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AHTUKPU3NCHbIE KOMMYHUMKALMK U yNpaBJieHne penyTaumen
B6M3Hece 1 nonuTuke. NpakTnyeckme MHCTPYMEHTDI

MpOHWKHOBEHWE LMdPOBbIX TEXHOMOMMI NPaKTUYECKM BO BCe Cdhepbl IKOHOMUKM NPUBENO K NOSIBIEHUIO KaK HOBbIX YTpos,
CMOCOGHbIX HAHECTU Cepbe3HbI YPOH penyTaLun opraHu3aumm B o6LLecTBe, Tak U K 0HOBPEMEHHOMY BO3HUKHOBEHUIO
BO3MOXHOCTEW N0 YCUNEHUIO MO3ULMIA.TOT, KTO yMeeT rpaMOTHO UCMO/b30BaTb HOBEWLLME MHCTPYMEHTbI B YNPaBIEHUN KPU3NUCOM,
nonyyaeT cTpaTermyeckoe NpeMmMyLLecTBo. B nporpamme Kypca pas6éupatoTcs K/toueBble MHCTPYMEHTbI U BapuaHThbl
CTpaTernyecknx peLleHmnii s creymanmcToB U PYKOBOAUTENEN, XXeNatoLMX KapAUHaIbHO U3MEHUTb CTPATErnio NOBEAEHMS,
€03[aTb NO3UTUBHOE OTHOLLUEHWUE K KOMMaHWUU U CYMETb 06paTUTb KPU3WUCHYHO CUTYaLIMIO B CBOO NOJIb3Y B A0SIFOCPOYHOM
nepcrekTuBe.

[ata npoBegenus: 4 -5 ceHTabpa 2024 ¢ 10:00 go 17:30
ApTtukyn: MC23159

Bup, 06yyenus: Kypc noBbilleHus KBanmdukaumm
dopmart obyueHus: [JHeBHOW

Cpok obyueHus: 2 fHs

MpoaonmxkutenbHoCcTb 06y4YeHus: 164yacos

MecTo npoBegenus: r. MockBa, yn. 3o0Tas, 4. 11, 6u3Hec-LUeHTP «3010T0», 5 aTax. BceM yuacTHUKaM BbicbinaeTcsi NoApo6Has cxema
npoesfa Ha cemuHap.

CtoumocTb y4acTus: 32 000 py6.
[ins yyacTHMKOB npeAycMoTpeHo: MeToauueckuii matepuan, kode-nayabl.

J[I0KyMeHT no oKoH4YaHUU obyyeHus: o nToram obyyeHus cnyliaTenu, yCnewHo npoLleaLline UTOroByo aTTeCcTaLuto No NporpaMme
06y4eHus, MoJlyyatoT Y 4OCTOBEPEHME O NOBbILWEHUU KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTH, BblAaHHOM [enapTaMeHTOM 06pa3oBaHusi U Hayku ropoga Mocksbl).

Ina Koro npeaHasHayeH

PykoBoguTenei nogpasfeneHnii U cneumnanmcToB No peknamMe U CBA3AM C 06LLECTBEHHOCTbIO, MApPKETUHTY U BCEX 3aMHTEepPeCoBaHHbIX
UL, KaK KOMMepYeCKUX opraHu3auui, Tak u cdepbl rocyaapCTBEHHOTO U MyHULMNANIbHOTO yNpaBieHus.

Lienb o6y4yeHus

HayunTtbcs NnpuMeHATb HOBeWLLNE MHCTPYMEHTbI KOMMYHUKALMK B yNpaBiieHUn KpU3UCoM.

PesynbTaT 06y4yeHus

B pe3ynbTaTe 06yuyeHUs cyluaTenu:

e [MOMMYT CyLLHOCTb KpM3unca, pasbepyT OCHOBHbIe CTaguu NpoLecca Kpusuca.

e O3HAKOMATCH C BO3MOXHbIMU TaKTUYECKUMM U CTPATErMYECKUMM peLleHnsIMU B 061aCT @aHTUKPU3UCHBIX KOMMYHUKaLWMA.
e Hayuatcsi opraHu3oBbIBaTb paboTy aHTUKPU3UCHON KOMaHAbI.

e OCBOSIT OCHOBHbI€ CPEACTBAa KOMMYHMKALUN B KPU3UCHBIX CUTYaLUsAX.

CtpaHuua: 1us 2
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e HayyaTcsi pa3pabaTtbiBaTb aHTUKPUSUCHDIN NIaH KOMMaHUM.
e HayuaTcsi paboTaTb C NPaKTUY4ECKUMU UHCTPYMEHTAaMMW aHTUKPU3UCHBIX KOMMYHUKaLWNA.
e OCBOAT MeTOAbl NPOTUBOAENCTBUSA UHHOPMALIMOHHBIM aTakaM M «4epHbIM» PR-TeXHONorusm.

