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YcnewHoe ny6nyHoe BbICTYN/IEHNE B NPOU3BOACTBEHHOW
chepe. NMNoaxoabl N NnpakTUKa

COTpyLHUKM NPeAnpuUsaTUs 6yayT criefloBaTb 3a PyKOBOAUTENEM, €CNM OH ByAeT Bbi3blBaTb Y HUX foBepue. YTo6bl HaNTW 0BLLMiA
A3bIK C NOAYNHEHHBIMU, OCO6EHHO M3 MPOM3BOLACTBEHHOMN Cdepbl, PyKOBOAUTESHO HEO6XOAMMO UCMONIb30BaTb CEKPETbI YCMELIHbIX
ny6anYHbIX BbICTYNNEHWUIA. B pamKkax Kypca-TpeHUMHra paccMaTpuBatoTCsl OCHOBHbIE TEXHUKU, KOTOpPble NO3BOJISAT PYKOBOAUTENHO
CMCTEMHO M OCO3HAHHO NOJOWTU K NPOLLeCcCy BbICTpaMBaHUs yCNewwHOW KOMMYHUKaLWUK ¢ COTPYAHMKaMM, BbipaboTaTtb
YHUKasbHbIN CTUIIb BbICTYMNJIEHUS, KOTOPbIV MO3BONUT AOHECTM [0 LIeNIeBOW ayAuTOPUM HEOO6XOAUMYIO MHPOPMAaLMIO B HYXKHOM
pakypce.

[ata nposepeHus: 15-16 nona 2024 ¢ 10:00 go 17:30

ApTukyn: C111538

Bupa o6yuenus: Kypc nosbileHns kBanmpmkalmm

®dopmart obyueHus: [1HeBHOWM

Cpok obyyeHus: 2 fHA

MpopomkuTenbHocTb obyyeHus: 164acos

MecTo npoBegenus: r. CaHkT-TleTep6bypr, yn. MeTponasnoBckas, A. 4, nutep A. CTaHuma MeTpo «leTporpagckas».
CtoumocTb yyacTtus: 32 000 py6.

[ns yyacTHUKOB NpefycMOTpeHo: MeToanuyeckuii Matepuman, kode-naysbl.

[loKyMeHT no oKoH4YaHuu o6y4eHmns: o nToram obyyeHns cryliaTenu, yCnewHo nNpoLiefLline UTOroByto aTTecTaluto nNo nporpamMmme
06y4eHus, NoslyyatoT Y 4OCTOBEPEHME O MOBbIWEHUN KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NIULEH3UEN Ha NpaBo
BefleHVs1 06pa3oBaTesibHON AesTeNbHOCTH, BbliaHHO [enapTaMeHToM 06pa3oBaHusi U Hayku ropoaa MockBbl).

Ilna koro npegHasHaveH

PykoBoauTenei npeanpuaThin u NpoM3BOACTBEHHbIX OTAENOB, @ TAKXKE BCEX 3aUHTEPECOBAHHbIX NNL,.

Lienb o6y4yeHus

CoBepLUeHCTBOBaHWE HaBbIKOB NMY6/IMYHOIO BbICTYMNIEHUS Y PYKOBOAUTENENA.

Ocob6eHHOCTH NporpaMmmsil

B pamkax Kypca Bo BpeMsi TPEHUHIOB € NpodeccrMoHaibHbIM NCUX0N0roM B NpoLecce paboTbl B rpynne cryliaTenu nonyyar
NpaKTUYeCKuit onbiT hGopMrpoBaHna ahHEKTUBHOIO Ny6NYHOIO BbICTYMNIEHUS.

PesynbTaTt 06y4yeHus

B pe3ynbTaTte 06yyYeHUs cnyliaTenu:
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e y3HatOT O creLudUYEcKUX 0COBEHHOCTSIX BbICTYMNNEHUSI PYKOBOAUTENS, KOTOPblE HEO6X0AMMO YUUTbIBATb, BbICTyNasi nepes
ayauTopuelt Kak CMIOHTaHHO, Tak ¥ 3anaHUpoBaHo;

e Y3HAIOT O PUCKaxX Heo6yMaHHbIX AENCTBUI, C/IOB, MPUMEHEHUS ONpPeaeneHHbIX MHTOHaLWI, BbIpaXKeHWUI, HECOOTBETCTBUS o6pa3a
OXUAAHUAM;

e Y3HAKOT OCOBEHHOCTM KaXXA0ro aTana BbICTYMN/IEHNS, Kak paboTaTb C NPOCTPAaHCTBOM U 060PYA0BaHUEM, O TOM, YTO Hannyme
CNOXHOCTeW BO BHELLHEN Cpefle MOXET HaHeCTH yuep6 apdEeKTUBHOCTM BbICTYMEHUS, U YTO NPKU FPaMOTHOM MoAxoAe
HeloCTaTKN MOXHO 06epHYTb B NPEUMYLLECTBA;

e 03HaKomsTCs ¢ 3 deKTUBHbIMU crioco6aMm ynpaBfeHUs ayauTopuen;

e Y3HAOT KaK rPaMOTHO CTPYKTYpPUpOBaTb MHPOPMALMIO M NOAABATb ee B HY)XHOM CBETE PasHbIM TUMaM LiefieBON ayauTopuu;

e yyacTue B TPEHWHIrax 1 NPakTUKymMax No3BOANUT OTpaboTaTb NPAKTUYECKUIA U HaBbIK paboTbl C Pas3fIMyHbIMU TEXHUKAMM U-
BblpaboTaTb COGCTBEHHbIV Xapu3MaTUYHbIV CTUJIb BbICTYMJIEHUS.

