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[ToBCeAHEBHbIE NpakTnyeckne NHCTPyMeHTbl yCrnewHoro
pykoBOAUTENA

A ekTUBHOCTL paboTbl pyKoBOAUTENS 06ecrneunBaeTcsi HAGOPOM UHCTPYMEHTOB, KOTOPbIE OH BbIGUPAET AJ1S CONPOBOXAEHMUS
TeKyLLEeN fesaTenbHOCTU. B nporpaMme Kypca nogo6paHbl BuAbl LMPPOBbIX, ypaBaeHYeCcKUX, MCUX0N0rMYeCcKUX MHCTPYMEHTOB,
NpUMeHeHMe KOTOPbIX NO3BOIUT MOBbICUTL MPOU3BOAUTENIbHOCTb PaboThbl PYKOBOAUTENSA U BCEW ero KoMaHbl. TPEHUHIU U
NpaKTUKyMbl NO3BOSIAT CHOPMUPOBATL HEOGXOAMMbIE NPAKTUYECKN HABbIKM.

Jata npoBegenus: 25-27 Hosi6ps 2024 ¢ 10:00 go 17:30

ApTukyn: C111568

Bup, 06yyenus: Kypc noBbilleHus KBanudukaumm

dopmart obyyeHus: [IHeBHOW

Cpok obyueHus: 3 gHs

MpopomkuTenbHOCTb 06yyeHus: 24yaca

MecTo npoBegeHus: r. CaHkT-TeTepbypr, yn. MeTponasnoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
CtoumocTb yyacTtus: 43 800 py6.

[ins yyacTHMKOB npefycMOTpeHo: MeToauueckuit matepuan, kode-naysbl.

[lOKYMEHT no oKOHYaHuU 06yyeHus: o nToram obydyeHus cryliaTenu, yCnewHo npoLleaLlne UTOroByo aTTeCTaLUIO MO NporpaMme
06y4eHus, MoslyyatoT Y JOCTOBEPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 24 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefleHUsi 06pa30oBaTesibHOM AesiTeNIbHOCTY, BblaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoga MockBbl).

Ilna Koro npegHasHa4veH

PyKOBO}J,VITerIeVI Opl'aHVIBaLI,VIVI n nop,pas,qeneHMVl, MeHe)XepoB NPOEKTOB N BCEX 3aUHTEPEeCOBaHHbIX UL,

Lienb o6y4yeHus

COBepLLIEHCTBOBaHVIe HaBbIKOB NPUMEHEHUA AOCTYMHbIX UHCTPYMEHTOB ANA POCTa NPOAYKTUBHOCTU — LWId)pOBbIX, ynpaBneH4eCKux,
NCUXONTOrn4ecKux.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yueHus cnyliaTenu:

e Y3HAIOT KaKUM 06pasoM NpuMeHeHue LMGPOBbLIX UHCTPYMEHTOB NO3BOUT NOBbICUTb 3 (HEKTUBHOCTL M KayecTBO 06paboTKM U
aHanusa uHbopMaLuu Ans NPUHSATUS PeLeHUiA.

e Y3HaOT KakuM 06pa3oM HanaauTb LMppoBoe B3aMMOAENCTBUE C COTPYAHUKAMU, YTOGbI NMOBbICUTb 06LLYHO 3P HEKTUBHOCTD.

e Y3HalOT YTO HYXHO JlenaTb, YTo6bl 06ecneunTb LUdpoBY 6e30MacHOCTb OpraHM3aLum.

e Y3HalOT 0 BO3MOXXHOCTAX NMPUMEHEHUS KITHOUEBbIX YNpaB/ieHYeCKUX MOAXOA0B B 3aBUCMMOCTM OT KJjlacca 3ajiay, KoTopble
Heo6xo0AMMO peLlaTb.

e Y3HatoT 0 UMbPOBbIX TEXHONIOMUSAX, KOTOPbIE NMOKa He PacnpoCTPaHEHbIl, HO ECNIN UX He B3AITb Ha BOOPY>XEHWE, MOXHO YMYCTUTb
MOMEHT, KOTja KOHKYPEHTbI BOCMOJIb3YHOTCSA NPEUMYLLECTBAMM HOBbIX TEXHOMOIMI U BbIPBYTCS Brepes.
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e Y3HalOT KaK yMesio NPUMEHSATb NCUXOJIOrMYECKUe NpueMbl ynpaBneHust U KOHTposs Ans pocta adhdeKTMBHOCTM paboThbl
nepcoHasna 1 AOCTUXeHWS MOCTaBNEHHbIX Liefiel 1 3ajau.

