MapKeTosiora, MeHegxepa no peknamMme, MeHeo>xepa no MapKeTuHry,

NPOAYKTOBOrO MapKeTosora, KOHTEHT-MapKeTosora U BCex, KTO 3anHTepecoBaH B CO3A4aHUM CUCTEMbl MHGOpMaLMK Ansi MOCTPOEHUs
3 heKTUBHON paboTbl C LiesIeBOi ayauTopueit.

Lienb o6y4yeHus

CucTeMHO UCNonb3oBaTb METOAbl MapKETUHIOBbIX UCCNefoBaHuUM Ang d)OpMI/IpOBaHMFl Moaenu ynpasneHusa Leneson ayp,mopmel?l cBoemn
KOMMNaHunu.

OCO6EHHOCTU NPOrpaMmbl

B pamMKax Kypca Ana cnywarensa nporpamMmbl npefoctaBnaeTcAa BO3SMOXHOCTb CUCTEMATU3NPOBaTb COBPEMEHHblIE UHCTPYMEHTbI U
MeTOoAbl CHaYdana anda NnoCTpoeHnsA VIHd)OpMaLWIOHHOVI CUCTEMDbI, ONUCbIBatOLLEN NOBELEHNE n0Tpe6MTene17| KOMMaHWK, a 3ateM U anqa
NMOCTPOEHNA CUCTEMbI JTOAJSIbHOCTU, KOTOPaA NO3BOJINTb BbIABUTb CbaKTOpr, no6y)|(p,a+ou.w|e K/IMEHTOB Bbl6paTb npoayKT KOHKDETHOVI
KOMMaHun B ,U.O]'IFOCpO‘-IHOVI nepcnekTuee.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:
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e MPUMEHAT UHCTPYMEHTbI pPaboTbl C LIENEBOI ayANTOPUEi Ha MPOMBILLIIEHHOM U MOTPEBUTENIbCKOM pbIHKaX;

e MOCTPOSIT CUCTEMY MOTUBALUW U-HOPMUPOBaHKS NIOSNIBHOCTU Hay4aTCs C YYeTOM pa3Hble MOAENV NOBEAEHNUS NOTpebuTesei;

e OCBOSIT METO/bl NPOBEAEHNA MapKETUHTOBbIX UCCNEA0BAHUM, MOMMYT 3a4eM NPOBOAMUTb U-KaK UCMONIb30BaTh;

e MOCTPOAT NHOOPMALMOHHYIO CUCTEMY ANA aHanM3a NOTPebUTENbCKOro NOBeAEeHNs 1 pa3paboTKM cnocoboB BO3AENCTBUA Ha
LiefIeByO ayAuTOpHUIO;

e OpPraHu3yHT CUCTEMY BeG-aHaNUTUKK ANA yNpaBneHUs pes3ynbTaTUBHOCTbIO MapKeTUHIa C Liefblo aHannsa nosefeHus LeneBom
ayauTopum.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpNopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OAHOM KOMMNaHuK).

[Iporpamma o6yyeHus

[AeHb-1.
YnpaBneHue LieneBoil ayauTopuent: nsyyeHme MoTUBaL M1 M-hopMUpPOBaHME NTIOSANIbHOCTHU.

o dakTopbl, ONpeaensaoLLne NPUHATUE PELLEHNA O-NOKYMNKE: HYXXAbl, NOTPEBHOCTW, MOTUBbI, CTUMYJIbI.
e Mogenu nosegeHuns nokynatens Ha-B2C pbiHke.

o QakTopbl, BAUSIOLLME Ha-NPOLECC NPUHATUA NOKynaTesieM HOBOro NPoAyKTa.

o [IpaBuna cermMeHTaLn pblHKa.

o Kputepuu Bbi6opa NepcnekTUBHbBIX LieSIeBbIX PbIHKOB.

o ANropuTM NpaBuIbHOro NO3MULMOHUPOBAHUA KOMMaHUN.

e OCo6eHHOCTU BbIiBIEHMSI MOTPEBHOCTEN LiesIeBOM ayanToOpUn n-cermeHTaumm B-umbpoBoii cpefe.

e Customer Journey Map.

MpakTuKyM. MocTpoeHne KapTbl NONb30BaTEIbCKOro NyTy.
0Oco6eHHOCTU paboTbl c-ieNneBoii ayauTopueil HaTIPOMbILLIIEHHOM pPbIHKE.

e XapakTepucTuka noBefieHus1 NoTpebuTenen Ha-MPOMBbILLIIEHHbIX PbIHKAX.

e Knaccudukauus MOTUBOB MoKynaTesei.

e OCo6eHHOCTM NpoLiecca B3aumMoAencTBus NpojasLa n-nokynatens.

e /IHCTpPYMeHTbl BO3AENCTBUA Ha-NoKynaTensa Ha-B2B pbiHKe B-npoLecce NPUHATUA pelleHuns 0-NoKynKke.
e BnusiHue Mofenei noBeaeHUs NoTpebutenei Ha-B2C pbiHKe Ha-BbI6Op CTpaTErnm KOMMaHum.

OeHb2.
MapKeTHHroBble MCCNeAoBaHUA: 3a4eM NPOBOAUTb M-KaK UCMOSNb30BaTb.

e [locTpoeHne cUCTEMbl MapKeTUHIOBOWM MH(OpMaLMK: KpUTepum ahHEeKTUBHOCTH

o KonunyecTBeHHbIe U-KauyeCTBEHHbIE UCCNIe[0BAHUSA: TOPUSOHT BO3MOXHOCTEN NPUMEHeHWs! pe3y/ibTaToB B-paboTe c-LeneBow
ayauTopuen.

e AKTyasibHble MeTOAbl U-TEXHOIOMNK NPOBEAEHNS NCCnefoBaHUM.

o CoBpeMeHHble UHCTPYMEHTbI KOJIMYECTBEHHOIO aHann3sa AaHHbIX.

e JloCTynHble NporpaMMHble MPOAYKTbI.