3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM topmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

AeHb-1.
Cneuunduka BbICTYNNEHUA PYKOBOAUTENS.

e Buabl ny6nnYHbIX BbICTYMIEHUIA PYKOBOAUTENS.

o OueHKa YpOBHSA n-onpeaenieHme MHTepecoB LienieBon ayautopumn.

e Llenb ny6nnyHoro BbICTynneHUs.

e XapakTepucTuKa LieneBom ayautopuu, yueT ee-cneumdukm n-noTpebHOCTEN NpU BbICTYMIEHUN.
o OTBETCTBEHHOCTb CruKepa.

o [IpaBuna ycnewHoro ny6iM4yHOro BbICTYMAEHUS.

dopmupyem 06pa3 BbicTynaloLero.

e [oa6op noaxoAsiieit MaHepbl BbICTYMNJIEHUS! NOZ LieSIeBYHO ayAUTOPUIO U-Lieflb Ny6IMYHOIO BbICTYMEHUS.

o Cnoco6bl KOHTPOSI HYXXHOIO NCUXONOMMYECKOro COCTOSIHUS: (haKTOPbl YCNELWHOCTH BbICTYMNeHUs. JInyHble CBOMCTBA, HE06X0AUMbIe
ANS YCMNELWHOro BbICTYNJIEHUS.

Wcnonb3yem cpepcTBa napaBepbanbHON KOMMYHUKALWUW: UHTOHALMIO, BbICOTY U-TEMGP roJsioca, (POMKOCTb, TEMI PeYH, Nay3bl, CMEX,
nnay, iblxaHue, akeHTupoBaHue. [locTOMHCTBA U-HeOCTaTKU. BO3MOXHOCTU M-OrpaHnyeHus.

o OPheKTUBHOE NPUMEHEHME HEBEPDHANbHbIX KOMMYHUKALMI B-y6nnYHoN peun. Mumuka. XKectbl. PaccTosiHne 6€30MacHOro KOHTakTa.
BunayanbHbIi KOHTaKT. MNo3a. MNoxoaka.

Pa6oTa c-uMmaxkem BbicTynatowero. PopMmpoBaHue y3HaBaeMoro U-npuHUMaemMoro ayautopuein obpasa. Nogxoasiime putyasnsi
noeeaeHusi. BoaMoxkHble cnocobbl U3MeHeHMs umuaxka. OWMOKKN B-MMUAKe, BeayLuune K-NpoBaiy ny6/IMyHOro BbICTYMIEHUS.

npaKTMKyMI co3fgaHue 06pa3a BbICTynaroLiero B-3aBMCUMOCTN OT-XapaKTEePUCTUK Leneson ayanTopuun u-uenun BbICTynJieHUA.
XapaKTepucTuKa 3Tanos BbICTYMN/IEHUSA.

o XapaKTepuCTHKa KaXK4oro aTana BbICTYMIEHUS.

e Pexuccypa u-cLieHapum BbICTYNNEHUS.

e [NpueMbl opaTopa Ha-KaXxaoM aTare.

o Crnoco6bl yiep>KaHusi BHUMaHUs ayAuTOpuM, B-3aBUCUMOCTM OT-3Tana.

Pa6oTta CH1POCTPaHCTBOM AN BbICTYyNJ/IEHUA.

. XapaKTepVICTVIKa OKpPYy>XeHunA: OLeHKa He6ﬂar0|‘IpVIF|THbIX d)aKTOpOB. nyTVI OTCTYNJIEHUA OT-BbICTYMJIEHUA-— NEPEHOC B-noaxoadLiee
MeCTO, B-4pyroe Bpems, noaAroTtoBka OOMNONHUTENbHOM MH(bOpMaLI,VII/I, NnpuUMeHeHune CMOCO60B CHUXEHUSI HaKana cuTyauuu,
nepexknr4yeHna BHUMaHUA.

e YyeT KOMMOHEHTOB OKPY>XeHUA: noMeLleHune, O60pyﬂ,OBaHVIe, CBE€T, aKyCTUKa, ¢)OH, BHELUHWE LWYyMbl.

o CnoxHble CuUTyauumm npm NoONOMKax TEXHUKU U-APYIrMX BHELWWHUNX He6J'IaFOI'IpI/IF|THbIX ycnoBusx.