3TO MeponpuATUEe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

JAeHb-1.
Liudposas nogaeprxka npowecca NPMHATUA PELUEHUS.

o NpodeccroHanbHble NakeTbl NPUKIaAHbIX NPOrpaMM AJiA ypaBneHusl opraHusaumeii (nogpasaeneHunem). -CRM — cuctemsl,
nporpamMMmbl yrpaBneHns NpoekTaMu u apyrue.

e [pyHLMNbI M-NpaBuna c6opa U-XpaHEHUS AAHHbIX.

e BoamoxkHocTu Google docs, Excel.

o NHCTpyMeHTbI Bl-n-Busyanusauumu.

o VMHCTPYMEHTbI OpraHn3auun yripaBiieH4eckom aHanmTuKku.

OpraHu3auus uudpoBoro B3auMoAencTeus C-CoOTpyAHUKaMM.

e BnageHvie MHCTpyMeHTaMu A5t BHYTPEHHUX KOMMYHMKaLMIA, YMEHUWEe NOoNb30BaTbCs TacK-TpeKepamu.

¢ Lindposble cpeacTBa o6ecrneveHunst 6bICTPOTbI U-KauecTBa KOMMYHUKALMN.

e BO3MOXHOCTM COXpaHEHWS HAaKOMIEHHOrO onbITa U-MHbopMaLmu.

e Pa6oTa B-cuCTeMe 3IEKTPOHHOIO AoKyMeHToo6opoTa (CI).

o VIHCTPYMeHTbI 06ecrneyeHunsi TaM-MeHea)XKMeHTa pyKOBOAUTENS.

e YnpaBfieHne CTPeCccoM B-yCNoBUSIX LndpoBusaumu: npobnema obecnedeHunss aGPeKTMBHOro B3anMoAeNCTBMA Pa3HOBO3PACTHbIX
COTPYAHWKOB C-OT/IMYAOLMMUCA LNDPOBBIMU HaBbIKaMU, LLEHHOCTHbIMU YCTaHOBKaMMU, MOZENSIMU NOBEAEHWS.

e Cnoco6bl o6ecneyeHust KOHTPOSIs KIoUYeBblX 6U3HEC-MPOLLEeCCOB.

MpakTuKym.
JAeHb-2.
WHcTpyMeHTbl 06ecneyeHus uudpoBoi 6e30nacHOCTM OpraHU3aLum.

e Cnocobbl NnpegoTBpalleHus digital-puckos.

o CozpaHve n-obecrieyeHme 6e30nacHOCTU LMGHPOBOro KOHTEHTA.

e TunNoBble OLWNEKM, MPUBOASILLME K-yTeYKe KOHDUAEHUMANbHON fefoBO MHhOpMaLuK.
o KoHTponb cobntogeHunst TpeboBaHnin «LMhpoBOM MMIrMeHbI» COTPYAHUKAMMU.

YnpaBneH4yeckue noaxoabl Kak WHCTPYMEHTbI KOHTpONA:

e [poueccHbI NoaXoa Kak MHCTPYMEHT KOHTPOsIs 6u3Hec-npoLueccoB. HoTauum onvcanus npoueccos (SIPOC, VAD, EPC, BPMN).
MeTpuku n-KPI npoueccos.

o [pOAYKTOBbIN NOAXOA KaK CNOCO6 KOHTPOJISi KOHEYHOr 0 pe3ynbTaTta fesiTenbHoCcTU. CO0p n-aHanns npoayKTOBbIX METPUK.

o [pOEKTHbIV NOAXOA KaK CPeACTBO KOHTPONSA AOCTUXKEHUS Lienel n-3agad. MHCTpyMeHTbl n-MeToAbl ynpaBreHus npoekToM: Agile,
Scrum. MeTpukun n-KPI npoekTos.

Liudpoebie MHCTPYMEHTbI 6M)KaliLiero 6yayLero.

o BHegpeHune TEXHOOMMM NPUHATUA PeLLEHNIA, OCHOBAaHHbIX Ha-AaHHbIX.
e CycTeMbl aBTOMATUYECKOTO NPUHATUS peLleHunii (BK/oYas CUCTEMbI UCKYCCTBEHHOTO UHTENNEKTA).
o MalumHHOe obyyeHue B-6U3Hec-MpoLeccax.

