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[MpoToKonbHasga cnyxba B 2026 rogy. OpraHusauums
NPOTOKO/bHbIX MePONPUATUN. [1eNIOBOMN NPOTOKON U 3TUKET

B nporpamme Kypca packpbiBatoTcsl MpaBuia U TpaauLmMm opraH3aLmm NPOTOKOIbHbIX MEPOMNPUATUI, CONPOBOXAEHNUS NEPBbIX
JINL, MHOCTPAHHbIX FTOCTEW, PEIUIMO3HbIX AeATeNeld, a TakxKe 4atTCA peKoOMeHAaLUMm No opraH13aum paboTbl CyX6bl IPOTOKONA.

Jata npoBegeHus: 16 - 18 ceHTsa6psi 2026 ¢ 10:00 no 17:30
ApTtukyn: MC28015

Bup ob6yueHus: Kypc noBblilleHusi KBanudukaumm

®dopmart obyueHus: OHNaH-TpaHCAAUMS

Cpok obyyeHus: 3 fHA

MpopomkuTenbHocTb obyyeHus: 244aca

CtoumocTb yyacTtusi: 45 000 py6.

[AnA yyacTHUKOB npeaycMoTpeHo: MeToaunyeckuin matepuarn.

[lOKyMEeHT no oKOH4YaHuM o6yyeHus: Mo ntoram obydyeHus cnyliaTenu, yCnewHo npoLleaLline UTOroByo aTTeCTaLuIo No NporpaMme
06y4eHus, NoNlyyatoT Y [OCTOBEPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 24 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefleHUsi 06pa30oBaTesibHOM AesiTeNIbHOCTY, BblaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MockBbl).

[lna Koro npegHasHa4veH

PykoBoauTtenei n cneunanucToB NPOTOKOMbHbIX CNYX6, OTLENIOB N0 06ecneyeHnto AessTeNbHOCTA OPraHoB B/1IaCTW Pa3fIMYHOMO YPOBHS,
npeanpusaTUin n opraHnsaummn.

Oco6eHHOCTH NporpaMmmsil

CnywartensiMm NpeAoCcTaBNAeTCA YHUKanbHasi BO3MOXHOCTb Y3HaTb, Kak MPOMCXOAUT NPOTOKOIbHAs OpraHn3aLms MeponpuaTui
Ha-NPe3nAEeHTCKOM YPOBHE.

B-xofie 06yyeHus crylaTenu y3HatoT, Kak MCMoJsib30BaTb OMbIT NPO(eCCHOHaNbHOro NPOTOKOIbLLMKA AN1A 06ecneveHns
N-COMPOBOXAeHUA Balumx cobbITuiA, moslyyaT nonesHble COBETbl MPOTOKOJIbHOW [eATeNIbHOCTY, U3yyaT pasinyHble CuTyauum npu
opraH13auum MeponpusiTUiA, KOTOPbIX CTOUT U36eraThb, a-Kakne «<HEMEeNoUn» NPOTOKOJIa HEO6XOAMMO YUUTbIBATbL B-paboTe; pacCCMOTPST
M-M3yyaT OpuUrmMHasbHble JOKYMEHTbI MPOLIEALLNX MEPOMPUATUIA BbICLLErO YPOBHS.

9TO MeponpuaTUe MOXHO 3aKa3aTb B KOpnopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OfHOM KOMMaHuK).
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[TporpamMmma oby4yeHus

Oprauusauuﬂ unfipoeeeHue NpPpoToKoJIbHbIX MepOﬂpMﬂTMﬁ.

ocyaapcTBeHHbIV npoTokon P®. [iunnomaTtnyeckuin NnpoTokos. brusHec-npoTokon.