MpakTUKyM: opraHu3aumsa NpocTpaHCTBa BbICTYMEHUS.
AdeHb-2.
CTpyKTypa u-iogaya uHpopmanmu.

e Kak noctpouTb BbiCTynneHne? Jlornka nogauv nHbopmauuu.
e BbigeneHne KntoYeBbIX MOMEHTOB. YPOBHU MH(OPMaLmMm B-Npamuie MuHTo.
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o [pnémbl nNpusneveHns BHMMaHus. Kak caenatb BbICTYMNIEHNE 3aNOMUHaOWUMCA?
e YnpaBJieHe BpEMEHEM BbICTYMIEHUS.

e Pa6oTa HaZ rpaMOTHOCTbIO peyu.

o Kak yb6paTb «cnoBa-— napasuTbi»?

e Pa6oTaeM c-Bblpa3uTENbHOCTbHO BbICTYMEHNS.

CoBeTbl N0-0OPMIIEHUIO NPe3eHTaLuu.

o Kakoe KonnyecTBo cnangoe onTuMasnbHo? Kak paccTaBUTb akLEeHTbI?

o CKOMbKO TEKCTa A0/MKHO 6bITb Ha-cnange?

o [pencTaBneHne gaHHble (TeKCT, rpaduku, Tabnuubl).

o OdopmneHne BU3yanbHOro psaa. Liset, wpudThbl, cTUAN.

e Pa6oTa c-hbnmnyapToMm, BULEO, 3BYKOM, [ONOSTHUTENbHBIMU NPegMeTaMu.

Oco6eHHOCTH yNpaB/ieHNs ayAuTopuei.

e MeTo/ibl U3/10’KEHNSA CBOUX MbIC/IEN U-TEXHOSOrMM apryMeHTaLmn.

e /IMNpoBM3aLmMs Kak TEXHONOMUS.

o Kak BocnpuHumatoT nHdopmanmio npodeccnoHanbl?

o TexHUKM NpuBIIeYEeHNSA BHUMAHUSA PasHbIX TUMOB cryLlaTenen.

e TeXHUKM BbICTYMIEHUS.

o TexHWKM copep)kaTenbHOro oTeeTa.

o TexHWKa ynpaneHusi nHpopmaLmen.

e OTBeTbl Ha-BOMPOCh! ayAUTOPUUN: FOTOBUTb BOMPOCHI 3apaHee uiu UMMNpoB13NpoBaTh?
o Kak nogaep>xmBaTtb aKTUBHOCTb IPynMbl? YUY&T rpyrnnoBbIX NpoLEeccoB.

e PaboTa COo-C/TIOXKHOI ayANTOPUEN U-CIIOXKHbBIMM CryLlaTeNnsiMu.

o GopMupoBaHue BOCMPUHUMAIOLLLErO FPYMNMoOBOro NoBeAeHus.

o TPONNHT: 3a-N-NPOTUB.

« [IpaBuna noeefeHns B-«<3aKasHOM UHTEPBbIOX.

PaboTa c-06paTHO CBA3bIO: MOAAEPXKaHME HYXXHOrO HAaCTPOEHUA M-NOCNEeAYIOLLEN peakLun ayaMTopun.

TexHUKU CHATUSA BOJIHEHUSA nepepa BbiCTynJjieHUeM.

¢ lNpupoaa Tpesoru.

o Kak npeofoneTb CTpax nepea BbICTYMeHUEM.

o TeXHVKMU CHATUSA BOSTHEHMSA Nepea BbICTYMIeHUeM.
¢ Kak caenaTb BOJIHEHME NONE3HbIM.

TpeHVHr opaTopCKOro MacTepcTBa.

[lpenogaBaTenu

HOCOBEL Onua ApkagbeBHa

3KcnepT No MEXJINYHOCTHOMY B3aUMOeiCTBUIO, BONPOCaM ynpaBfieHYeckoi apPeKTUBHOCTH U yNpaBeHWto YeT0BEYECKUMHU
pecypcamu, opraHn3aumoHHbIW NCUXONOT.

O6pasoBaHue:
CaHkT-TeTepbyprckuin rocyapCTBeHHbI YHUBEPCUTET, pakyNbTET NCUXOMOTUN.
OnbIT paboTbli:

e OnbIT paboTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe KoprnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTIPOCA», OAO «META®OH», OAO «[CB» u ap.

e OMbIT NPOBEAEHUA TPEHUHIOB A5 Pas/iMyHbIX NPpodeccMoHanbHbIX rPYNM, B TOM YMcne AN PyKOBOAUTENER MeAULIMHCKMX
opraHusauun — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMmbl «[1cMxonorusi neperoBopoBy, «3MHEKTUBHbIE MPOAAXM», «YCNELLIHbIA PYKOBOAUTESbY,
«My6nnyHoe BbICTynneHne», «Co3aaHne KoMaHabl», «TalM-MeHeLXXMEHT», «YnpaBneHne n3MeHeHUsIMU», «T1ICMXoNornyeckmne acnekTbl
B paboTe C NpeTeH3nsAMU», «MICKyCCTBO YOeXKAEHUSI», Ap.
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