MpaKTukym.
AeHb-3.
Mcuxonoruyeckue npuembl ynpaBsieHUst U-KOHTPONISL.

o I'IpmmeHeHme JINYHbIX Ka4yeCTB pyKoBOAUTENEM, H606XO)J,VIMbIX ANA pewaeMbix 3agayd (B-3aBVICVIMOCTVI OT-TUNa ynpaBiiaeMblX
COTPYLHWKOB, TEKYLLMX U-CTPATErMYeCcKmx 3afay, ClIoXMBLIEHCS 06CTaHOBKMY).

o [pMMeHeHWe afeKBaTHbIX MOZeNein MOTMBaLIMM AN NOBbILEHUS pabOTOCNOCOBHOCTY.

e MpodunnakTmka KOHPINKTOB.

e CTpaTervsi noBefileHuUs B-KOH(IUKTHOW CUTyaLuu.
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e Pa6oTa c-uCTOYHUKaMK cTpecca. MeToabl caMoperynsiLum.

e MpodunakTka cuHApoMa NPodeccMoHanbHOro BbIropaHus.

e BO3MOXHOCTU UCMOMb30BaHNA LIEHHOCTEN KOPMOPaTUBHOM KyNbTypbl U-MUCCUM KOMMAHUW AN yNpaBAeHNUs NOAYMHEHHBIMM.

o dopMarbHble U-HedopMasbHble MeToabl ynipaBneHus.. HedopmanbHble u-popManbHble nuaepbl U-A0CTyMNHble UM-UHCTPYMEHTbI
ynpasneHus.

e MeToAbl KOHTPONS NIOSNIBHOCTU COTPYAHUKOB U-TOTOBHOCTM K-M3MeHeHUsIM. OLeHKa yrpo3bl CONpoTUBAEHUS. KOHTPOsb Yrpo3bl
NOTEHLMaNbHOro KOH(IMKTa UHTEPECOB.

o KOHTPOsIb UHPOPMALMOHHbBIX MOTOKOB: MPUUYKNH 3aAEPXKKM B-Nlepefade U-yrpoabl HanMuna UCKaXKeHWit.

¢ Co3piaHve CO6CTBEHHONM MOAEN YNPaB/eHUs: KpUTepUnU, KOMBUHALUA BOSMOXHbIX MPUEMOB U-TEXHOJOIMiA, CNOCO6bl KOHTPOSIA
pesyNbTaTUBHOCTY.

TpeHuHr.

[lpenogaBaTenu

3AIPAHOBCKA{A AHHa BacunbeBHa

K.a.H., foueHT Kadeapbl MNpuknagHo MaTeMaTUKN M-9KOHOMUKO-MaTeMaTUYeckux metooB Creray, aBTop yyebHbIX Nocobumit
No-CUCTEMHOMY aHaNn3y U-aKOHOMUKO-MaTeMaTUYECKMM MeTofaMm, NpenogasaTtesib NPorpamMM NoBbIiLeHNs KBanuduKaLlmm
no-MaluMHHOMY o6yyeHuto B-CM6IMY, akcnepT B-0651acTM NOCTPOEHUS MOZeNiel MaLLMHHOIO 06YYeHust.

FOPYNEB OeHuc AnekceeBuny

"eHepanbHbI AUPEKTOP CTPaxoBOM KOMMNaHWUW.

OupekTop uHctuTyTa Lindposoit skoHoMmukn CM6ray.

JoueHT dpakynbTeTa umMdpoBbIx TpaHchopMauuin YHueepcuteta MUTMO.

Y4yacTHUK NpOeKTOB Mo 3akasy koMmnanwui: FTA3MNPOM, PocHedTb, IpTeit MeTpowem Pyc v gp.

HOCOBEL lOnua ApkagbeBHa

JKCMepT Mo MeXIMYHOCTHOMY B3aMMOENCTBUIO, BOMPOCaM yrpaBJfieHYecKon 3h(HEKTUBHOCTU U YIPaBNEHNIO YENIOBEYECKUMU
pecypcamu, OpraHu3aLMOoHHbI MCUXOJIOT.

O6pasoBaHue:
CaHkT-TeTepbyprckuin rocyapCTBeHHbIR YHUBEPCUTET, hakyNbTET NCUXOMOTUN.
OnbIT paboTbl:

e OnbIT pa6oTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe koprnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTPOCA», OAO «<META®OH», OAO «[CB» u ap.

e OMbIT NPOBEAEHUSA TPEHUHIOB A5 PasfiMyHbIX NPodeccMoHanbHbIX rPYNM, B TOM YMcne AN PyKOBOAUTENEN MeAULIMHCKMX
opraHusauun — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMMmbl «[1cMxonorusi neperoBopoBy, «3PhEKTUBHbIE MPOAAXM», «YCNELLIHbIA PYKOBOAUTESbY,
«My6nunyHoe BbiCTynneHne», «CosaaHne KoOMaHabl», «TalM-MeHeXXMEHT», «YrpaBneHne n3MeHeHUsIMU», «[1CMXONorMyeckmne acnekTbl
B paboTe C NpeTeH3nsAMU», «MCKyCCTBO YOeXKAEHUSI», Ap.
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