Buabl MmeponpuaTuii. PopManbHble NPU3HaKK U-0TINYKUA AeNOBbIX BCTPeY, obrumanbHbIX U-Heo@uLmManbHbIX COObITUMA, MPOTOKObHbIX
MeponpuaTUin. NMpuUHLUMNbI OpraHusauumn.

o [pnem pgenerauyumnt:

o Mporpamma npebébiBaHus;

o MOpsAOK BCTPeY U-MPOBOAOB;

o paccajka rocteil B-aBTOMOGUIIE;

o opraHusauwus gocyra roctemn;

o OpraHusauus paboTbl NEPEBOAYMKOB, XXYPHANUCTOB, hoTorpados;

o 0COBEeHHOCTM NpuemMa NepBbIX UL rocyaapcTBa U-opuumanbHbIX Aenerauui.

OpraHu3auusi Nneperosopos:

[e]

opraHu3auMoHHas NoAroTOBKa;
BCTpeya rocren;

o MOPSAOK NpefCTaBaeHUi U-NPUBETCTBUI, 06MEH BUSUTKaMMU;
o MopSAAOK NOANUCAHUSA UTOrOBOrO AOKYMEHTA.

[}

MeXxayHapoaHbIii f,eNI0BOM M-06LLerpaXkjaHCKUi MPOTOKON U-OTUKET.

¢ HopMbl aenoBoro aTuketa. [lenosas KynbTypa Poccum U-apyrmx rocysapcre.
o [poToKONbHas Nepenucka:

o Tpe6oBaHus, CTPYKTypa U-pa3Mep LLeN0BOro NUCbMa;

© 0COBEHHOCTM 3NIEKTPOHHOI Nepenuncky;

o AenoBasi NepenncKa c-3apy6exxHbIMU NapTHepamu;

o MpurnalieHus, 611arofapHoOCTy, MO3ApaB/eHNs], CO60/IE3HOBAHMS, HEKPOJIOT Y, MPECC-Penusbl;
o pekoMeHAaLuu No-BuayasnbHoMy 0hOpPMIEHUIO U-CNOCOGY BpyYeHUs.

e TenedoHHble NeperoBopbI:

o COBpPEMEHHbIE HOPMbI U-CTaHAAPTbI TeNedOoHHOro OBLLEHNS;
o cnyxe6Hasi uepapxus B-TefleOHHOM pasroBope;
o Tpe6oBaHWA K-NPaBUSIbHOW peyun, TEMOP rooca, UHTOHaUMS, AMKLUS.

OpraHu3aums NPOTOKOJIbHbIX 6aHKETOB U-PypLLETOB, BUAbI 0OhULMaNbHbBIX MPUEMOB:

o [HeBHble Npuembl;

o BeYepHue Npuembl;

o noa6op 65104, CTUb CEPBUPOBKY;

o BapMaTUBHOCTb MEHHO, 3/IEMEHTb! HaLMOHaNbHOM KyXHU;

o pacyeT ONTMMasbHOro KOJIMYeCTBa efibl U-HaMUTKOB;

o MPUHLMMbI paccagkun B-3aBUCMMOCTM OT-BUAA MEPONPUSATUS U-NPOTOKOJILHOrO CTapLUMHCTBA FocTel;

o 30HMPOBAHMUe, NaHNPOBaHNe 6aHKETHOM paccafku, pacCTaHoBKa 6Y(ETHbIX MHUIA, pacyeT He06XOAMMOM NoLWaaK, TEXHUYECKOTO
MeTpaxa;

o pacyeT KonmyecTBa 06CNyXu1BatOLLEro nepcoHana.

0Oco6eHHOCTH HaLMOHANbHOI0 N-PENNINO3HOro NPOTOKOoNa.

o Cneunduka opraHusaL MM MeponpUATUIA C-y4acTUeM PeIMrmo3HblixX AeATenei pasinyHbix KoHdeccui.
o Cneuuduka opraHu3aLmMm NPOTOKONbHbBIX MEPONPUATUIA C-y4acTMeM UHOCTPaHHbIX rocTei c-Boctoka (Kutai, inoHus, Apabekui
BocTok). OTAnume oT-eBpONeitcKMX HOPM 3TUKETa U-CTaHAAPTOB.

