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BefeHune NpoCTbIX U C/TOXHbIX MEPEroBopoB

Ha TPEHUHre y4aCctTHUKM oBnagerT cCoBpeMeHHbIMU TEXHUKaMU BeAeHNA NeperoBopos, Hay4aTcA O6anJ,aTb BO3paxeHuna
OMNOHEeHTa B CBOKO NOJ1b3y U yNpaBaATb SMOLNAMU BO BpeMA NeperoBopos.

Jata npoBepeHusn: 29 anpens 2026 ¢ 10:00 go 17:30
ApTtukyn: Cl14463

Bup, 06yuenus: CemuHap

dopmat obyyeHun: OHnaiH-TpaHCIAUMA

Cpok obyueHus: 1 eHb

MpoponxkutenbHocTb 06yyeHus: 8yacos

CtoumocTb yyacTtusi: 23 900 py6.

[ns y4acTHUKOB NpefycMOTPeHo: MeToAnYecKunii MaTepumarn.

[loKYMeHT 1o oKoH4YaHuM o6yyeHus: CepTudukaT 06 y4acTUn B TPEHUHTE.

Ilns Koro npegHasHayeH

PykoBoguTenei BCcex ypoBHeil, BeAyLux NeperoBopbl B npolecce cBoel NpodheccmoHanbHon AeaTenbHOCTU.

Lienb o6y4yeHus

OTpaboTaTb yMEHUS 1 HaBbIKWU, HEO6XOAMMbIE B NPOLIECCE AENOBbIX NEPEroBOpOB.

OCO6EHHOCTU NPOrpaMmbl
TpeHVIHr npoBOoANTCA B UHTEPAKTUBHOM peXXnmMe, OCHOBHas pa60Ta CTPOUTCA Ha nHAMBMAyanbHbIX U rPyNnoBbIX YNPa>KHEHUAX, aHanmse

KOHKPETHbIX CUTYyaLMit, paspaboTke NpakTUYECKUX PEKOMEHAALMIM, TECTUPOBAHUM U OBMEHE OMbITOM.
3TO MeponpuaATMEe MOXHO 3aKasaTb B KOpnopaTMBHOM thopmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMaHMK).

MepoanﬂTme npoxoguT B paMKaX KypcCa nosblllieHUA KBaJ'IVId)MKaLl,I/II/IZ

L] Sd)d)eKTVIBHbIe AenoBble KOMMYHUKaL UM ANA pyKoBoaUTENA

[TporpamMmma oby4yeHus

e [porHo3MpoBaHne MHTEPECOB 1 NO3ULNIA CTOPOH NEPEroBOPOB.

o OnpegeneHvie uenen n 3apay neperosopos. PopmynumpoBaHue 3agay no cucteme SMART.

o dopMuMpoBaHMe cTpaTermin NoBeAeHNs B 3aBUCMMOCTM OT 3ajad, PecypcoB U B3aMMOOTHOLUEHWIA. YUET pUCKOB.
o OnpeneneHune NorpaHNYHoOM NMHUM. Kak npaBuibHO 3amnjiaHMpoBaTh U NPeAoCTaBAsATb YCTYMNKMK.

e PaboTa c KOMaHAOM MO NOArOTOBKE K NeperoBopam.

CtpaHuua: 1us 2
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o prembl c6opa HbopMaLmMmn BO BPeMs NeperoBopoB. MHCTPYMEHTbI BIMSIHWS B NeperoBopax.

e Bbl60p MHCTPYMEHTOB GOPMUPOBaAHUS BNeYaT/ieHUs1 B 3aBUCUMOCTM OT 3afjay NeperoBopoB

e JINYHOCTHbIE OCOGEHHOCTU Y4aCTHUKOB, yCUNUBAIOLLME UK 6riokupytoLme 3hdeKTUBHOCTb NEPEroBOPHOo NnpoLecca.

e Buabl KOMMYHMKATUBHbIX ponei. Bbi6op poneBoit No3nuun B 3aBUCMMOCTM OT CTpaTernm neperoBopos.

e MeToA NpMHUMNNAaNbHOro BefleHWsl NeperoBoOpoB — BO3MOXHOCTb «He COUTBLCS C NYTU K CO6CTBEHHOM 3aAauye». [eperoBopHble
npueMbl ANna AOCTUXEHMUSA Cornacus.

e AprymeHTaums B neperosopax. OCHOBHbl€ OLUMOKN apryMeHTUPOBaHUS.

o [TpueMbl 0TpaboTKN Bo3paxkeHWi. [oaBeAeHNe K 3aKJTHOYEHUIO CAENKM.

o [laBneHue B neperosopax. TaKTUKM XXECTKMX NeperoBopoB.

o [IpaKTnyeckne MHCTPYMEHTbI OTPaXKEHUSI arpeccum B neperoBopax.

e [logBeaeHne MTOroB NO OKOHYaHWU NEPErOBOPOB.

[lpenogaBaTenu

HOCOBEL lOnua ApkagbeBHa

9KCnepT No MeXINMYHOCTHOMY B3aMMOLENCTBUIO, BONPOCaM yrpaB/ieH4eCcKoin 3DHEKTUBHOCTU U YIPaBNEHNIO YeIoBEYECKUMU
pecypcamu, opraHu3aLoHHbIN MCUXONOT.

O6pasoBaHue:
CaHkT-TeTepbyprckuin rocyapCTBeHHbI YHUBEPCUTET, hakyNbTET NCUXOMOTUN.
OnbIT paboTbli:

e OnbIT paboTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe KoprnopaTuesHoro TpeHepa ¢ OAO «PX», AK «AJTIPOCA», OAO «<MEFTA®OH», OAO «[MCB» u ap.

e OMbIT NPOBEAEHNA TPEHUHIOB A5 PasfiMyHbIX NpodeccMoHanbHbIX rPYNM, B TOM YMcne AN PyKoBOAUTENEeR MeAULIMHCKMX
opraHusauun — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMMmbl «[1cMxonorusi neperoBopoBy, «3PHEKTUBHbIE MPOAAXM», «YCNELLIHbIA PYKOBOAMUTESbY,
«My6nunyHoe BbiCTynneHne», «Co3aaHne KoMaHabl», «TalM-MeHeXXMEHT», «YnpaBneHne M3MeHeHUsIMU», «I1ICMXonornyeckne acnekTbl
B paboTe C NpeTeH3nsAMI», «MICKyCCTBO YOeXKAEHUsI», Ap.

CTtpaHuua: 2 us 2
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