¢ [paBuna c6opa u-aHanM3a Heo6XoAMMbIX JaHHbIX: KaK cAenaTb afleKBaTHble BbIBOAbI.

e OCO6EeHHOCTM NPOBefEeHNs KaYeCTBEHHbIX UCCNeOBaHUA: BO3SMOXHOCTMU HOKYC-TPYNbl, FYy6UHHBIX UHTEPBbLIO, 9KCNEPUMEHTOB.

e AHanuTuKa: 4TO OLEeHMBaeM U-A4NA Yero.

e JTanbl aHanu3a pbiHKa A9 NPOBEeAEHUsI CerMeHTaLMm u-Bblbopa LieneBoro pbiHKa.

o /I3MepeHune pbIHOYHOro NoTeHuUmana.

o OnpepeneHune pasMepa pbiHKa B-HaCTOSILLEM.

o [1pOrHo3 pbiHKa.

o AHanus pbIHOYHOW J0NMN.

o AHanM3 KOHKYpeHLUH.

e ToBapHasi MaTpuLa u-LeHoBas cTpaTerus.

o Brog)XeT MapKeTUHIroBbIX UCC/Ie0BaHNUIA: CEKPETbl FPaMOTHOMO UCMOb30BaHWUA PECYPCOB.

MpaKTnyecku Keic.
JAeHb-3.

OpraHusauums Be6-aHaNIMTUKK n-ynpaesieHue pe3y/ibTaTUBHOCTbIO MapKeTUHra ana aHasin3a nosegeHus LLA.
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e MeToAbl U-MHCTPYMEHTbI BEG-aHANUTUKM.

e PaboTta c-cucteMamu WHTEepHEeT-CTaTUCTUKU U-aHanuTuku: Mogenu anVI6yL|,VIVI B-AHAeKkc MeTpuke.

e BO3MOXHOCTU NPUMeHeHUs1 Be6-aHaNnMTUKK A1 KOMMaHUU.

e AHanus AaHHbIX, F03abUNUTK caTa U-NoBeAEeHUNA NoceTUTENeNn.

o AHanus apPeKTUBHOCTU UCTOUYHUKOB Tpadmka. Mcnonb3oBaHne UTM-paameTok.
e AHanus Tekylueln cuTyauum n-paspaboTka cTpaTernyeckoro MapKeTUHroBOro nnaHa.
o Onpenenenune metpuk u-KPI 6usHeca.

e [locTpoeHMe BOPOHKM NPOoaaXx.

e PacuyeT HOHUT-9KOHOMUKM.

o MapKeTUHroBbIV GHOAXKET: TOYKU KOHTPONS.

e NHCTpyMmeHTbl A/B-TecTUpoBaHus.

o /IHCTpYMEHTbI NPOABUXEHUSA.

o OueHka apHEeKTUBHOCTM NPOABMKEHNS.

e ONTMMK3aLMA PaCXOf0B Ha-MHTEPHET-MPOABMKEHME.

MpakTukyMm. OLieHKa pe3yibTaTUBHOCTU NPOLBUXEHNS U-BbIGOP ONTUMaNbHbIX KaHasoB.

[lpenogaBaTenu

CAJIMXOBA fAAHa lOpbeBHa

9kcnepT Boicwer dkoHomuyeckoi LWkonbl (BALW CM6I3Y): npeanfeHTckune nporpaMMbl «MeHEKMEHT opraHusaummy, «Jloructvmka u
ynpaBneHue LuensamMu noctaBok», EMBA; Mini MBA «YnpaBneHve KOMNaHuen — cTpaTernyeckoe MapKeTUHIroBoe ynpaBiieHue»,
nporpamma npodeccrmoHanbHoON nepenogroToBky «MapKeTUHr-MeHeKMeHT 4.0». K.3.H., AoueHT kadeapbl MapkeTuHra Creray.

AKOBJIEBA Hatanbsa lOpbeBHa

EVISHeC-KOHcyﬂbTaHT, QKCMnepT B o6nactu MapKeTuHra, UHTepHeT-MapkeTuHra u PR.

Pa6oTa ¢ npoekTamu, obyyeHne n KoHcynbTaumn komnanuii: MOLL, NenaHepro, CMN6IMY, Mynkoso, Anbda-6aHk, CeBepo-3anagHbiit
MEANLMHCKUI LeHTp, CeTb MarasuHoBs «Makcugom», Jogoluvuua, Worldclass, NT (LLYM), CMB PeHoBauusi, cCTpouTeNbHbI XonguHr JICP,

ceTb MarasuHoB «JleHTa» 1 ap.

MpurnaleHHbI nekTop (CneuKypcebl, CEMUHapbI, OTKPbITble nekuuun): HCY, CM6ry, Crermny, UTMo,

Head of PR o6pasoBaTesibHbiX NPOEKTOB, PYKOBOAWMA Npecc-Cnyx60i HoBoCHBUMPCKOro rocyHMBepcuTeTa.

CneumannanpyeTcs Ha MapKeTUHIoBbIX cTpaTerusax. [lomoraeTt KpynHbiM B2B-koMnaHMAM BbICTpanBaTb CUCTEMY aHaNIUTUKMN.
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