ATpun6yTbl CONPOBOXKAEHNS NPOTOKONbHbIX MEPONPUATHIA.

e Noaapku, cyBeHMpbl B-paboTe NPOTOKOJIbHOM CYXK6bl. Poccuitickas npakTuka u-3apy6exkHble Tpaguumu.

o MoBOAbI U-CNyYaun NpernogHeceHns NnofapkoB. CUMBOIMYECKOE 3HaueHne NoaapkoB. OTnYMe MexXay CyBeHUpaMm u-nojapkamu,
UX-LUeHHOCTb U-yMECTHOCTb.

o CyBeHMpbl KOPMOpaTUBHbIE U-HALMOHASbHbIE: pEKOMEHAALMK No-NoA6opy.

¢ LlBeTbl B-NogapoK u-oopMIieHne LIBETaMU, «<rOBOpPSLLME» BYKETbI.

PekomeHpaLum ﬂO'OdJOPMl'IEHVIIO MecCT npoeeAeHUA NPOTOKOJIbHbIX Meponpmle‘i.

. rOCyp,apCTBeHHble CUMBOJbI: VIX-I'IpaBVIﬂbeIVI nopAanoK n-pacctaHoBKa.
o /IMeHHble TabnnYKK, 31eMeHTbl HaBurauumu.
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Lpecc-Kog MeponpuaTuii, Tpe60BaHns NPOTOKONa K-Apecc-Koay.

e Tpe6oBaHus hopMaTa MEPONPUATUS, BPEMEHM CYTOK.

o Han6onee pacnpocTpaHeHHble noxenaHus K-GopmMe ofexabl, yKasblBaeMble B-NPUriaLIEHNN.

e COOTBETCTBYME BHELIHEro o6/mnKa CneLuannucToB NPOTOKObHON CRyX6bl U-06CNYXXMBAEMbIX UMM NUL, YPOBHIO U-MOBOAY MepOonpuUsTUsI.
¢ PekoMeHaoOBaHHble (hacoHbl, LiBeTa, akceccyapbl.

o CoBpeMeHHble Tpe6OoBaHUA STUKETA K-IEeOBOMY CTUJTIO OLEX[b] U-K-MaKUSXKY.

OcobeHHOCTH AeATEe/IbHOCTU Cﬂy)K6bl npoTokona.

o PeKkoMeH0BaHHbI NepeyeHb BHYTPEHHUX PETNIaMEHTUPYIOLLMX AOKYMEHTOB MPOTOKObHOM CNYyX6bI:

o MOJIOXEHWNE O-CNYX6eE;
o [OMKHOCTHbIE UHCTPYKLNK;
o MPOTOKOJIbHOE CTapLUMHCTBO.

o KappoBoe o6ecrneveHune cnyx6bl NpoToKona:

© OCHOBHble 06513aHHOCTH COTPYAHUKOB;
o TpeﬁOBaHVIFI K-A4enoBbiM U-IMMHOCTHbIM Ka4yeCcTBaM COTPYAHUKOB.

o Bsanmocsssb CHy)K6bI NPOTOKOJ1a C-ApyrmnMu CJ'Iy)K6aMVI N-BHELWWHUMU OpraHn3aynamu.

[lpenogaBaTenu

MPEMNOLABATESb
9KcnepT B-0611acTV NPOTOKOa Ha-BbICLLEM YPOBHe (OMNbIT pa6oTbl B-poTokone MpesungeHta PO-2004-— 2012-rT., B-NpoTOKOsE
Mpencepatens MpaBuTenbcTBa PO-2012-— 2016-rT., a-Takke B-NpoTokone Focaymbl u-npotokone Coeeta Gepepauum 2017-— 2020-T.).

MPEMNOOABATEJb
BusHec-TpeHep MHAYCTPUKU rocTeNpUUMCTBA.

MPEMNOOABATEJb
9KcnepT B 061aCTV raCTPOHOMMUYECKOr0 3TUKeTa.

MPEMNOAABATEJb
9KcnepT No 6U3HEC-3TUKETY M MPOTOKONY.
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