3T0 MeponpuaTUe MOXXHO 3akasaTb B KOPNopaTUBHOM cbopMaTe (o6yquMe COTPYAHNKOB ofHoMn KOMI'IaHMI/I).

[TporpamMmma oby4yeHus

XapakTepucTuka noHaTUsa «Kpusuc».

o Kpusuc B-PR.

o [1pMYNHbBI BOSHUKHOBEHMWSA KPU3UCOB.

o [MonoxuTenbHble N-oTpuLaTesibHble acrnekTbl KPU3UCHbIX CUTYaLUiA.
o CTaguu npouecca Kpusuca.

e Knaccudukaumsa Kpusnucos.

e LiBeTOBas WKana KpU3UCOB.

CTPaTeFMfI U-TaKTUKA aHTUKPU3UCHbIX KOMMyHMKaU,VIﬁ.

CywHocTb n-chepa NpUMEHEHNA aHTUKPUSUCHOIO MEHeI)KMEHTA.

o [TOHATUE «@HTUKPU3UCHAA KOMMYHUKALINS».

Lienn, 3apayun n-pyHKUMN aHTUKPUSNCHBIX KOMMYHUKALMIA KaK MIHCTPYMEHTa aHTUKPU3UCHOTrO MeHepKMeHTa.
o OCHOBHble cpefiCTBa KOMMYHUKaLNA B-KPUSUCHbBIX CUTYaLUAX.

e YCTaHOBMIeHWe NapTHEPCKUX OTHOLLEHWUA KoMnaHuu co-CMI.

o 30/10TOM CTaHAapT aHTUKPU3NUCHbIX KOMMYHUKaLMA.

MpaBuno «TanneHona».

AnroputM paboTbl aHTUKPU3NCHOWN KOMaH/bl B-KPU3SUCHOI CUTyaLuu.
Mpouecc pa3paboTKu U-cofiepXxaHne aHTUKPU3UCHOrO NiaHa KOMMaHum.
Buabl n-kputepmm Bbi6opa aHTUKPU3UCHBIX CTpaTeruii.

CtpaTeruun nosefeHnsa KOMNaHUn B-KPUSUCHbIX CUTyaLUAX.

CtpaTteruu sawmTbl e/10BOKN penyTauum KoMnaHuu.

CtpaTermmn npeofoneHnsa BHYTPUOPraHU3aLMOHHbIX KpU3NCOB.

MpakTuyeckune WHCTPYMEHTbl aHTUKPU3UCHDbIX KOMMyHMKaLWIﬁ.

e AHTMKPU3WCHblE KOMMYHMKaLUW opraHu3auum yepes nHhopmMaLMoHHble U-TEMaTUYECKUEe CanTbI.
AHTUKPU3NUCHbIE KOMMYHMKaLMW OpraHn3aLum B-colManbHbIX CeTsX U-6norax.

MpuHUMNbI ynipaBneHnsa Kpusmcamu.

o CocTaB n-3afja4n aHTUKPU3UCHON KOMaHAbI.

«Benbin» n-«4epHbin» PR-B-CMW ans paspelueHns KpUsnCcHbIX CUTyaLui.

e YcTpaHeHue nocneacTBMIN HEraTMBHOMO OCBeLleHus Kpuaunca B-CMU.

o KoprnopaTuBHbIV calT Kak CpefCcTBO aHTUKPU3UCHbBIX KOMMYHUKaLUNA.

MeToabl NpoTMBOAENCTBUSA UHPOPMALIMOHHBIM aTaKaM U-«4epHbIM» PR-TeXHONOrMAM, B-TOM YMC/e C-UCNOSb30BaHMEM HOBbIX Meaua.
MeToabl paboTbl C-XeNTePCKUMU aTakaMu B-UHTEpPHETE.

o YnpaBrieHue cnyxamu.

e O6paTHan cBfA3b c-NoTpebuTenem.

MpuHuMnbl PR-paboTbl C-NOTPEOUTENSIMUA.

e PebpeHANHT Kak MeTo[, aHTUKPU3UCHOIO pearnpoBaHusi.

MpaKTUKyMbl.

[lpenogaBaTenu

MOJIYHWUHA Onbra CepreeBHa

PykoBoauTenb 0CHOBHOWM 06pa3oBaTesbHbI IporpaMMbl B MaructpaTtype POCCMIACKOro rocyfapCTBEHHOro CoLManbHOro YyHMBEPCUTET],
poueHT kadeapbl MacCoBbIX KOMMYHUKaLMIA, KaHA,. UCT. HayK. [poBoAUT MacTep-Knacchl 1 TpeHuHru B MIY, BLU3. YneH
MeXAyHapoAHbIx 06pasoBaTefibHbIX OpraHM3aunii. kcnepT nporpaMm ypoBHs Executive MBA.

CTtpaHuua: 2 us 2
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